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ABSTRACT 

   e                   ed       e       e         e        e                       e 

     e      e         e                        e                      e              e.    e 

          e       e      e       e   ect of compu  e    e               em on South Birim 

Rural Bank Limited (SBRB) .    e study  e      e    e   e         e    e          

     e      e   e     e      e    e               e     es and its       e   e .       e     e  

    e      es    e  e   ect of        e    ed banking      e        e   e         e of South 

Birim Rural Bank       ed.  Primary data was collected with the use of questioniarre 

and a sample of 100 respondents which includes 30 bank employees and 70 bank 

customers were interviewed. Secondary data on the performance of South Birim Rural 

Bank Limited was also collected from their audited accounts.     e         e  e   e       

       e    e               e                   e         e     e    e     e   e    e      

    e,   e    e                  e    e      e         e     e          e      e    

       e   e       e     e    es             e               e    es      e     e  e    

  e            .         e            e  e   e  e        e  e   e  e       e   e      e hig  

      e     e            e     e  ent cost, installation cost,         e     e   e     e       e  

  e     e        e              etwork        e.    e                               e   e 

           e                             er satisfaction.   e stud    e     e   e       

          e                 e     e    e   e     e        e    e                  e     

      e   e         e          e   e profit.               e     e   ed that c  e           e  

       e        e                        e       ed         e                            

                  e    e    e                    e ratio. 
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CHAPTER ONE 

INTRODUCTION 

1.0 Background of the study 

Most theses on rural banks focus on performing rural banks in the Ashanti region, less 

attention is given to other rural banks. The future of the Ghanaian economy is driving 

towards computerisation, particularly in the financial sector. Computerization of the 

activities of banking institutions is becoming popular worldwide. Furthermore, most 

rural and community banks in Ghana complains about the high computerisation cost 

which presents massive threat to their survival. This study focus on the effect 

computerized banking system have on the financial operation of South Birim Rural 

Bank limited, which is located at Akim Achiase in the Eastern region of Ghana. 

Generally, banks are usually financial institutions that are created to provide customers 

with some specific services such as receiving deposits from customers for savings and 

onward money transfer as well as lending to its clients. In Ghana, rural banks have been 

given the basic responsibility of providing banking services to individuals in rural 

communities. These services include accepting deposits and generating interest for 

funds deposited, making loans available to qualified rural people especially those in 

agri-businesses, petty trading and small scale manufacturing (Bank of Ghana, 2000). 

Accountants are hired by individuals and companies day by day to carry out the 

mathematical requirements of accounting and balancing of books. Before the 

introduction of information technology into accounting, these accounting protocols 

were being performed manually. Many accountants and non-accountants nowadays like 

to use computer software to perform these duties, (Osmond, 2011).    
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                                                                          ’            

information and in doing this, companies often generate several pieces of financial 

information from business transactions, and compile this information into general 

ledgers and journals, (Osmond, 2011).  

Historically, accounting was a manual process using paper books and documents for 

financial information. Business technology has created significant advances in the area 

of financial management and banking software. 

Moreover, banks are into safekeeping transaction and group management purposes with 

the intention of making profits and delivering best but affordable services to their 

customers. These customers may either be individuals or institutions which the bank 

serve in a more convenient, efficient and fastest possible way. The main aim of all 

banks is to derive utmost benefit from its customers.  

       1990'                   2000’       number of accounts holders in the various 

banks in Ghana both rural and commercial banks were very few. The use of manual 

banking system made it uneasy to serve customers in a more diverse ways as urgent 

demand for information coupled with reconciliation of financial statements of the 

various institutional customers were very hard to come by. But with the introduction of 

computerized banking system, the more tedious banking functions through the use of 

manual banking system have considerably been softened.    

 In Ghana, the use of computerized banking system in various banks is drastically 

changing the way banking activities are being organised. Electronic commerce is now 

regarded as the solution for the new commercial revolution that is taken place in the 

advance world which in one way or the other lacking in Ghana, and by offering 

reasonable banking products and services to customers, Ghanaian banks had to adopt 
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computerized banking system. Moreover, considering the recent improvement in the 

       ’      astructure then one can say that the banks had nothing to say but to 

forcibly adopt this technology in order for them to improve their services for their 

customers.     

The ARB Apex Bank limited which has been given the mandate by the Bank of Ghana 

to provide financial, managerial and technical support to rural and community banks in 

Ghana is responsible for managing the networking and computerisation of rural and 

community banks. ARB Apex Bank limited adopted the Temenos T24 banking 

software in the year 2010 for the computerisation of rural and community banks in 

Ghana. 

The cost of managing rural bank computerisation is paid by rural banks to service 

providers through ARB Apex Bank limited. Since computerisation cost is mostly high, 

rural and community banks have to be efficient in order to be profitable. Rural and 

community bank that are unable survive due to their cost of operations need to merge 

with others in order to sustain in business. 

1.1 Problem Statement 

Computerization of banking operations and services as well as the introduction of 

banking software and automated teller machines by some multi-national banks has 

helped in improving the financial strength of Ghanaian banks. Various studies 

conducted by most scholars established that information technology has positive effects 

                              ’                                                    

                               ’         .                                          

effects on the growth of banking industry.  
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The low performance of some computerised rural banks in Ghana after migrating from 

manual banking to computerised banking motivated the study. Some rural banks in 

Ghana seem to be performing below expectation and some susupect high 

computerisation cost as it cause. 

The main research problem is to examine the effect computerised banking sysytem 

have on the financial operations of rural and community banks as well as the benefits 

and challenges rural and community banks encounter with the use of computerized 

banking sysytem.  

1.2 Objectives of the Study 

The primary purpose of this study is to examine the effect of computerized banking 

System on South Birim Rural Banks. 

a. To examine whether computerized banking system is effective in delivering 

banking services. 

b. To examine the effect of computerized banking system on the performance of 

South Birim Rural Bank Limited. 

c. To examine the challenges of computerized banking system. 

1.3 Research Questions 

a. Is computerized banking system effective in delivery banking services to meet 

customers need after adoption in South Birim Rural Bank Ltd? 

b. What are the effects of computerized banking system on the performance of 

South Birim Rural Bank Ltd? 

c. What are the challenges of computerized banking system in South Birim Rural 

Bank Limited? 
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1.4 Significance of the Study 

The study seeks to examine the effect computerised banking system have on Rural and 

Community Banks (RCB's) in Ghana and identify the benefits and challenges RCB's 

encounter with the use of computerised Banking system to aid them in decision 

making. 

This research paper will also be of prime benefit to the management and staff of South 

Birim Rural Bank Limited, since it will enable them identify and understand the 

benefits and problems associated with computerized banking system adoption and how 

best to combat such problems. This work would also be crucial document to other 

Rural Banks in Ghana that have adopted and those that are yet to adopt the system of 

computerized banking in their operations knowing the challenging issues to be 

managed in order to pursue the system successfully.  

1.5 Scope of the Study 

The focus of this study shall cover the role computerized accounting system play on the 

operations of rural banks in Ghana, focusing on South Birim Rural Bank Limited. The 

study will cover all the seven (7) operational branches of South Birim Rural Bank 

Limited and will include branch managers, operations officers, tellers and customers of 

the bank. 

The study will be carried out in the eastern region geographically within the operational 

areas of South Birim Rural Bank which includes the Birim Central Municipal, Birim 

South District, Birim North District, and Denkyembour District Assemblies. 
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1.6 Limitations 

 The researcher was optimistic that he would encounter the following challenges; 

a. Cost of the research; costs are normally unavoidable and these may include, 

transport costs, airtime costs, typing, printing and binding costs among others 

that may come up unpredicted.  

b. Time; Time required to carry out the research was limited due combination of 

academic work and office duties. 

c. Availability of respondents to quickly respond to interviews and questionnaires 

was also a challenge  

The above challenges might have influence on the quality of the research, but cannot 

degrade the quality of the research to a greater extent. 

1.7 Organization of the Study 

 Chapter one deals with the background of the study. Chapter two focuses on literature 

review. The research methodology can be found at chapter three, which shows the 

method used to conduct this research.  Chapter four focuses on data analysis and 

discussions of research findings. Chapter five shows the summary of findings, 

recommendations and conclusion. 
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CHAPTER TWO 

LITERATURE REVIEW 

2.0  Introduction 

In this chapter, literature is reviewed on concept of banking, rural banking and its 

importance, challenges of rural banking as well as computerized banking software used 

in Rural Banks in Ghana. 

2.1  History of Ghanaian Banking 

In 1953 the Bank of the Gold Coast was set up by the then Government and with the 

passage of time, the Bank was split into two: the Bank of Ghana, operating as a bank of 

issue, to be developed into a complete central bank; and the Ghana Commercial Bank, 

to be developed into the largest commercial bank with a monopoly on the accounts of 

public corporation. 

The Ghana Commercial Bank assumed the role and functions of Government bankers 

and began to take over the finances of most Government departments and public 

corporations. The Bank of Ghana quickly developed into a strong competitor of the 

expatriate banks by opening branches in most of the towns and centres in which they 

had been operating as well as moving into new areas such as the Ashanti and the 

Northern Regions. 

