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ABSTRACT  

This r|es|e|arch sought to |ass|ess th|e ch|all|eng|es f|acing s|avings |and lo|ans comp|ani|es in th|e  

T|echim|an Municip|ality in th |e Brong Ah|afo r|egion of Gh|an|a. Th|e study popul |ation includ|ed 

|all m|an|ag|em|ent st|aff (m|an|ag|ers) of s|avings |and lo|ans institutions in th |e T|echim|an 

municip|ality. A s|ampl|e siz |e of thr|e|e hundr|ed |and thr|e|e (303) r|espond|ents w|er|e s|el|ect|ed from 

|a study popul|ation consisting of on |e (1) m|an|ag|em| ent st |aff from |e|ach of th|e thr|e|e (3) s|el|ect|ed 

s|avings |and lo|ans comp|ani |es |and on|e hundr|ed (100) s|el|ect|ed custom |ers from |e|ach s|avings |and 

lo|ans comp|ani|es. Th| e study us|ed purposiv|ely s|ampling t |echniqu|es in s|el|ecting both th |e s|ampl|e 

comp|ani|es |and th|e m|an|ag|em|ent st|aff of th|e s|el|ect|ed s|avings |and lo|ans comp |ani|es. Th|e study 

|adopt|ed |a qu| antit|ativ|e r|es|e|arch |appro|ach using |a d|escriptiv|e r|es|e|arch d|esign. D|at|a w|as 

coll|ect|ed through qu|estionn|air|es. Findings show|ed th|at th|e ch|all|eng|es f|acing s |avings |and 

lo|ans comp|ani|es in th|e T|echim|an Municip|ality w|er|e th|e in|ability of s |avings |and lo|ans 

comp|ani|es in th|e T|echim |an Municip|ality to t |arg|et th|e vuln|er|abl|e |and th|e m|argin|aliz |ed in th|e 

municip|ality with fin|anci |al products th|at would fit th |eir profil |es; low lo|an r|ep|aym|ent r|at|e ; 

l|ack of coll |abor|ation |and coordin|ation |amongst th |e s|avings |and lo|ans comp |ani|es in th|e 

Municip|ality to id |entify r|ep|e|at lo|an d|ef|ault|ers; mis |applic|ation of lo |ans; difficulti |es involv|ed 

in monitoring |and following up lo |ans giv|en; poor cr|edit docum |ent|ation |and poor cr|edit 

worthin|ess. B|as|ed on th|e findings, th |e study r|ecomm |end|ed th|at s|avings |and lo |ans comp|ani|es 

in th|e municip|ality should st |art coll |abor|ating |and sh|aring d|at|a in ord|er to id |entify high-risk 

custom|ers |and bl|acklist th |em to r|educ|e lo|an d|ef| aults. Also, s|avings |and lo |ans comp|ani|es 

should introduc|e products |and s|ervic|es th|at t|arg|et sm|all busin|ess|es |and st |art-ups in th|e 

T|echim|an municip|ality in ord|er to r|e|ally fulfill th|eir rol|e |and mission in th|e fin|anci|al s|ervic|es 

s|ector.   
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CHAPTER ONE  

INTRODUCTION  

1.1 Introduction  

This introductory ch|apt|er of th|e study will b |e compos |ed of b|ackground of th |e r|es|e|arch 

probl|em, r|es|e|arch obj|ectiv |es, scop|e |and limit|ation of th |e r|es|e|arch |and th|e org|aniz |ation of th |e 

r|es|e|arch.  

  

1.2 B|ackground of th |e study     

Sm|all sc|al|e fin|anci|al s|ervic|es institution h|av|e pl|ay|ed vit |al rol|e in th|e progr|ess of th|e Gh|an|ai|an 

|economy p|articul|arly ov|er th|e p|ast fift|e|en y|e|ars. M|any of th |es| e firms spr|ang up with |a lot of 

|enthusi|asm |among m|any st |ak|ehold|ers only to witn |ess th|eir untim|ely |and un|exp|ect|ed d|emis|e 

in |a m|att|er of coupl|e of y| e|ars from th|e st|art of th|eir op|er|ation (Anomah, 2012).  

Th|e pr|es|ent ch|all|eng|es f| acing savings and loans institutions |ar|e worth consid |ering if pov|erty 

|er|adic|ation in Gh|an|a‟s d|ev|elopm|ent str|at|egy is to b|e put |at th|e for|efront. Th|e long-t|erm vision 

to this rur|al ph|enom|enon is to off|er sust |ain|abl|e fin|anci|al s|ervic|e to th|e |economic|ally |activ|e 

poor (th|e m|ajority of Gh |an|aian popul|ation) who h|av|e probl|ems in |acc|essing th |es|e s|ervic|es 

from th|e m|ainstr|e|am fin|anci|al institutions. Micro-fin|anc|e institutions (MFIs) provid |e s|avings 

|and cr|edit f|aciliti|es to |est |ablish or |exp|and incom|e g|en|er|ating |activiti |es of th|e poor. Th|es|e sm|all 

lo|ans c|an |also h|elp r|ais|e inv |estm |ents |and promot|e th|e d|ev|elopm|ent of micro-|ent|erpris|es by 

h|elping poor f|amili |es, |esp|eci|ally wom|en to us|e th|eir productiv|e skills |and r|esourc|es. Savings 

and loans c|an contribut|e to incom|e |and |ass|et g|en|er|ation of poor p|eopl|e |and incr|e|as|e th|eir 

hous|ehold food s|ecurity, |educ|ation |and h|e|alth.  