Banks incorporated by legislation between the periods of 1957 to 1965 include: the 

Ghana Investment Bank as an Investment Banking Institution; the Agricultural 

Development Bank for the development of Agriculture; the Merchant Bank for 

merchant banking; and the Social Security Bank to encourage savings.  
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The Banking Law was enacted in 1989 to enable suitable locally incorporated bodies to 

file applications for licences to operate as banking institutions. The Financial 

Institutions (Non-Banking) Law 1993 (P.N.D.C.L. 328) also made provision for the 

licensing of non-banking financial institutions like discount companies, finance houses, 

building societies, or leasing and hire-purchase companies. 

2.2 Rural Banking in Ghana 

The first rural bank was established in 1976 at Nyakrom, a farming community in the 

Central region of Ghana. Capital contributions were mainly drawn from farmers in the 

community. A second bank was opened in the following year at Biriwa, a fishing 

village also in the Central region. By 1980 the number of rural banks had reached 20. 

Managers and directors of these rural banks founded the Association of Rural Banks 

(ARB) to promote the exchange of information and to improve the performance of rural 

banks as a whole. Over the period 1980–84 the number of rural banks rose rapidly and 

reached 106. This growth was driven by rising interest among rural communities in 

establishing their own banks and by the introduction of Akuafo Check operations in 

cocoa-growing areas in 1982.  

As the network of rural banks grew, it was essential to provide a code for establishing 

new rural banks. The BoG developed and issued guidelines for the establishment of 

rural banks in 1985. The minimum paid-up capital                         ₵1.5 

million. Of this, shareholders were to hold 67 percent and 43 percent was to be 

contributed by the BoG. The maximum share that could be purchased by an individual 

                               ₵10 000.                         to allow equal 

participation of all shareholders from the community and to mitigate the risk that a few 

shareholders would dominate the governance of the banks. 
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The rural banks provided mainly savings and credit services and products. With the 

increase in the number of rural banks, the number of individuals with bank accounts 

also increased. Salary and pension deposits for civil servants were transferred using 

rural bank networks.  

Under the Banking Act, the Bank of Ghana (BoG) has overall regulatory and 

supervisory authority in all matters related to banking institutions in Ghana. Rural and 

community banks are incorporated as limited liability companies and licensed by the 

BoG within the framework of the Banking Act. The statutory role of the BoG in the 

operation of rural banks includes the licensing of new banks, supervision, and 

liquidation.  

BoG insists RCBs to maintain primary and secondary liquidity reserve requirements to 

mitigate liquidity risk. As a primary liquidity reserve ratio, rural banks are required to 

maintain 8 percent of their deposits for daily business running and 5 percent of their 

deposits with the ARB Apex Bank. As a secondary liquidity reserve, rural banks are 

required to maintain 30 percent of their deposits as liquid investments such as BoG 

bonds, ARB Apex Bank Certificates of Deposits and Treasury bills. Treasury bills are 

purchased through the ARB Apex Bank. New rural banks have a 10-year tax holiday. 

During this period, however, they are not allowed to pay dividends and are expected to 

use the tax savings to strengthen their capital position. 

2.3     ership         e      e of Rural Banks 

               e    e      e     e         e      e 1963 (Act 179) of Ghana and 

           e          ed liability         es which    e   e     ed      e     ed    

     e     e           e                            e   e            e    e.  
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   e         e      e          e         e                    e             e   e  e    

     e     e            e              e     e     e       e  e         e     .     e          

    e         e        e       e  e   e        e      e     e           e           e     e  e 

   e        e            e    es.  E  ecti              e   e       e       e d             

  e  e        etings (AGMs).     e           e  e   e        e             e     e               e 

                   e                     .    e                       e     e             

        e        e      e     e    e    e                      e     e   e             

  e   er.  

   e board of     e       e  e             e               echa    e                

   e   e   es.    e     e   e  e      e       e                  e    e   e       e   e   e           e 

     .  E  e                    e   e             e-  e     e             e     e  e          

        e       e       e          e      e     e  .     e            e-            e      

  e   e       e       e    e          e       e       e- e  e                    e         e        e  

    e of Ghana. 

   e   e        e of a Board of Di  e             e         e            11.    e      e  

      e                                          e     e     e               e      e; 

                                     e      -    e    e   e  .    e                    

                        e        e     e                     e      e        e          e       

                e         e bank.  

   e     e                     e   e   e        e  e   e          e           e 

     e                    e  est. According to Nair and Fissha (2010),    e      

             es and t  e     e   e     e   e             e     eas follows; 

       e                        e:             e             e         e       e     ; 

    e   e    e                          e              e    e                  es;          
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   e           e    e   ;   e   e      e    e              e ;  e     e                   e 

   e    e           ; e     e            e        e         e    e    e              e ;  e     es 

provision for bad anddoubtful   ebts;      e     es that        e                 e       e  

         e  e   ed. 

                   e: e     e                         e              e         e 

   e                   e                             e     e   e    e  e ;   e   e       

       es loanapplications; a                     e      e       e          e        es. 

                          e:       e                    e               e               

             e of misconduct. 

   e                      e      e        .       e      e             eting t  e       

       e            e    e              e            e       e  e                

     ercial Banks;  e      e                   ;                  e          e           ; 

  e   e             e              e     e            ;   e   e     eports      

    e                    e        e      ;         e     e        e      e            

        e          e  e  .    e       e        e     e         e   e     e              e     

   e                                     es and monitoring.  

          e                     e    e        e      e                        e    

     e     e     e   e     e       e      e          e      e                      e     e     

     e     e          e   e    e        e       .                     e          e to v      

           e       e     e          e .    e                                  e                e  

    e           e      e                            ed   e  e            e  e              e 

  e  e             e  ed    e        .    e        e     er      e          e                 e 

  e       e       e   e and skills to           e   e     ely            e   e                

                    e       er than what most rural banks can afford                   
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         es.                  e total amount        e     e         e   e     e        e   

    e                e                    e     etings,         er         e     e  e       

              e                   er organizations. 

2.4                e     es of Rural Banks 

                 e   e      e                      e   e     e                                

         e                e       e      e    e                          e       e     . 

  e  e                e     e  e          e          e  e     e     e             e    elow.   

  eposit mobilization 

   e                                e    e                           e                   

     e                 e   e                      ’          e   e                         

     e      .               e      e        e of    e   e                     e         e savings 

account.  

   e       eation  

   e          e                 e  e        e                    e             e        

  e                   e                                          e                 ers 

(f   e             e                           e   .    e                            e     

   e form of: 

            e loans  

   e  e          e        e                                     e                       e 

  e  e                e .         e Rural           e             e        e      e  e       

    e     e      e   e        e                   e .             e      e                  

      e        e     .    e     e of a micr        e           e    e     en GHS50 and 

GHS1 000    e  eas most lo       e   e     en GHS100 and GHS500.    e   e        

            e                                             e     e  e       e      e    e     e  
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30     36   e   e  .     e  e     e  e    e               e  e    e             e     en for 12 to 

24 months.   

Susu loans  

   e  e          e        e                                 e                   e         e  

  e      .    e     e       e                    e                 e                e            

              e        ed to individuals with t  e        e            e   e              e      

      ed.   

Salary loans 

   e  e          e        e            e                     e    e         e           e      

           e     .    e                      e         e        e     ent         ent      

   e             e   .    e     e       e           e  e     e        e              e        e . 

   e           e                       48                e     e  e       e      e     e 

  e  e     e        e     e        e    e       et.  

     ercial loans 

   e  e          e        e             e                  e    e   e  e                        

       e         .    e ma               e is normally GHS100,000    e           e   

   36                e     e  e       e      e    e     en 28 and 35   e   ent.   

    e         ers  

   e                         e      e              e   e   e                e    e       

    e         e       e        e      erlands.  

    e    e     es 

Rural and Community Banks (RCBs)     e     e                    ervi  e         e      

     e              e            e    e                    e                    
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            e and Small Loan   e    e              e            e    e               

   e               e          e  e     e        e                   e Mi   e      

  e  e     e                  .             e     e           e   e         e        e       

          e         e                e   es.    

2.5     ervision of Rural Banks in Ghana 

   e         e     e                                      ervisi     e      e        . 

   e         e     e     e                                 -    e        -    e      e       

        e                  e     e     e           e      e                        e  e    

    e     .                e   e     ed to submit                erly, and a        eturns on 

va   ety of financial and non fi                  .    e           e      e                 

                       e  e               e    e                           e            

             e  e   eturns. 

   e         e   e   e                  -      e                               e        e   

  ear. Annual on-    e     e            es about fi  e          e              .    e   -    e 

    e          e   e               e             ’     erations, includi            e       

       e of fi  ed     e  .           e  e                 e                e                  

     e      e             e   e            e     e               e         e             e  e   e 

          e            e        e        ex     e        e                 e. 

     e                    e                          e       e            .       e       e    

     e                 e                   e    e             e             e           e  e     . 

   e              e  examin             e            e           e     e                        

   e                e  ent.  

B   e        e          eturns fi  e                       -    e      e            

    e      e                                   e      e.    e   e    erfor     e indicators 
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   e           e at this classifi          e     -              e            e            e      

                        e       e    e                  e                      e  .    e     

      e    e    e     e   e     en to a rural ba         e cap         e       e bank is 

signifi        e    e                e   e     e      ets;     e      e      e     e      e     e    

    e                           e     e    e                   e                               e 

         erosion. 

 E   e     e     ervision of rura              e            e diffi           e      e      e  

                   e      e         e   e              e .   e     e           e               

   e             e        e              e        -      examinat                        

        .        e          e          e                        e     e  e   -

      e               e               e  e   e    e .         e  e             e  e   e     e  

                   e -    e    eturns, and this situation o   e    e                      

  e     e                          e     .           e    e                ervision and 

monitoring,    e       e  e              e      e  ectronic Financial Analysis and 

Sur  e       e      e    e-FASS)        e     es rural            e      e     e       

  e       e  ectronically.  

2.5.1     e Association of Rural Banks (ARB) 

   1981    e 30  e                         e     e              e               e         

  e   e                           .    e                     e   e             e  .            

   e    ’              e  e                     e                  e  e        e        .      

    e         e             e     e        e    e            e                    e  e .    e 

            e       e   esponsib  e                   e                                    

    e     .    e          e      e      e       e                 e    e      .             

                     e          e              e   e     e         e    e    e           



16 

     ed, it was     e    e    e          e                    e                       

                              e     e    ent and confl      e                     e   ers.  

2.5.2     e        ex Bank 

   e    e        e  e   e         e           e            ’   elt     ed for an i                

             e financial        erial,       echnical support. It was first   e     e   e  

                      e                e                e             e        1996.   

     e   e     e                        ed in 1998         e             e             

  efi                e         e        e                      e     2000             

      e                                             e     e  .            e   e     2001     

      e     e                2002.   e    e              e     e follow      e     e        e 

rural banks; 

   e      earing 

   e    e           e      e  -   e        e     e        e rural banks through       

    e           ent and   e    e  e        em's         e     e          eplatform which is 

         e    e       e          e        e     e        e .           e    e     e       e     e  

     e               e      earing.  

   e   e supply 

            e    e                             e         e        e                    

   e   e       e                             e                      e     e          e       . 

                        e    e                 e     e                         e    e  

            e .    e     e       e    e                                       equa  e 

   e   e                                 e               e  e                 e             e 

                e bullion vans.   
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   e            e  ent 

   e    e              e       e    e   e     e        e                 e       e         

   easury bills                    e    e    ertifi    e       e                   e  e      

   e                     es.  

Loan fund mobilization 

   e    e                      e      ’     e                            e            

     E          e      e    e  -  e      e   e           e    e                 e           e 

    e        e                 e          -    e          e  e     e        e   

                e        E  e      e  e     e           e        e      EDP).  

    estic an      e              ey t      ers 

   e    e          e    e     e                   ed     e                 e            

                 e         e                           e       e     .    2008    e 

   e        e   e  e           e  e          e   e                   e     e              e  

       e    e     e                                  e .      e    e             e          

        e                       e    e        e         es.  

Information and                 echnology (ICT) 

   e    e      ’        e      ent p      e                             e     e          

       e        .            e     e             erization of RCBs,       e     e     

       e           e     es to    e  e      .    e    ex Bank                ed    e 

     e  e                      e    20.3                    e              ect which 

was      e        e      e            e   e Corporation.   
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Training 

T  e    e              ed training   e     es to RCBs.   

     ection and audit 

    e     e                                         eit  e     e     e    e         e         e 

   e            e       e               e     e                               e     

        ents. 

2.6 Accounting in Banking 

                  e                                      ess or a not-for-profit 

organisati  .     e          e        e              e      e  e   e        e      e            

                  e             .                            e             e          

   e            e           ecording, classifying and summarizing in a significant m    e  

         e           e                     e  e             e               e                  

      e                                       e    e        e   e         e  e          e  

       er, 2008).   

2.6.1        e of Accounting 

According to S    er (1997),         e                      e     e         e               

                          :  e        e        e     e           e      e             e    

   e                      e    e              e  .  E                e                e     

          e   e      e .      e      e   e        e            e             e         

     e     e          e                 e            e             e        e           e       

           e          e     .  E                  e               e  e        e            e 

      e                  e                           e             .                        

       e                    e               e                             e       e        
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            .      e       e        e   e   e  e    e              e             .     e      

  e    e          e                      e .    e     e  e    e      e                      

  e  e             e    e       e  e     e      e                          e            et of 

organization.  

Accountin     e  e    e           e                                  .    e       

  e     e  e                      e    e        e       e           e                   e 

    e       e  .                  e  e     e    e               e     e    e    em, and monit   

   e                       e  e             e       e     e  e   es his   er    e         e        

  e  .                             e           e    e                   e        e     e     e  

  e  e   e      each participant and distributing this inf        .       e     e             

          e                                     e          e     e                  

  e     e  e                           e   e.  

                        e      e                      e       e                

      e   e                     e      e     e    e                                   e     e 

   e    e-  e       e    e                   er1997).  

         e                  e                 e    e     e     e                       e 

             e      es from    e             .               e  e                  e        e   

                   e                    e           e                       e     e    e     

          e      e        e     e    e         er1997).  

                          e accounting      e         e     e           e      e             

              e  e     e                 e                             e     e.    e 

                e     e    e             e   e           e      e                      

  e    ed to various individu          e             .    e  e      e  e       e    e      e       e 

              e                 e  e                   er1997).  



20 

                                   e        e    e                 e            e             

   e            e partici            e             e                     e           e    

       e            e                e  .        e  e   e    e        e         e       

                          e   e      e          e         es      e  ests. F              e  ents, 

busi  e                   e      e    e        e                e    e      e   e      e        

              e      e        e      e             e  e                            e 

       e   e   e      e                e .    en contractual slots fall vacant,    e         e 

     e          e             e         er1997).  

            e             e     e     e     ey    e     e    e-  e       e      e        e  

            e .    e       e   e    e          e     e                e                  e 

organiz            e     e      e  e       e    e        e         .                     e    

    e    e    e        e            e                  e          e  e    e   e     e          e     

     e  .              e                                          ea               e     

                     e   e                e         e                 e   e        elp 

2.6.2        e    ed Banking 

  e    e   e      e      e       e               e    e                 e  e        e          

      e                e    e   .            2001    e    e        e         e  e    

       e        e              e  e   e       e            e                       .       

   e  e    e       e    e               e         e  e          e    e         e    e               er 

t  e                                          e               e               e         

                    e           e   e     e                 es output.  

       e    e                  e    ed by Sangster & F      2005                     

       ents          e   e          e                     e                     e       

     e            eporting of financial transaction data.  
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                        e                           e    e       e          e      e     

         e .    e      e account          e      e               e      e          e     e  e    

                               e        .   e    e    e                             

  e                             e  e                        e  e   e      ed manually. 

Today many accountan          -                e       e        e          e      e      

   e  e      es.  

2.6.3             eporting 

                e                     1997               e              e      e      

   e                                                    e                                  

     .  E               e         e                                          e        

   e                e  e              e             e    e               e                 

      e              e    e          essiona                  e    e  e    e                  e 

  e             essional fr   e             e            e.   

                 e  e                               e                   e           e           

         e             e      e             er  e                           1997 .             

     e  e            e    e  e   e                    ;  e    e            e’    e                er 

a particular activity.   

            e                e       e             e               e         e, t              e   

                  e        e      e           e   e       e                 1998 .           

  e               e                e          e       e                    e           e 

               e   e   e .              eporting is cons   e  e                               

            e       .  E           e                        e          e  e                e 

                        e                e                    e            e      e           e 

       e          e productio       e                                    e         e     .    
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    e             1998                e      e        e  e               e              

       e    e            .       e    e       e            e                 e            e 

  e  e    e               e     e               e             e        e      e         e  e    e  

            e              e      e          e    elow:  

2.6.4 Manual           e            e    ed Banking 

                                    e  e          .       e   e     e   e     e         e  

            e      e           e    .               e                  e      e  -   e    e    

        e    e      e  er  2011   e        e        e  e                 e             

  e     e         e  e          e   ed tha          e      e      e  e     e                    

      e  e                     e     e    e                 e                e   e     e 

                        e      e               e     e      -            e             e     

   e   e  e     ent                  e         e                  e                    e    

  e                         e            e                e                    e        e 

   e .                                  e       e                     e     e :      e which 

a                                e          e  e         e    e                  e  . 

              e  e    e      e      e        e     e                       e    e              

   e     e  e                              eir comparison. 

   e  e          e    e                     e    e    e                   2005             

               e             e   e          e                     e                     e       

     e            e                                                               e ot  e  

           e        e        e    e         e      e                 e               

  e            :    e           e              e             e                  e    e           

     e  e     e              e         e .    e   e                   e    e                 

    e                   e        e             e     e              e  :                 e 
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                         e       e   e               e                    e         

        e    e     e      e              e      e  -  -  e                  e     e       

               e  e                   e           e                               e 

         e     e          e           e -                     e            e  er (2011).  

        e                         ery difficult a                  e          e     e  e    e 

                                           e       e      e                              e . 