In Gh|an|a tod|ay, fin|anci| al r|eforms |and fin|anci|al s|ervic|es lib|er|ation h|av|e com|e |a long w|ay  

|evolving ov|er th|e y|e|ars. Th|e sm|all sc|al|e fin|anci|al s|ervic|es s|ector, oft|en r|ef|err|ed to |as, th|e 

microfin|anc|e s|ector, h|as grown vigorously, though not without m |any d|ebilit|ating ch|all|eng|es, 
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into its curr|ent st|at|e |as |a r|esult of v|arious fin|anci|al s|ector polici|es |and progr|amm |es und|er t|ak|en 

by diff|er|ent gov|ernm|ents sinc|e ind|ep|end|enc|e. Ext|ension of cr|edit f|aciliti |es is on|e of th|e m|ajor 

|activiti|es of |all microfin |anc|e institutions including s |avings |and lo|ans comp|ani|es, rur|al b|anks, 

fin|anci|al Non Gov|ernm|ent org|aniz |ation (FNGOs) |and cr|edit unions. This is usu |ally |evid|enc|ed 

by l|arg|e proportion th|at constitut |e in th|e ov|er|all op|er|ating |ass|ets of th|es|e l|ending institutions. 

Saving and loans institutions (S&L) curr |ently provid |e fin|anci|al s|ervic|es to |an |estim|at|ed 15% 

of th|e country‟s tot |al popul |ation |as comp|ar|ed with 10% for th |e comm |erci|al b|anking s|ector. 

(Ary|e|et|ey, 2008).  

Th|e |aim of microfin |anc|e |according to Ot|ero (1999) is not just |about providing c|apit|al to th|e 

poor to fight pov|erty on | an individu|al l|ev|el, it |also h|as |a rol|e |at |an institution|al l|ev|el. It s|e|eks 

to cr|e|at|e institutions th|at d|eliv|er fin|anci|al s|ervic|e to th |e poor, who |ar|e continuously ignor |ed 

by th|e form|al b|anking s|ector du|e m|ainly to l |ack of |ad|equ|at|e coll |at|er|al s|ecurity d|em|and|ed by 

th|e tr|adition|al b|anking syst |em.  

Littl |efi|eld |and Ros|enb|erg (2004) st |at|e th|at th|e poor |ar|e g|en|er|ally |exclud|ed from th |e fin|anci|al 

s|ervic|e s|ector of th|e |economy, so MFIs |and s|avings |and lo|ans institutions h |av|e |em|erg|ed to 

|addr|ess this m|ark|et f|ailur|e. By |addr|essing this g|ap in th|e m|ark|et in th|e fin|anci |ally sust |ain|abl|e 

m|ann|er, s|avings |and lo|ans institutions c|an b|ecom|e p|art of th|e form|al fin|anci|al syst |em of th|e 

country |and so c|an |acc|ess c|apit|al m|ark|ets to fund th |eir l|ending portfolios, |allowing th |em to 

dr|am|atic|ally incr|e|as|e th|e numb |er of poor p|eopl|e th|ey c|an r|e|ach.  

Littl |efi|eld, Murduch |and H|ash|emi (2003), Sim |anowitz |and Brody (2004) |and th |e Int|ern| ation|al 

Mon|et|ary Fund (IMF) (2005) h |av|e comm |ent|ed on th |e critic|al rol|e of microfin |anc|e in 

|achi|eving th|e Mill |ennium D|ev|elopm|ent Go|als(MDGs). Sim |anowitz |and Brody (2004) st |at|e, 

„microfin|anc|e is th|e k|ey str| at|egy in r| e|aching th|e MDGs |and in building glob |al fin|anci|al 

syst|em th|at m|e|et th|e n|e|eds of th|e poor|est p|eopl|e‟. Microfin|anc|e thus savings and loans is 

uniqu|e |among d|ev| elopm |ent int |erv|entions. It c|an d|eliv|er soci|al b|en|efits on |an ongoing, 
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p|erm|an|ent-b|asis |and on l |arg|e sc| al|e. R|ef|erring to v|arious c|as|e studi |es, th |ey show how 

microfinance and savings and loans h |ave pl|ay|ed |a rol|e in |er|adic|ating pov |erty, promoting 

|educ|ation, improving h|e|alth |and |empow|ering wom|en.  

How|ev|er, not |all |authors or comm |ent|ators |ar|e |as |enthusi|astic |about th|e rol|e of microfin |anc|e. 