                                 e      e   e        e                 e     e           e   

       e      e  en a lit   e        e                        e        e      e         e   e   

  e                              e  e    e   e     e     e      e                       e      e 

       e.   

                     e    e  e        e    e   e                   e  e acco          e     

                     .    e   e  e      e   e         e       e     e                        e 

     e    e        e                     e   e               .    e  e                        

  e     e     e        e                      efull   e   e                                   

       e    e                e          e            e     e                          

                e              e     e    e           e        e       e                

  e     e       e           eport finan                  e  ectronically, (Osmond, 2011).  

2.6.5   e  e               e    e             er Manual Banking 

    e 

    e           e        ed in manual bank   ;        ebank             e     e       e      

       e                                 e           e       e      e         e    e    e 

      e                          e   e                                              e     e 

            em.        e    ed bank        e               e    e  e          e        e        
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  e        e transa                  e     e                       e       e            e 

          e    e                          e   e  .        e  e (2010)  

Accuracy 

       e  e (2010)              e              e    ed bank                     e            

        e. W             e    e       e          e                  e           e         

                       e           e  e          e     e        e   e     e   e            e 

       e        e           e     e           essing through classifying, sorting, ca           

               e                          e               e              2000 .       e     e 

     e     e               e    e                                 e         e                 

      e  e   e         e                         essing.  

  ecurity 

         e                        e    e  e     e               e             e        

    e        e            e                     e          e       e        e    e                 

  e             e          e        e    ed bank         em        e                     e   e  

      e             e               e                    e                 e          

     e       e         e    e                                  e        e           e         e 

          e      e               e    e.  

Cost 

    e       e            e                                e       e          e        

     e       e      e                   e      e              e                     e     

    e                e  e  2010 .     e  e      e   e  e          etit          e       e   

                             e  e                e                            e           

         e         e         e             e     e     e            e   e                   e       

               e   e      e             ess stan          e.        e    ed bank            
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    e       e     e                                    e          e             e         

                   e   eighs its cost.  

  e  el of output 

       e  e  2010            e              e    ed banking                    e 

                                   e                  e             e            

              e  e                    e       e     e          e      e  e      e            e 

                e        e            e    e            err               e                  

           e  e            e      e                                      e   e   e     e 

  ecision making.   

2.6.6        e    ed Banking        es 

       e             e        e      e     e    e  e    e                  e               e   

        e                e     e                                 e                

           e             E    e        e  eno   24.  E  e             e of this         e 

  e      e    e  eis   e  e    e                  e   e      ey    e        e     e     e              

                  e        e         e   e          e   e  e     24         e          

     e           e by South Birim Rural Bank       e .                                 

    e          e ’           e   e  e      e              e                                e     e 

      ed automatically, and also        er's   e         -       e     .         e     e     e 

                         e          e                   e          e      e           e        ed 

quickl           e        e      e    .    e  e                   e           e     e         e  

  e    e     e                                            e                 e   e  e      e   er 

accounts. (ICT in Accounting, Simmons, Hardy 2011, 373)    

      erm   e         e       e        e       e    e     e     e                 e           e 

  e                   e                       e    e       .          e    e  e      e             
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      e          e                               e       e   er accoun  .                     

              e           e                   e  e                e   e      e   e          

                                                e         e. (ICT in Accounting, 

Simmons, Hardy 2011, 373)             

2.6.7      E   ect of        e    ed Banking      e        e   e         e of Banks. 

    e       2010       e                   e                                          

           e     e       e                 .    e      e                  e         e  

                    e   e           e       e .        e    e                  e  

       e      e             e            e        e              e                        e   

     e                       e    e       e      e      e     e              e     . 

       e    ed                 e      e                   e                           e 

  e         e                        e        e             e    e   e             e       e 

      e       e     e                                                  e            

      e  e                    e      e   e                                          e    

  e             .      e   2007                  e  e                  e   e              

           e             e         e          e   e          e                ecau  e   

       e    ed bank         e             e              e      e     e    e               

    erval.  This is highly important for            e        e South Birim               e  

                          e  e       e     e       e     e      e l       .              e    e  

     e            e     e              e              e     .        e    ed bank         e  

       e        e  e             e                     e                  e        e    

     e        e transaction occur. This compu  e    e                  e         e  

      e  e             e                            ecision making. 
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2.7        ex bank Ltd. And                   erization in Ghana 

   e     e                                  e  e     e              e World Bank through 

    e            e  e     ent Association (            e           e  e     e        

        e           e         e      e  e   e           e R                 e     e       ect 

(                                     e              e    e     erty in    e          eas. 

IFAD            e         e     e             e      e                   e       e         

    e  ening of financial     e   e                    eas.    e      e                  

       ents              es 

a.                            e                      ector;  

b. capacity building of rural banks;  

c.                            e        ex Bank; and  

d.                             e    ’                  e          e      e   

    e      e    e             e                   ector. 

    ey comp   e         e      e          e    e               e                   e    e       

  e                   e   e                                e                  e         

  e                      e .        e        e                     e        ex Bank    2000  

                  e                            e                                  

     e     ers.  

   e        e             e          e   e             e                  e             

  e     e    e   e                            e     e     e     e         e     e              

   e            .    e    e      ’           e              e   e                       

      e                  e       e   e     e     e              e                 e     e 

     e          e        entral Bank of Gh                    el, 2003).  

   e    e               e         e       e        e         e                             e:   
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   e                  entral bank  

              e   e    e        e     es  

              e   e     e  e         e  e     e     es  

                e        e     es   

                       e  e     e     es   

                        e     ent rural banks   

     e         e Bank o                 e  e   ed a    e           e                  e -

    e     e        e    e    etwork (WAN) through           erbank      e       

  e    e  e        ems (GHIPSS).P  eviously rural banks                            e 

  e   e          e          .         e   e                  e         e             e 

   earing            e     e            ers.        e         e    e           e      e     

     e   e     e     e              e                 e           e          e          

       e       e            e               e      e         e    e         e        e    

      e              e         e         e    e        e         e        e   e   e             . 

            e             e         e                                 e                 e  

    e     e via swift         e  e               e     e     e Bank of Ghana        e    e  

       e        e       er           e        e     e                         erization 

and In  e      e             ect(GRBCIP).  

GRBCIP was fi     e        e      e            e   e Corporation (MCC) which 

       es                    erizing RCBs and savings and loans institutions.    e 

program was             e            eri                       e        e       

            e     e       ect (RFSP). 

GRBCIP   e   e  e                     e          e     e                      e             

   e rural banks      e    e              e     e .              e                    e      
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          e            e     e      e      e     e                        e   .    e      e      

        e      e                 e                      e     e   e        e     e            

           e      e              e     e                 e                e       e  e             

   e                  e                       e   e    e         .    e      e                   

          e rural banks in transitioning to autom   e                 e          

   e       .                e              e  e      e   e  e                      e     

  e                      e               e      e      e              e        e        

     e                e         e    es and wit     e    e         e        e  .               

       e     e       e       e communications.   

   e     e     e        e GRB       e as follows; 

a.         e           e  e    e        erization of rural banks in Ghana.   

b. Install a WAN to link all rural ban    e        e          e    es.   

c.        e     e      e   etwork for i    e  e       e  e             ents or       

       er capabi     e           e rural banks.   

   e  e       e        e       eaccomplishing    e following:    

•     e     e     e      e  ency of rural bank staff: This task is to       

      e       e       e  ent or       e    e     e                  e      e   

          e              e                            e               e  

     e  .                  e data analysis and data co   e              e  

    e                                 e    e           e    e          

        e.   

•                e          e:                  e                         

   e   e  e        e   e      e               e      e                     

     e               e         e     e         e        e    e       
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  e        e                    e            e                  e.              

         e                e                             e         e rural 

banks.  

•                         e: It           e  e                  e             

                e       e   e        e   e         e            .    e has to 

input    e      ’              e   e  e   e          e.    e                  

                 e           e         ecific rural b      e        e       

          e          e         e    es. 

•     e     e     e   e                     e    e         e          eam:      

               e     e     e   e                 e     e        e    e       

  e          eam through a training pr       e.                        e 

       e  e                                  e   e      e   e     e       e 

        e      e            e   e  e   e                  e.  

•   e              e  e         e    e    etwork:         e  e           esign 

and im   e  e                       e      e      e                     e 

   e                      e     e   e                        .    e      

  e                        e      e                   e     e       e rural 

banks.  

•             e      e   econdary     e        e:         -       e      e 

          e                      e   e  e             e  e           e        e 

                   e              e  e            e      each rural bank.    

2.7.1       e        e  e              e   e           es 

    e        e               e                               e     e    ex ARB was 

    e    e     er a num  e       e           e      ect had               e   e               
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      e       e           e           e  e               e.     e       e      e      

      e   e         e    e following:    

•    er participation:    e         e        e       e       e       e        e  

        e     e            e        e                  e.    e         e 

    e      e         e         e      em and that its s    e      

     e  e              e     esponsibility.   

•      e     e          ent:        e          e         e     e        

        e         e  e        e     e                       e  e          

       e  .         e             e               es to            e     e   

     e  e              e        e       e          e                        

        e           e       e  e               e.  

• Planning:                                      e    e            e  

     e  e               e              e       e       e               e  e  . 

      e  e         e     e        e    e   e               e  e      e      e   

    e has     e     e                  e      ess from start to finish.  