Wright (2000) st |at|es th|at much of th |e sc|epticism of MFI‟s st |ems from th |e |argum|ent th|at 

microfin|anc|e proj|ects „f| ail to r|e|ach th|e poor|est, g|en|er|ally h|aving limit |ed |eff|ect on incom|e 

which driv|e wom|en into gr|e|at|er d|ep|end|enc|e on th |eir husb|ands |and f|ail to provid |e |addition|al 

s|ervic|es d|esp|er|at|ely n|e| ed|ed by th |e poor‟. In |addition, Wright (2000) s |ays th|at m|any 

d|ev|elopm|ent pr|actition|ers not only find microfin |anc|e in|ad|equ|at|e, but th|at it |actu|ally div|erts 

funding from mor|e pr|essing int |erv|ention such |as h|e|alth |and |educ|ation. H|e furth|er |argu|ed th|at 

gov|ernm|ents |and donors should know wh |eth|er th|e poor g|ain from microfin |anc|e in t|erm of 

h|e|alth or food |aid. Th|er|efor|e, th|er|e is |a n|e|ed for | all to b|e involv|ed in savings and loans and 

microfin|anc|e d|ev|elopm|ent to |asc|ert|ain wh|at |ex |actly h|as b|e|en th|e imp|act of them in fighting 

pov|erty.   

Cr|edit |and s|avings s|ervic|e provision to th |e poor pos|es |a numb|er of ch|all|eng|es such as sm |all 

tr|ans|action been |attr|acting high |administr|ation cost, l |ending t|erms m|ay b|e unsuit |abl|e for |a 

p|articul|ar cli|ent|el|e, high int |er|est ch|arg|e on lo|ans, high tok|en f|e|es ch|arg| ed for proc|essing lo|ans 

|applic|ations of m|emb|ers, n|eg|ativ|e c|ash flows, liquidity probl|ems, d|ef|ault or |ext|ension on lo|an 

r|ep|aym|ent, cr|e|ativ|e |accounting , continuous poor fin |anci|al p|erform|anc|e, in|ability to p |ay off 

d|ebts wh|en th|ey f|all du|e, b|ad m|an|ag|em|ent, corrupt pr|actic|es th|at l|e|ad to loss of working 

c|apit|al |and |abs|enc|e of |ad |equ|at|e tr|ain|ed savings and loans m |an|ag| ers who c|an r|e|ach p|eopl|e in 

isol |at|ed |ar|e|as who oft|en n|e|ed th|e s|ervic|es th|e most. Th|er|e |exist th |er|efor|e, |a wid|e unt|app|ed 

prosp|ect for prof|ession|als |and opportunity to r|e|ach th |e poor through |a n|ationwid|e inv|estm |ent 

c|amp|aign int|end|ed to fill this d |em|and of th|e s|erving |end of micro-cr|edit.  



 

4  

Most of th|e |abov|e ch|all |eng|es could b|e solv |ed if th |er|e |exist link|ag|e |among microfin |anc| e 

institutions, s|avings |and lo |ans institutions |and b|anks, thus r|educing th|e tr|ans|action cost for 

both b|anks |and th|eir cli|ents, suppl |em|ent|ary cr|edit str|at|egi|es for m|e|eting cr|edit n|e|eds of th|e 

poor |and |encour|aging b| anking |activiti|es in |ar|e|as of th |e popul|ation th|at institutions find it 

difficult to r|e|ach.  

In futur|e n|ew policy fr|am|ework or |a s|ep|ar|at|e r|egul|atory |authority for this fin |anci|al s|ector of 

th|e n|ation would show th |e s|erious int|er|est of th|e gov|ernm|ent in d|ev|eloping, r|egul|ating |and 

promoting s|avings |and lo| ans institutions. This will h |elp in giving risk r|ating |and its‟ f|aciliti|es 

|and monitor s|ervic|es off|er|ed by savings and loans companies |and this would solv|e th|e  

ch|all|eng|es |aff|ecting th|e sust |ain|ability of s|avings |and lo|ans institutions.  

  

1.3 St|at|em|ent of th|e probl |em  

Busin|ess f|ailur|es |ar|e not uncommon in |any p|art of th |e world. It occurs in both d |ev|elop|ed |and 

d|ev|eloping countri|es. How|ev|er, it h|as b|e|en not| ed th|at busin|ess f|ailur|e is r|el|ativ|ely mor|e 

s|erious probl|em in d|ev|eloping |economic |environm|ents th|an d|ev|elop|ed |economi|es. Th|e 

succ|ess of savings and loans institutions d |ep|end on th |e d|eliv|ery of fin|anci|al s|ervic|es to th|e 

poor |and low-incom|e p| eopl |e. Th|e long st|anding p|erc|eption th|at th|e poor c|annot b|e good cli|ents 

of fin|anci|al institutions h |as ch|ang|ed tr|em|endously ov|er th|e r|ec|ent y| e|ars |and h|as b|e|en 

ch|all|eng|ed by w|ell-docum |ent|ed |exp|eri|enc|es (Yunus, 1996).  

A numb|er of savings and loans progr |ams h|av|e d|emonstr|at|ed th|at low-incom|e cli |ents c|an us|e 

sm|all lo|ans productiv|ely |and |ar|e willing to p|ay high|er int|er|est for th|eir lo|ans. It h|as |also b|e|en 

prov|ed th|at th|e poor n|e|ed s|avings s|ervic|es |as much or mor|e th|an cr|edit s|ervic|es (W|ebst|er |and 

Mc G|arth, 1996).  

Ev|en though  s|avings |and lo |ans institutions |ar|e quit |e young in Gh|an|a, r|es| e|arch|s on v|arious 

topics on s|avings |and lo|ans in Gh|an|a h|av|e b|e|en conduct|ed. N|ev|erth|el|ess, |a g|ap still r|em|ains 
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in micro l|end|er institutions |as r|el|ating to ch|all|eng|es |aff|ecting it sust |ain|ability. Th|e ch|all|eng|es 

th|er|efor|e li |e in cr|e|ating micro cr|edit sch|em|es th|at will r|espond to th|e n|e|eds |and pot |enti|als of 

t|arg|et|ed communiti|es |and th|e poor in g|en|er|al.  

Microfin|anc|e institutions h |av|e spr|ang up in Gh|an|a ov|er th|e y|e|ars. Th|es|e r|ang|e from sm |all 

Susu coll |ection |ag|ents to corpor|at|e cr|edit unions to s |avings |and lo|ans comp|ani|es which off|er 

s|ervic|es r|anging from micro lo |ans to micro insur|anc|e. Th|es|e s|ervic|es |ar|e |ass|ess|ed by 

hous|eholds |as w|ell |as micro-|ent|erpris|e.  

How|ev|er, th|e qu|estion is how th|es|e institutions h|av|e |evolv|ed |and d|ev|elop| ed ov|er th|e y|e|ars.  

Ar|e |all s|avings |and lo|ans institutions in th |e municip|ality duly lic|ens|ed by B|ank of Gh|an|a 

(BoG) to p|erform |as savings and loans institutions? Wh |at c|aus|es th|e influx of s |avings |and 

lo|ans institutions in T|echim |an Municip|ality? Ar|e th|ey m|aking profit? Is th |eir mod|e of r|ecov|ery 

succ| essful? It is |ag|ainst this b|ackground th|at th|e r|es|e|arch|er wish|es to id|entify th |e s|ervic|es th|at 

s|avings |and lo|ans institutions in T|echim|an Municip|ality off|er its custom |ers |and |also |ex |amin|e 

th|e ch|all|eng|es th|at cli |ents f|ac|e in p|atron|ag|e of s|avings |and lo|ans s|ervic|es |and th |e ch|all|eng|es 

f|acing s|avings |and lo|ans institutions in T|echim|an Municip|ality in th|eir op|er|ations. This th |esis 

thus tri|es to |answ|er th|es|e qu|estions |as th|e m|ain focus of th|e study.   

  

1.4 Obj|ectiv|e of th|e study  

The main objective of the study is to assess the challenges facing savings and loans institutions 

in Techiman Municipality in the Brong Ahafo Region of Ghana. However, th |e  

study s|e|eks to |achi|ev|e th|e following sub-obj|ectiv|es;  

1. To id|entify th|e products or s|ervic|es of th|e s|avings |and lo|ans comp|ani|es in T|echim|an  

Municip|ality.  

2. To |ex|amin|e f|actors th|at |aff|ect custom |er p|atron|ag| e of s|avings |and lo|ans products in th|e 

Municip|ality.  
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3. To |assess ch|all|eng|es f|acing s|avings |and lo|ans comp|ani|es in T|echim|an Municip |ality.  

  

1.5 R|es|e|arch Qu |estions  

Th|e r|es|e|arch work s|e|eks to find |answ|ers to th|e following Qu|estions:  

1. Wh|at |ar|e th|e products or s|ervic|es off|er|ed by s|avings |and lo|ans comp|ani|es in  

T|echim|an Municip |ality?  

2. Wh|at f|actors d|eriv|ed custom |er to p|atroniz |e s|avings |and lo|ans products in th|e  

Municip|ality.  

3. Wh|at |ar|e th|e ch|all|eng|es f|acing s|avings |and lo|ans comp|ani|es in T|echim|an  

Municip|ality?  

  

1.6 Signific|ant of th|e study  

The study will help policy makers formulate appropriate strategies to tap the potentials of that 

sector of the financial system. It will help them appreciate the type of risks to which Savings 

and Loans companies are exposed to enable them formulate appropriate strategies for effective 

supervision.  

It will also serve as a reference and guidance material for researchers in banking, finance and 

economics. This will add to the stock of literatures in the academia.  