•     e       e      e     es:         e  e             e    ed s    e        

      e  e         e     e        e    e    e     e     e     e     e   e . 

  e     e     e     e               e        e      e              e        e      

   e      e           e  e                e     e      em.  

•           e      es and training:   e      e                 e         

        e               e              e      e           e  e               

     e .           e  e       e       e     e        e      e      e  ed   e 

         e                     e                 en to                    e    e 

   e      e            e  e                   e  e           e   e    e       

   e      em.  



32 

•   e   e                        e     e  ents:                      e    e 

       e    e       e      e      e  e   e         e  e      ep   e  

      e          e         e           e             e     e  e       

   e                e         e      e .             e  e   e       e  e 

  e     e  e            e             e.    

2.7.2  GRBCIP          e Status 

           e       e  entation,        e                e      e     e     e              e 

                   e                e              e       e      e               

                                   .            e              e                  

       e                 e      e             e           .         e           e     e       

    e     e             e    e                              e    e              e     e .        

        e        e               e     e      e     e       e  ed:   

•    e                        e         e          e              e       e    

   e        e         e        e         e              es.  

•  e  e   e                 e         e          e              e       e       ed 

by most                           e country.  

• A swift     e     e         e       e  e   e        e    e         e        ers  

•    e    e               e       e   e  e                    e   entral Bank of 

Ghana.   
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      E        E 

  ETHODOLOGY 

3.1  Introduction 

           e                    e   e                e                             e       

             e  e        e     e         e         e               e                  e         e 

    e        e   e  e        e         e           e                 e                   

      e  e              essing                  .    e   e  e     e                      e    

   e       e   e                              e              e            ess.  

3.2          esign 

     e      e  e     er, this study     e                     e   ects of        e    ed 

Accou           e        e    eration of South Birim Rural Bank Ltd.        e     e   e  

   e          e   ects and ad   e         e  e        e           e  e           ed      e           e 

     e     e      e   e   es. Accordi           e              ed on     e       e staff      

       ers        e        e      e  e             e          e     e      e    e     e    e  e. 

   e                           e                e            .               e  e    e       

   e      e        e         e          e         e        e    e         e   e  e         e     es 

(Zikmund, 2000).  

3.3     ea of Study 

   e    e                  eSouth Birim Rural Bank Limi  e        efollowing Districts; 

        e                                                               e    embour 

District. 
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3.4  Population 

      e         es                      e  .                  e               e      e   

     e      e       e   e           e              e          e         e    e          

     e        e                  es. 

3.5        e     e and   e  e        ethod 

   e   e  e     e     e       en  e                   e up with 100   e      e          e 

  e  e   ed bank         e         elow.   

     e                e     e             e of   e      e       e         e study 

     egory      e 

1       ers       e         e      ents 11 

2   e   ers 10 

3    e             ers 9 

4        ers 70 

 Total 100 

 

   e          e   e       e    e       e      e  e           e      e                       ’     e 

        e             e               e         e  e                       e  e         e  

  e  e          e        e               e   e     e             .   e    e      e       e        

           e                 e       e  e           e      e      ents without any bias f    

   e     e      e           .  E                e      e                         e         e     

                   e  e   e   e            e    e            e                    e   ed.  

3.6            ection         ents 

               ed on data col  e   e                     e     e           e :             

  e       .    e  e       e               e            e        e    e          e          e   

    e                                e                                   e           e      

   e - e   e     e                      e   e  e         e     e                 e          

   e        e    e               ency.   
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   e   e                   e        e            e organization       ed financial     e  ents 

          e  e     e     .        e          e                e           e  e     e       e 

          e     e .   e    e      e        e      e     e    e        e    e                 e  

               e            e        e         e   e      e          e         e study and 

finding out      e       e         e   e  e         e     es.  

3.7.           essing 

     e                e  e     e             e                          e  e                

                          e    e                          e     e       e        e       ent.   

3.7.1  Data Analysis 

                           e         e             e                      e       e          

   e                        e                e   es (SPSS).    e    e         e     e   e    e  

      e   e     e       e      e        e                    e     e              equacy     

      e  e  e         e study.  

3.8 Study    ea 

                                  e                     e         e     1981        e 

              e   e                    e   e                 e      e .          e     e  e     

          e         e              2004     673              e      e  1963      

   e    e      e     e  .  1825        e        e         e         .                   ed 

on 25
th
   e        1981          e   e        ess on 1

st
       1981.   e         

  e        e  e                e                                     e             

                 E    e     e           e   e               .    e          e         e     e      

              e  e   7         e        ed within                         e          

    e     e          E    e     e                        elow.   
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Table 3.2 Study    ea 

Branch                        e     es 

           e and Akim   e    e                          embly 

                   e  e         entral Municipal A   embly 

        e  e Branch   e       e                embly 

Akwatia Branch   e    e                   embly 

  e       em Branch                          embly 

 

3.8.1 Vision      e  ent 

                   e    e   e                              eting      e   e               e 

       e      e      e     e      e   e               ecommunity. 

3.8.2              e  ent 

    e            e            e     e                e                  e          e        

               e         e            e       e                    e           e     

  e  e     e             e      e       e                 e     ers. 
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      ER FOUR 

                  E  ENTATION AND DISCUSSION OF FINDING 

4.0  Introduction 

           e      e      e     e   e                    e findings at South Birim Rural Bank 

           e  e     e     e     e           e    ed Bank            e       e           . 

    e      es        e  ’ and         e      es      e             e        e    ed Banking 

S    e                          emwith   e   e         e bank's                es or 

transactions.   

   e   e  e     e     ed both               e                   es              e          

  elow.Findings   e  e    e  e   e             ed using f  e   e         e        e   e     es. 

4.1   e   e       e      ents 

   e            e       e      e        e    e  e         e      ey     100            es 30 

staff      e      70             ers.    e       e   e            es that           e 30       

    e    e  e  73    e  e     e       e 23%   e  e   e    e    e   e  enting 22     e      8 

  e    e .              es that     e staffs    e     e                 e    es.  

      e        e   e             e      ents 

 

      e     e        ey, 2016 

73% 

27% 

G‎end‎er of Staff 

Male

Female
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   e       e   elow              e that out of t  e 70        e       e    e  e  49    e  e 

    e       e 51    e  e   e    e    e   e  enting 34     e      36   e    es.           e   e  

       e    e participants         e      e          e                 er   e      ents. 

      e 4.2    e   er of Ba          er   e      ents 

 

      e     e        ey, 2016 

4.2    e      e      ents 

   e    e            e      e               ed by       e 4.3.    e              e     e             

      e  e   e            e     e     e    e     18   e       39   ear           e   e  e    80     

              e      e             e        24        30         e      ents. 

              e     e          e    40    49   e      e     e  5           50  e             e 

       e     e     e         e   e  enting 17% and 3%   e   e     e         e            e     

        e      ents. 

      e 4.4       e           e    e                 e       e    e  e .           e 70      

       e       e    e  e  26   e  e   e     e     e    e     30    39   e      e   e  enting 37% of 

   e         e      e       e       e      e      e      .    e    e          40    49   e    

49% 

51% 

G‎end‎er of Bank Custom‎ers 

Male

Female
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  e     e  21   e      e      e       e   e          e         e   e  e    30        e            

       e    e      e   .     e   e     e    e group of 18 to 29   e     ed 12   e      ents' 

     e     e       e 50  e           e     e  11   e      e      e   e  e      17      16  

  e   e     e         e                   e    e      e   .            e   e                 

       e             e    e     18    49   ears   e  e      ers                 e  .   e      e   

  e  e                e       e 50  ears.  

      e 4.3:    e            e      ents 

 

      e     e        ey, 2016 

      e 4.4:    e of             er   e      ents 

 

      e     e        ey, 2016 

 

0 

11 

13 

5 

1 

30 

0 

37 

43 

17 

3 

100 

0 20 40 60 80 100 120

Below 18 Years

18 - 29 Years

30 - 39 Years

40 - 49 Years

50 Years and Above

Total

Ag‎e of Staff 

 Percentage (%) Frequency

0 

12 

26 

21 

11 

70 

0 

17 

37 

30 

16 

100 

0 20 40 60 80 100 120

Below 18 Years

18 - 29 Years

30 - 39 Years

40 - 49 Years

50 Years and Above

Total

Ag‎e of Bank Custom‎ers 

 Percentage (%) Frequency
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4.3  Educational   e  e       e      ents 

   e         e  e                e 30           e    e  ed was     e    e.    e      e                

  e                            e   e  e    e         es   e  e             e   e  ents 13     

   e                 e    e  ed.    e                    ed that 13         e      e    

  e   e  enting44%       etotal           e    e  ed                e         e           er 

National Diploma (HND)             e      e        e           e             e  el. 

      e 4.5   E             e  el of Staff   e      ents 

 

      e     e        ey, 2016 

   e   e          e        e         e       e     e      12         e   e  enting 40% of total 

staff   e      e   .       e 4.5 also         e                ew portions       e             

     e     e     e           e           e         e   e  e      3        e             

  e      ents. 

   e    e         e          e             e             e  e                 e       e    e  ed. 

   e               e     e          e    e                   e       e                e   

    e    e  e    e  e   e      e                                e        28             e   

  e   e  e      40                  e       e    e  ed. 