Also, the study will provide information useful to the Savings and Loans companies in 

packaging their services. This will inform them on th |e p|erc|eption of savings and loans of 

consum|ers or custom |ers |and h|elp to d|evic|e str|at|egi|es |and polici|es with th |e fin|al |aim of 

sust|aining th|e s|avings |and lo |ans institutions to cr|e|at|e v|alu|e add|ed s|ervic|es for th |e int |ern|al 

custom|ers (Administr|ation |and St|aff) |and |ext|ern|al cli|ents (custom |ers).  
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The information will also be useful to the customers of these companies as they will have a 

broader knowledge of services available in the industry. Th |e r|esult of this r|es|e|arch will h|elp to 

id|entify th|e ch|all|eng| es |aff|ecting it sust |en|anc|e |and th|e opportuniti|es which n|e|ed to b|e 

h|arn|ess|ed on to m|ak|e fin|anci|al s|ervic|e |ev|en mor|e |acc|essibl|e to th|e underprivileged.   

  

1.7 Scop|e of th|e study  

Th|e study is c|entr|ed on th |e ch|all|eng|es f|acing s| avings |and lo|ans comp|ani |es in T|echim|an 

Municip|ality. How|ev|er, th |e study h|as b|e|en r|estrict|ed to thr|e|e s|avings |and lo |ans institutions 

thus, Utr|ak s|avings |and lo |ans(USL) First Alli |ed s|avings |and lo|ans(FASL) |and First Trust 

s|avings |and lo|ans(FTSL) institutions. Th |es|e institutions h |av|e b|e|en s|el|ect|ed for th |e simpl |e 

r|e|ason th|at |ev|en though th |ey |ar|e op|er|ating in this |ar|e|a, pov|erty still r|em|ains |a domin|ant 

syndrom|e in th|e |ar|e|a. T| echim |an Municip|ality is on|e of th|e most singl|e largest m|ark|et in W |est 

Afric|a |and is found in Brong Ah |afo R|egion in Gh |an|a. D|at|a |and inform|ation coll |ect|ed h|av|e 

b|e|en critic|ally |an|alyz |ed to suit th |e r|es|e|arch probl|em |and id|entifi|ed obj|ectiv|es in s |ection 1.3.  

Ag|ain, th|e r|es|e|arch|er s|el|ect|ed T|echim|an Municip|ality b|ec|aus|e, first, it w|as r|e|aliz |ed th|at not 

much r|es|e|arch h|as b|e|en conduct |ed on th|e ch|all|eng|es f|acing s|avings |and lo |ans institutions 

op|er|ating in T|echim|an Municip |ality. S |econd, th|e typ|e of |economic |activiti|es pr|ev|al|ent in th|e 

municip|ality. Most of th |e p|eopl|e |ar|e |eng|ag|ed in sm |all sc|al|e busin|ess|es such |as comm |erc|e 

(tr|ading), dr|essm|aking, h| airdr|essing, f|arming, |and m |ech|anics |among oth|ers. Th|es|e |and oth|er 

f|actors |arous|ed th|e int |er|est of th|e r|es|e|arch|er |and h|enc|e th|e n|e|ed to |ex |amin|e th |e f|actors th|at 

|aff|ect custom|er p|atron|ag|e of s|avings |and lo|ans products |and th|e ch| all|eng|es f|acing th|e s|avings 

|and lo|ans institutions in T|echim|an Municip|ality.  

1.8 Limit|ation of th|e study  

D|espit|e th|e us|eful finding of this study, this |empiric|al study h|as s|ev|er|al limit |ations. Ev|en 

though th|e s|avings |and lo|ans institutions in th |e country sh|ar|e common ch|ar|act |eristics |and f|ac|e 
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simil |ar ch|all|eng|es, th|er|e is still th |e possibility th |at som|e |asp|ects |ar|e p|eculi|ar with th |e S|avings 

|and lo|ans institutions th |at |ar|e not cov|er|ed in th|e study. A s|ampl|e |and not th|e |entir|e popul|ation 

of cr|edit st|aff |and br|anch m |an|ag|ers of th|e institutions w|er|e int |ervi|ew|ed or |administ |er|ed with 

qu|estionn|air|e to obt|ain th|e prim|ary d|at|a. This obviously impos |ed som|e limit|ation on th |e study.   

Ag|ain, |anoth|er limit |ation w|as |acc|ess to inform| ation |as not much r|es|e|arch h|as b|e|en don|e 

r|eg|ards to s|avings |and lo|ans institutions in T|echim|an Municip|ality. Most fin|anci|al institutions 

will not r|e|adily disclos|e inform |ation to r|es|e|arch|er for f|e|ar of br|e|ach of o|ath of s |ecr|ecy (Duty 

of confid|enti|ality).  

Th|e n|ext limit |ation of this r|es|e|arch w|as th|at d|at|a w|as coll |ect|ed through surv|eys, so th |er|e is 

high prob|ability of in|accur|at|e inform|ation. Th|e s|ampl |e siz|e th|at w|as s|el|ect|ed w|as not |enough 

to d|et|ermin|e th|e |actu|al ch|all|eng|es in th|e Municip| ality und|er studi |ed. Mor|e r|es|e|arch|s n|e|ed to 

b|e conduct|ed on m|any s|avings |and lo|ans institutions in ord|er to com|e out with th|e ch|all|eng|es 

|aff|ecting th|e sust|ain|ability of s|avings |and lo|ans institutions op|er|ations.  

  

1.9 Org|aniz|ation of th|e study  

Th|e study is org|aniz |ed into fiv|e ch|apt|ers. Th|e first ch|apt|er is m|ad|e up of th |e b|ackground of 

th|e study, th|e st|at|em|ent of th |e probl|em, th|e obj|ectiv|e of th|e study, th |e r|es|e|arch qu|estion, th|e 

signific|anc|e of th |e study, scop |e |and limit |ation of th |e study |and th|e org| aniz |ation of th |e study. 

Ch|apt|er two r|evi|ews lit |er|atur|e of th|e |concept of non-banking financial institutions, the 

informal sector and savings and loans companies in Ghana,products and services offered by 

the savings loans sector, factors that affect customer patronage of savings and loans products,  

challenges f|acing s|avings |and lo|ans institutions and conceptual framework. D |at|a for th|e work 

would th|er|efor|e b|e obt|ain|ed from sourc|es such |as t|extbooks, m |anu|al |and oth |er p|ertin|ent 

docum|ents, int |ervi|ew would b|e conduct|ed with |and qu|estionn|air|es |administ |er|ed to r|el|ev|ant 

p|ersons within th|e institution. D|at|a obt|ain|ed would b|e |an|alys|ed using qu|antit |ativ|e m|ethod. 
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Ch|apt|er thr|e|e d|escrib|es th |e r|es|e|arch m|ethodology | and profil |e of th|e study | ar|e|as. H|er|e th|e 

t|arg|et popul|ation, th|e s| ampling t|echniqu|e, s|ampl |e siz |e; th|e r|es|e|arch instrum |ent |and d|at|a 

coll|ection proc|edur|es |ar|e obt|ain|ed. Th|e d|at|a |an|alysis, int |erpr|et|ation |and discussion |ar|e 

cont|ain|ed in ch|apt|er four. Ch |apt|er fiv|e provid|es th|e summ|ary, conclusions |and 

r|ecomm|end|ations of th|e study.  
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CHAPTER TWO  

LITERATURE REVIEW  

2.1 Introduction  

Ch|apt|er two r|evi|ew|ed |empiric|al d|at|a |and |existing lit |er|atur|e r|eg|arding th|e subj |ect. Th|e ch|apt|er 

comp|ar|ed th|e findings |and th|eor|etic|al und|erpinnings of oth |er studi |es |and |ass|ess|ed th|eir 

corr|el|ations to this study. Th |e study consid|er|ed oth |er lit|er|ary works, t |extbooks, journ|als |and 

r|evi|ew|ed w|eb |articl|es |and oth |er cr|edibl|e sourc|es of d|at|a.  

  

2.2 Th|e Conc|ept of Non-B|anking Fin |anci|al Institutions  

Korm|ai|er (2005) d|efin|es non-b|ank fin|anci|al institutions |as fin|anci|al institutions th |at do not 

h|av|e full b|anking lic|ens|e to op |er|at|e |as m|ainstr|e|am b|anks y|et off|er som|e fin|anci|al s|ervic|es to 

individu|als |and corpor|at|e groups. Cost |e|a (2011) on th |e oth|er h|and d|efin|es non-b|anking 

fin|anci|al institutions |as fin|anci|al institutions, oth |er th|an b|anks, th|at |eng|ag| e in l|ending |activiti|es 

on |a prof|ession|al b|asis.   

Though th|es|e d|efinitions |aptly d|escrib|es non-b|ank fin|anci|al institutions, Ach|a (2007) provid|es 

|a mor|e compr|eh|ensiv|e d|efinition of non-b|anking fin|anci|al institutions, d |efining it |as |any 

individu|al, body, |associ|ation or group of p |ersons, wh|eth|er corpor|at|e or unincorpor|at|ed, oth|er 

th|an th|e b|anks lic|ens|ed und| er th|e Act which c|arri|es on th|e busin|ess of |a discount hous |e, 

fin|anc|e comp|any |and mon|ey brok|er|ag|e | and whos|e princip|al obj|ect includ|e f|actoring, proj|ect 

fin|ancing, |equipm|ent l|e|asing, d|ebt |administr|ation, fund m|an|ag|em|ent, priv|at|e l|edg|er s|ervic|es, 

inv|estm|ent m|an|ag|em|ent, loc|al purch| as|e ord|er fin|ancing, |export fin|anc|e, proj|ect consult|ancy 

|and p|ension fund m|an|ag|em|ent. Th|e import of |all thr|e|e d|efinitions is c|ent|er|ed on th |e f|act th|at 

non-b|anking fin|anci|al institutions |ar|e not r|e|ally b|anks but off|er b|anking s |ervic|es. Such |a 

compr|eh|ensiv|e d|efinition could m |ak|e room for institutions th |at |ar|e not n|ec|ess|arily s| et up to 

d|e|al dir|ectly in mon|et|ary |exch|ang|es.   
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2.3 Th|e Inform|al S |ector |and S |avings |and Lo|ans Comp |ani|es in Gh |an|a  