13% 

44% 

40% 

3% 

‎Educational L‎ev‎el of Staff  

SHS/ A Level / O Level

Diploma Certificate/HND

Bachelors Degree

Masters Degree
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      e 4.6   E             e  el of        er   e      ents 

 

      e     e        ey, 2016 

   e    e chart also shows that 60                 e       e    e  ed     e        e    e     

              e         e          e.         e         e       24                 e  

  e      e        e                 e  el a          e    e  e    e         e   13       

          e         eand      e                    17            e       e     e     6  

          e     e     e. 

4.4    e  e  e   e of        e               em    er                     em 

     e 4.1         e                          e    e  ed    e  ers       e    ed            er 

manual banking. This shows that bank           epts    e    e           e    e          

     e       e  eral. 

 

 

 

40% 

24% 

13% 

17% 

6% 

0% 

‎Educational L‎ev‎el of Bank Custom‎ers 

Below SHS

SHS/ A Level / O Level

Diploma Certificate/HND

Bachelors Degree

Masters Degree

Others
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     e              e    e             e  e  e   e 

  E   E           E             E  E  E   E 

Crosstabulation 

Count     

 
        E          

   E  E  E   E 

Total 

         er 

Banking 

Manual 

Banking 

  E   ER     E 32 2 34 

  E    E 34 2 36 

Total 66 4 70 

      e     e        ey, 2016 

   e         e  e   ed that sixt -             e  e                e       e    e  e     e  e   e  

       e    e             e                .                       e                  

        e            e    e     e  e   e                .       e                   e       

   e four b           e     e  e     e          e             e            e   e      e   

     e    e    e  e 50  e             e         e    e                        e      enior 

high school.  

4.5  Examining      E   e     e  e             e    e               em 

T    e   e     e  e         e      e  e                  e    e               em in South 

Birim Rural bank          e  e             e   e    e                  e     e .    e 

  e      e        e    e          e          e  e          e     e         e     e          e 4.  
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     e 4.2: Bank         e      e      E   e     e  e             e    ed Banking 

   estion 

Strongly 

      eN 

(%) 

      e 

N(%) 

    e    e

d N (%) 

Strongly 

         e

N (%) 

         e

N (%) 

       e    ed         

     e           es Work 

28 (93%) 2 (7%) 0 (0%)  0 (0%)  0 (0%)  

 Easy tracking of transactions 18 (60%) 9 (30%) 0 (0%) 0 (0%) 2 (7%) 

 E     e    e     e   e    e      

    e 

5 (17%) 14 (47%) 2 (7%) 0 (0%) 7 (23%) 

  e    e Labour Hours 3 (10%) 16 (53%) 4 (13%) 1 (3%) 3 (10%) 

  ed   e     er work 2 (7%) 18 (60%) 6 (20%) 0 (0%) 2 (7%) 

 

   e  e      es         e                          e    e               e           es 

work shows that 93        e                      e        e                                

   e    e of        e    e               e       e  7             e              e     .    e 

   erall   e      e             e     e                   es             e    e               em 

                 e     e                       e               e    e    e its adoption. 

     e                                 e     e adoption           e    ed banking      e  

  e  eals that 60% of staff                e       e  30             e            e      e     

  e                             .     e  e   7        e                e               e  ent. 

   e         e  e   e                          e                  e  e   e   e        

        e  e,        eand   e       e         es.           e     e           e              

   e  e      e         e      easy tracking of tra              e     e adoption of 

       e    ed              em. 

   e   e      e         e     e     e   e    e          ents shows that 17        e                

      e        e fact, 47% also       e              e    e           e      e     e     er    e 
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  e    e    23           e     e      e             e               e           ey 

    e    e   e   e   e   e      e  er 7%     e     e    e   e      e.   e  e             

    e   e       64             e      e         e     e    e fact that        e    ed banking 

     e   e      es     e     e    e                e     es.      e          e              e  

      e   e         e           educational qualifications                ed to this claim. 

    e  e        e      e           e       erations O     e         e   e              e     

   e claim.     e              ed to this claim   e  e   ewM     ers, O  erations O     ers, 

and   e   ers           e    e     18   e       49   e        .       e                ed to 

this claim   e  e highly domin   e       e    ewith      e       e     e       e  e          e 

   e           30   e       49   ears. 

       ering labour hours   eduction           e    e               e   53           

  e      ents       ed and 10                 e .           e  e    e   e     en that 63           

  e      e               e fact that        e    ed              e        e    e labour 

hours.       e     e    e  e   e      e     e       ed                   e        ent on 

                 e     e  e        eposit liabi     e                        e          e  e   

      e                  e                                    e  e                 es 

Sundays. 

    e  er, 3%                   e   10           e      13      e     e    e    e      e. 

     e              e   e       e              e            e             e 

    e    e   e   e      e      er of working hours. 

   e   e      e            e   e               e             e                             e  

                 e    ed              e          e   ed w                  e     7  

  e      ents     60        ed.    e              e  e   e                 e                   

    e    e  e                      e    e       e        ed, six strongly          e         e  e 
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    e      e        e  e   e  e two    -  e      e .        e          e                      

     e      e        e   e     e      e               e              e         e      e ’    e     e 

     e           e        e      e           e      e     18   e       29   e        40   ears 

to 49   e      e   e     e                  e        e fact. 

   e   e      e     e       e          e    e of        e    ed              e       e        e  

  e   e                         e  e    e       e            e                     e 

        e  .    e        e   e       e              e      e   e               e  e   e   

          e   e                earch     es. 

    e  er,     e    e    e      e          ecord of 20%      e  7    e      ents          e . 

     e              e    e  e       e    e          e       e    ed      e           e        ed 

    er work totally;     e     e       e        e      e   e     e          e   e     e  eipts, 

           ening forms           ers   e  e           e manually.          e    e     

         e that com    e    ed           e    e     er work. 

4.5.1        e     e      e         e   e     e  e             e    e               em 

   e     e   elow shows ban         e     e      e          e   e     e  e             e    e  

             em. 

     e 4.3:Bank        e    e      e      E   e     e  e             e    ed Banking 

   estion 

         

      eN (%) 

      e 

N(%) 

    e    ed 

N (%) 

Strongly 

         eN 

(%) 

         eN 

(%) 

        e      e 

    e       es 

11 (16%) 29 (41%) 3 (4%) 3 (4%) 23 (33%) 

  e    e              e 9 (13%) 22 (31%) 4 (6%) 3 (4%) 31 (44%) 

 E      econciliation of 

transactions 

3 (4%) 39 (56%) 20 (29%)  6 (9%) 
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        e      e     e       es 

   e              e     e  e     e                e      e       e    e       es, 41        ed 

and 16                 ed.   e    es, 33        e   e      e             ed     4           

         ed.   ean     e    e   e      e of 4          e    e .      e             ed    e 

        e  e       e   e          eir   e   e                e       e                e  ent was 

          e      e            e    e   e   ed.      e              e    e  e            e   e  

                      e        e   e                  e   e       e    elays   e     e       e 

     e      e            erswho visit    e banking hall. 

W           e 

            e          e      ed as to    e   er        e    e               e    e    e  

            e               e    es.           e 70   e      ents, 31   e   e  e      44  

         e      3   e      e      e   e  en     4                    ed.      e       e  e     

                 e                e            e     e  e                 e       e   e     e    

          e     eriods. 

      e     e  31        e   e      ents       ed and 13                 ed       e claim. 

     e           e        e         e  e       e    e              e    e               e      

  e    e     e             e for banking transactions.           e 70   e      e    4       e 

  e   e  e      6    e  e     e               e claim.  

Sin  e 48        e         e      e      e  e                      e           44          e  

   e                 e         e              e    e               e     e        e    e 

            e                  e     eriods. 
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Easy   econciliation of transactions 

            e          e      e        e                   e    e          

     e   e     e   e      econciliation of transactions.           e         e      ents 56  

      ed  4                 ed  9           e      29    e  e     ertain. 

     e           e   e       e          e        e    e       e       e        e       

       e                                                  errors.      e              e  

      e       e          e      e    e   e   e   e   e                 eir transacti       e    

       e     e .     e  er  29        e   e      e      e  e       e             e   e       e  

        e                     eir account        e       e           e             

  e                   eir account. 

     e 60        e   e      en         e        e                 e              e    e          

     e   e     e   e      econciliation of transactions. 