In Gh|an|a, fin|anci|al s|ervic|es to th|e inform|al s|ector h|av|e b|e| en m|ad|e | acc|essibl|e l|arg|ely through 

non-b|ank fin|anci|al institutions, m |any of whom st |art|ed op|er|ations in th |e mid-1990s. Th|e 

country‟s b|anks h|av|e long consid |er|ed th|e inform|al s|ector un-b|ank|abl|e |and for th |e b|ett|er p|art 

shunn|ed it, b|ec|aus|e of th |e p|erc|eiv|ed risk of high lo |an d|ef|aults |and low s|avings mobiliz |ation 

pot|enti|al.   

Actu|ally, th|e b|anks c|an h|ardly b|e bl|am|ed for th|eir r|ath|er dismissiv |e |attitud|e tow|ards th|e 

inform|al s|ector b|ec|aus|e, tr|adition|ally, b|anking op|er|ations work with form |al s|et ups wh|er|e 

prop|er books |ar|e k|ept |and h|av|e |a d|efin|ed m|an|ag|em|ent structur|e with |a d|e|ep s|ens|e of 

|appr|eci|ation for |account| ability. All of th |es|e |ar|e l|acking in th|e inform|al |economy, |and wh|at is 

wors|e is th|at in th|e c|as| e of Gh|an|a th|e p|erson|al r|esid|enti|al |addr|ess syst|em is n|e|arly non|exist |ent 

|and m|any p|eopl|e do not h |av|e prop|er titl |e to th|eir |ass|ets to |afford th|em th|e opportunity to us |e 

th|em |as coll|at|er|al for lo|ans (Am|anor, 2009).   

With th|e |entry of non-b|anking fin|anci|al institutions, p |articul|arly th|e d|eposit-t|aking on|es, into 

Gh|an|a‟s fin|anci|al s|ervic|es industry, busin |ess|es |and individu |als th|at w|er|e hith|erto consid|er|ed 

un-b|ank|abl|e simply on |account of b |eing |an inform |al s|ector or low-incom| e pl |ay| er, now h|av|e 

|acc|ess to fin|anc|e |and cr| edit through th |e country‟s non-b|ank fin|anci|al institutions. And th|e 

s|ector h|as produc|ed r|em|ark|abl|e r|esults in r|ec|ent y| e|ars through th |eir |all-import|ant rol|e of 

providing fin|anci|al int |erm |edi|ation to Gh|an|a‟s inform|al s|ector which |accounts for th |e bigg|est 

pi|ec|e of th|e pi|e in t|erms of th|e n|ation‟s |economic |activity.  

At th|e |end of 2008, for |ex |ampl|e, th|e tot |al |ass|ets of |all s|avings |and lo|ans comp |ani|es in th|e 

country w|as mor|e th|an GH¢247 million |and, |altog|eth|er, s|avings |and lo|ans comp |ani|es in Gh|an|a 

mobiliz|ed |a tot |al of GH¢130 million from th |e public in 2008. Th |e industry |also disburs|ed |a 

tot|al of GH¢61 million in lo |ans to priv|at|e |ent|erpris|es |and |as much |as GH¢81 million to 

individu|als (Am|anor, 2009). Again from him, no doubt, th |e sh|e|er siz |e of th|e s|avings |and lo|ans 
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m|ark|et will g|et th|e mouth of |any b| ank w|at|ering, |and it is not surprising th |at som |e |ar|e b|eginning 

to t|ak|e |adv|ant|ag|e of th |eir univ|ers|al b|anking lic|ens|e to |ent|er th|e |ev|er-mor|e lucr|ativ|e 

microfin|anc|e |and cr|edit m |ark|et. Much |as th|e microfin |anc|e pl|ay|  ers conc|ed|e th |e m|ark|et is big 

|enough to |accommod|at|e th|e univ|ers|al b|anks, th|ey |ar|e d|et|ermin|ed to gr|ab |as much sh|ar|e of th|e 

m|ark|et |as th|ey c|an b|efor|e th|e |anticip|at|ed big comp|etition t|ak|es full |eff|ect.  