4.6      e   e             e    e               e      e         e of SBRB Ltd 

   e       ed Accounts of South Birim Rural Bank Limi  e          e           e   e  12  

  e                       e   e  e   7    e                           e          e  5    e    

          e    e               e         e      e      e      e   e             e    e  

             e        e   e         e       e bank.                     e  e     e   e   

2004    2010      e       e    ed               e                e   ear 2011 to 2015. 

   e        e           e    end of   e        e            e   e       e.   e        e         e 

      ed accounts is    e                    e  e         e   e       e  e    e   e   e . 

       e   e       e             e         erati   e   e   e                            

           ebt. O  e        e   e   e         e              es,   e   e                e          

e   e   es,     ector's   e    eration                       e    e   e   e     e          

      e     e          e                   e   e   e   es. 
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      e 4.7:    e             e        e            E   e   es 

 

      e     e        ey, 2016 

 

   early,          e     e          e          e     e    e        e            e   e       e     

                        e   ear 2004 to 2009;                 e  e        e   e   2010    e  

       erisation was        e       e            er.    e margin      ed wi  e             e 

  ear 2012 to 2015                   e        erization   eriod. 

              e     en from     endix III, thatt  e   e   2011     e  e        e             

             e    e     e                      e      e        e from GHS 850,807.00       e 

  ear 2010 to GHS 1,241,088.00       e   ear 2011         e   e  e            e   e of 

45.87%.                   e   e       e        e     e          e    40.74                 

       824 093.00       e   e   2010        1 159 807.00       e   ear 2011 

  

 -

 1,000,000.00

 2,000,000.00
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  e           e    e Tax 

      e 4.8:    e        e           e    e Tax 

 

      e     e        ey, 2016 

4.6.1                     em in SBRB (2004 - 2010) 

   e        e            '    e           e    e                    e   ear 2004 to 2015. 

   e              e     en that            elow GHS 100,000.00 during    e        

             e          e   e   2004    2010            e   eption    2005          ecord of 

GHS109,704.00whichis               e GHS100,000.00.    e   e  e    

      e   e       ed that        e     ed sharply from 2005 to 2006    e to   e         

                e .   e       e        ed             e   e   e        e     2007    e    

                                            e   e-  e                 e         edi. NPBT 

      ed        e    2008    2009                   e     e    2010          e       e  

         e        e             e        e              e          e  e     e           e  

                 e           er, 2010.  

 -
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4.6.2        e    ed Banking      em in SBRB (20011 - 2015) 

       e    e               e                   e        e   e   2011        e          early 

shows that NPBT       e       e                 e          e      2010    2012    e       e 

       e        .    e   e  eral       e  expl    e          e        e    e       em   e   e  

   e        e           e   e             e                                 e  e        e      

          e                     e     e    es full of omissions and miscalculations. 

   e    e        e   e   ed to follow                   e                e     e                

   2013     e   e  e          e   e       e            e    ew that           e   e   2013   

    e provision of GHS464,578.00         e                        e      e       -

  erforming            .   e       e       ed that     e                e  e       e  

     em in May, 2013            e   e                     e     e        e   e   e .    e 

          e        e   e  e          e     e                   e         e     e in NPBT in 

2013            e          e   e        e        e    e               em. 

           e       e                2014          e   e                   2015.    

    e   e   e                         e                 end. 
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4.6.3               e Ratio 

Rural ba       e   e     e                            e          70                  

  enchmark.  

     e 4.4 :              e Ratio of SBRB 

  ear   e        e         

E   e   es 

Cost to 

      e 

Ratio 

Industry 

Benchmark 

Variation 

                 eriod     

2004 244,749.00 151,736.00 62 70 -8 

2005 304,088.00 194,384.00 64 70 -6 

2006 336,901.00 283,983.00 84 70 14 

2007 461,750.00 429,401.00 93 70 23 

2008 543,080.00 493,334.00 91 70 21 

2009 750,340.00 665,749.00 89 70 19 

2010 850,807.00 824,093.00 97 70 27 

Com    e    e            eriod     

2011 1,241,088.00 1,159,807.00 93 70 23 

2012 2,004,607.00 1,777,542.00 89 70 19 

2013 2,667,290.00 2,506,236.00 94 70 24 

2014 3,070,440.00 2,857,940.00 93 70 23 

2015 3,691,575.00 3,215,868.00 87 70 17 

      

  Ears   ean Stand   ev    

2004 - 2010 82.80 14.10    

2011 - 2015 91.26 3.13    

 

T    e4.4          e               e ratio of SBRB from 2004 - 2015.            e   e  

                e   e           e    e          e   e        e        e           eriod it is 

as       e                          e      .    e    e    e               e             e 

       e           eriod was 91.26%                   eviation of 3.13                e  
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        e                            e  e      e       e    e    e.    e minimu          

      e           87            e     e        e   ear 2015. 

          e                  e         e    e    e               e           82.80         

           e           14.10                e          e                 e     e      e from 

t  e    e    e.    e                       e ratio was 62% and    e             97  

      e   ear 2010. 

        e                    e      e     e                 e    e               e      e 

          e   e         e    erations of South Birim Rural Bank       e                     e  

                        e ratio. 

4.7       e   es of        e    e               em 

  e             e:    e             e   e    ed             e       e  e           

       e    ed banking      em           eration        e              e                    e   

          e     e            e     e  etwork fails.        e       e    e                       

            eir funds for    eir           e          e     e         em or   e             e. 

          em or   etwork f      e        e   e                   e           e activit  e     

       ers which in turn     e      e                    e nation.             e     e  

           e     e     e   e    e        e         e      e             e        e      e    e  

     e      e                          e bank which     ects                  e. 

      e     e cost:        e    e               em cannot         e                     

  e            e     e       e     e  ent of parts.Although initial        e              e   

         e         e     e            e     e  ent cost    e        e        e bank.   e  e 

  e  e          er cost such as installation cost,         e     e   e     e          e    e     e 

       e       .     e  e              e     e,   e     e  ent cost             er costs       

    e      e                     e           ell as      e     e '    eturn. 
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U       e     er supply:    e                        ect        e    e               e     

     e              e   e      e   .    e bank also inc                   e  e      

         e   e   e    e     e        e        es. 
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      E      E 

                                       E     ENDATIONS 

5.0 Introduction 

           er    e  e                                                 e     endations 

fo     e findings. 

5.1 Summary of Findings 

   e pu     e                        e  e     e      e   ect of compu  e    ed bank         em 

on South Birim Rural Banks       e    e       e   e     e   e     e   e    e      e         e     

      e   es. 

5.1.1 Findings on    e   e         e    e               e      e   e     e      e    e     

          e     es. 

It can    e  e    e  e         e                   e      e  e         e    e               

     e   e             e   e    e      e                   ers. 

       e          e   e     e  ess of        e    ed                      e   e          e       

        e       93        e staff supports    e                   e    e               e  

         e              e  e    e     e     e   easy tracking of transactions           

        e           90        e staff.  

   e                   e  e              e    e               e   e     e    e     e   e    e   

       e                   e           64        e staff. About 23% of staff was not in 

support of               e        e       e   e     e      e    e   e       e       e      

  etwork          e         e. 

       e                         63                   e     e                  e    e  

             e        e    e                   e  er 13%       e                            
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        e     e            e            e             ewhich     e    e   e   e      e 

     er of working hours. 

             e         e              e    e               e    e    e      e             e day 

to day banki            e        e                   e           67        e staff.       

  e  e   ed that    e    e           e    e               e       e        e    e   e            

             e  e    e       e            e                     e         e  .    e  

      e   e       e              e      e   e               e  e   e              e   e              

  e         es. 

    e  e         7        e                e        e             e  e       e    e          e 

       e    e       e           e        e      er work totally;     e     e       e        e  

    e   e     e          e   e     e  e                 e                     e     e  e           e 

        .          e    e              e             e    e            e    e     e      . 

  e       e  20        e staff was       e               e claim. 

   e              e     e  e    e    e  ed, about 57        e          e     e            

       e    e               e   e     es         e      e       e    e       es,    ey   e  e    

   e    ew t       e     e   e                e       e                e  e     e  e         

  esp    e            e    e   e   ed.   e    es about 37% of             e           

           e claim     e    e  e       e    ew that                  e      ensions and 

s      e     eriods,        e               e         e.  e       e    e  e      e of 4% was 

    ertain          e claim. 

   e         e  e   ed that about 48% of b           ers  e  e                      e claim 

that        e    e               e    e    e              e               e    e .    e  

    e   ed that            e       e   e   e    e           etwork,      e         e          

     e     eriods.      e     e, 44        e   e      ents         ed    e claim,    ey   e  e 
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      e    ew that co     e    e               e        e    e     e             e for banking 

transactions.   e       e, about6%                ers was     e               e claim.  

            e                ed that    e        e    ed banking      e       e        ed 

most        e                                                  errors        e     e   e    

  e            .       60            ers         e                e      e       e          

      e        e    e               em.                9         ers          ed       e 

           e       e          e      e    e   e   e   e   e                 e                   e 

          e     e .     e  e   29        e   e      e      e  e       e             e   e       e  

        e                     eir account bala   e        e           e             

  e                   eir account. 

5.1.2  Findings on      e   e             e    e               e        e   e         e 

                                ed. 

   e       e                                           ed f       eriod       e   e   ears 

(2004-2015)                    e   e  en   ears (2004 - 2010) of man                 e  

        e  ears (2011 - 2015)           e    e               em was    e      e      e 

     e   e             e    e               em on    e   e         e       e bank.  

   e         e  e   e                       e  e                e          e     e    e        e 

           e   e       e                             e   ear 2004 to 2009;                 e  ed 

      e  e   2010    en com    eriz                 e        e            e .    e        

      e      e             e   e   2011    2015                     e        e    e  

          eriod. 

      e                e           e    e Tax (NPBT)         e    e        elow 

GHS100,000.00 during    e                     e          e   e   2004    2010       
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     e   eption of 2005         e     edGHS109,704.00 which was               e 

GHS100,000.00. 

Variations                 e   e   2004    2010   e  e          e       enovation works    

       e                                              e   e-  e                 e         e   

                 e          e  e     e           e                er, 2010. 

   e         e    e               em was              e        e   ear 2011, graphi    

  e   e  e          e  e   ed                 e       e                 e          e from 2010 to 

2012    e       e        e        .        e    e    e  e   e          e     e        e    

     eradication of           e   e             e calculation o                   e  e      

  e                es and loans which   e  e     e    es full of omissions and 

miscalculations. 

   e    e     e     ed sharply in 2013,                     e           e provision of 

GHS464,578.00    e                        eb     e       -  erforming Loans (NPL) 

       e    ening of   e              e       e          2013            e   ed staff cos  

        e     e        e   e   es. T  e         e     e            2013            e    

      e   e        e        e    ed ban          e .           e       e                2014 

         e   ed significantly in 2015. NPBT     e   e   ed to           e           e    

  e  eris paribus. 

   e    e    e               e             e        e           eriod was 91.26% with a 

standa     e           3.13                e          e                            e  e      e 

      e    e    e.    e                       e           87            e     e        e 

  ear 2015. 
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          e                  e         e    e    e               e           82.80         

           e           14.10                e          e                 e     e      e      

   e    e    e. 

5.1.3        e   es on        e    e               em. 

   e              e  e         e             e             e   e in              e    e  

             e .                       e            e         e             e   e       e   

               es. 

           e     e            e     e  ent cost, installation cost,         e     e   e     e      

    e    e     e        e                e  e        e        e         ects                     e 

          e           e     e '    eturn. 

F     e     e      e                        e           e    e               e        

  e              e   e      e   .    ebank also incurs                e  e      

         e   e   e    e     e        e        es. 

5.2 Conclusions 

        e     ervations         e    ews     e           e study,           ear that SBRB is 

using        e    ed              e         e         e    ering banki     e     e        e   

       e  .                e                             e      e  e         e    e  

           e                                   e                                 94  

               ers. 

T  e        e    e               em was to        e    e               e     es    

  e    e      e   e     e        e    e     es to satisfy        e      eds.         e              

      e         e              e    e               e           e              e  e    e 

    e     e   easy tracking of transactions. 
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      e     e           e         e          e        e    ed banking      em    

      e     e    e     e   e    e          e,   e    es labour hour,   e    e      er 

work   e     e          e      e           e   e       e    e    es wa          e            

   e    es and e     e   e      e                                 e   e        e   es. 

T  e          e     e    e        e            e   e       e     e  e            e        e    e  

          eriod             e                   e         e              e    e          

     e             e    e           e    e Tax margin. 

C      e    ed bank         em in SBRB                   e   essuch as      

      e     e            e     e  ent cost, installation cost,         e     e   e     es,        e 

    er supply,   etwork        e         e    e     e        ers cost.     e   e  e       e 

  e  e                e   e    e          e    e           e    ed bank         em   e  e   e     

   e study surpass                 es. 

In conclusion           e      e     e                 e    e               e      e 

          e   e         e    e                                        ed. 

5.3   e     endations 

South Birim Rural Bank should        e     e installation of         e    e   er Machi  es 

      e        et for            es           e        e      e        er to   e    e    e      e  

      e  e        eir banking halls. 

       e                               e     e  e   e          e    e                  

  e                  e any u     e    en             es              e         e  e   e     e 

flow o     e           e     es. Such       e  e  e         e        e    e   e       e         e  

             e   e         e       ems.       e   erts should   e        e    e       e   ect of 

      e     e            e     e  ent cost, installation cost,        e     er supply and 
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  etwork        e       e          erations.   e  e               e                e      

    e    e    e           e       e          e          e backups that       e    e         e        

    e       e             e     e  ent.   

                            e                 e     e    e   e     e        e    e             

     e           e   e         e          e   e profit.    e           e         es and 

  e                        e      ed         ets                                          

  e    e    e                    e ratio. 

    e   e  e        e     endation        e     e     e     e  e      e           e  e   e         er to 

  e      e smooth o  eration of rural banking.   
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    ENDIX I 

   E          E FOR BANK STAFF 

     E              E             E   E       ECHNOLOGY 

                ESS (     E  E                       E   E) 

     E            ESS ADMINISTRATION 

    e     e     e            e          e           e        e   e             e    e             

     e        e    e                                    .    e              e       

     e           e                e             e     e                   e     e     e    

      e  e   .    e      e          e         e    e   e                     e                  

         e           e .      e  e    e          e   est you      e                 e         e 

             estions.   

   e   e         e  e           e 

  E            emographic Information 

1.   e   er:     e□   e    e□ 

2.    e:   e    18   ears□ 18 – 29 □ 30 – 39  □ 40-49□ 50     

     e□ 

3.      emic Qualifications:   elow SHS□           e  e        e  el □ 

             e         e/HND □       e       e     e□ 

       e     e     e □      ers     e   e    ecify)............. 

4.              e you w    ed in this Institution? 

 5   e          elow□  6 -10   ears□  11 – 15   ears□  

 16 – 20   ears □       e 20   ears   □  
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5.                  e            e? ............................................................................. 

  ECTION B :        e    ed Bank         em 

6.    e                             employ    e    e             e    e             

     em?  

  es  □ No □ 

7.                   e  e ;         e    ed Banking □ Manual Banking □ 

   estion:  

     es        e    e  

             em 

Strongly 

      e 
      e     e    ed 

Strongly 

         e 
         e 

         es Work      

 E     e   easy tracking of 

transactions           

 E     e    e     e   e    e      

    e           

  e    es Labour Hours           

  e    e      er work           

   e   e            e  e           e 

9.         e    e      e   es           e    ed bank         ems                  e    e?  

a) .............................................................................................................................  

b) .............................................................................................................................  

c) .............................................................................................................................  

d) .............................................................................................................................  
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    ENDIX II 

   E          E                 ERS 

     E              E             E   E       ECHNOLOGY 

                ESS (     E  E                       E   E) 

     E            ESS ADMINISTRATION 

    e     e     e            e          e           e        e   e             e    e             

     e        e    e                                    .    e              e       

     e           e                e             e     ed if you w         e     e     e    

      e  e   .    e      e          e         e    e   e                     e                  

         e           e .      e  e    e          e   e            e                 e         e 

             estions.   

   e   e tick    e  e           e 

 

  E            emographic Information 

1.   e   er:     e□   e    e□ 

2.    e:   e    18   ears□ 18 – 29 □ 30 – 39  □ 40-49□ 50     

     e□ 

3.      emic Qualifications:   elow SHS□           e  e        e  el □ 

             e         e/HND □       e       e     e□ 

       e     e     e □      ers     e   e    ecify).......... 

 

  ECTION B :        e    ed Bank         em 

4.    es your      e         e    e             e    e                  em?  

  es  □ No □ 
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5.                   e  er;  Co     e    ed Banking □ Manual Banking □ 

    estion:  

6    es        e    e          

     em 

Strongly 

      e 
      e     e    ed 

Strongly 

         e 
         e 

 E     e          e      e     e       es           

  e    e              e           

 E      econciliation of transactions           

   e   e            e  e           e 

7.         e    e      e   es           e    ed bank         ems                  e    e?  

a) .............................................................................................................................  

b) .............................................................................................................................  

c) .............................................................................................................................  

d) .............................................................................................................................  

............................................................................................................................................

.... 
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    ENDIX III 

  EAR   E        E 
    E 

      E 
   E        E   E   ES 

  E         

  E    E     

& PROV FOR 

         

  EBT 

PROV FOR 

         

  EBT 

       E   E   ES 
    E 

      E 

  E         

  E    E TAX 

2004 244,749.00   128,731.00 116,018.00 23,005.00 151,736.00   93,013.00 

2005 304,088.00 24.24 180,196.00 123,892.00 14,188.00 194,384.00 28.11 109,704.00 

2006 336,901.00 10.79 246,339.00 90,562.00 37,644.00 283,983.00 46.09 52,918.00 

2007 461,750.00 37.06 395,065.00 66,685.00 34,336.00 429,401.00 51.21 32,349.00 

2008 543,080.00 17.61 440,708.00 102,372.00 52,626.00 493,334.00 14.89 49,746.00 

2009 750,340.00 38.16 612,337.00 138,003.00 53,412.00 665,749.00 34.95 84,591.00 

2010 850,807.00 13.39 824,093.00 26,714.00   824,093.00 23.78 26,714.00 

2011 1,241,088.00 45.87 1,159,807.00 81,281.00 

 

1,159,807.00 40.74 81,281.00 

2012 2,004,607.00 61.52 1,726,069.00 278,538.00 51,473.00 1,777,542.00 53.26 227,065.00 

2013 2,667,290.00 33.06 2,041,658.00 625,632.00 464,578.00 2,506,236.00 40.99 161,054.00 

2014 3,070,440.00 15.11 2,662,973.00 407,467.00 194,967.00 2,857,940.00 14.03 212,500.00 

2015 3,691,575.00 20.23 3,101,257.00 590,318.00 114,611.00 3,215,868.00 12.52 475,707.00 

      e             ed Accounts (2004-2015) 