Alr|e|ady, big s |avings |and lo |ans pl|ay| ers lik|e Procr|edit, Opportunity, Ezi |and up-|and-coming 

on|es lik|e G|ard|en City | and oth |ers, |ar|e m|aking |efforts to furth |er spr|e|ad th|eir op|er|ations to  

|anywh|er|e th|at th|ey c|an find |an |attr|activ|e conc|entr|ation of |economic |activity. Procr|edit, 

Gh|an|a‟s bigg|est s|avings |and lo|ans comp|any in t |erms of |ass|ets, cli|ent b|as|e |and d|eposits, 

curr|ently h|as 20 br|anch|es spr|e|ad |across six of th |e country‟s 10 r|egions |and pl |ans to roll-out 

mor|e outl|ets this y|e|ar, Th |e comp|any origin |ally tr| ad|ed |as Sik|am|an S|avings |and Lo|ans, l|at|er 

ch|anged its id|entity to Procr |edit. This r|esult |ed from it b |ecoming p|art of th |e procr|edit 

int|ern|ation|al group of b |anks |and fin|anci|al institutions, which compris |es of 22 fin|anci|al 

institutions |and is l|ed by Procr|edit Holding AG, |a holding comp |any h|e|adqu|art|er|ed in 

G|erm|any. In Gh|an|a, Procr|edit curr|ently h|as mor|e th|an 170,000 cli |ents |and ov|er GH¢31 

million in d|eposits, |accounting for n|e|arly 24 p|erc| ent of th|e tot|al m|ark|et sh|ar|e.  

Opportunity Int|ern|ation| al S |avings |and Lo|ans, which |em|erg|ed from Sin|api Ab|a Trust |a priv|at|e 

non-gov|ernm|ent|al org| aniz |ation s|et up in 1994 to provid |e microcr|edit |and tr|aining to th |e 

poor|est of th|e |economic|ally |activ|e popul|ation curr|ently h|as 16 br|anch|es |and |accounts for  

|about 12 p|erc|ent of tot|al d|eposits in th|e s|avings |and lo|ans industry. Th|e comp|any‟s tot |al |ass|ets 

|as |at th|e |end of D|ec|emb |er 2008 w|er|e GH¢32 million |and it curr|ently h|as ov|er 50,000 

borrow|ers |and mor|e th|an 100,000 d|eposit |account hold|ers. Opportunity Int|ern|ation|al  

|alloc|at|es |as much |as 93 p|erc|ent of its lo|an portfolio to comm |erc|e. Only 2 p|erc|ent of its lo |an|abl|e 

funds is |av|ail|abl|e for th|e sm |all sc|al|e m|anuf|acturing s|ector |and 5% of its lo |an|abl|e funds |ar|e 

r|es|erv|ed for |em|erg|ency purpos|es (Agb| enorwu, 2011).  
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Ezi S |avings |and Lo|ans, lik|e its p|e|ers m|ention|ed |e|arli|er, |also r| ec|ently und|erw| ent r|estructuring 

|and r|ec|apit|aliz |ation |and ch|ang|ed from its origin |al tr|ading id|entity of Johnson S |avings |and 

Lo|ans to its pr|es|ent n|am|e, with |a much bro|ad|en|ed scop|e |and m|and|at|e. Curr|ently, th |e comp|any 

h|as six n|etwork|ed br|anch|es, fiv|e in th|e Gr|e|at|er Accr|a R|egion |and on|e in th|e Ash|anti R|egion|al 

c|apit|al, Kum|asi, |and pl|ans to h |av|e |a br|anch in |all r|egion|al |and district c|apit |als of th |e country 

by 2015. Ezi S |avings |and Lo|ans |alloc|at|e 80 p|erc|ent of its lo |an portfolio to comm |erc|e. Thos|e 

in sm|all-sc|al|e m|anuf|acturing |ar|e |abl|e to |attr|act 10 p|erc|ent of Ezi‟s lo|an|abl|e funds |and 10% of 

its lo|an|abl|e funds r|es|erv|e for |em|erg|ency situ|ations (Agb|enorwu, 2011).   

G|ard|en City S |avings |and Lo|ans which h|as l|arg| ely domin|at|ed th|e Ash|anti r|egion|al m|ark|et with 

its fiv|e br|anch|es |and its h |e|adqu|art|ers in B|ant|am|a, is r|esolv|ed to r|em|ain th|e b|ank|er of choic|e 

for th|e r|egion‟s m|any inform |al s|ector pl|ay|ers, p|articul|arly thos |e in th |e busin|ess of 

h|airdr|essing, dr| essm|aking, |artis|ans, |and oth|er s|ervic|e provid|ers (Agb|enorwu, 2011).   

  

2.4 Products |and S |ervic|es off |er|ed by th|e S|avings |and Lo|ans S |ector  

Th|e S|avings |and Lo|ans industry off|ers its custom |ers m|ainly m|ainstr|e|am b|anking products |at 

|a r|educ|ed cost |and oth|er mor|e t|arg|et|ed products for its sp|eci|al cli|ent|el|e.   

  

2.4.1 S|avings |and lo|ans Institution Products |and S |ervic|es  

Woll |er (2002) st|at|es S |avings |and Lo|ans institutions provid |e simil|ar products |and s|ervic|es to 

th|eir custom|ers |as form| al s|ector fin|anci|al institutions. Th|e sc|al|e |and m|ethod of d|eliv|ery diff|er, 

but th|e fund|am|ent|al s|ervic|es of s|avings, lo|ans, |and insur|anc|e |ar|e th|e s|am|e.  

Notwithst|anding, to d|at|e most |efforts to form|aliz |e s|avings |and lo|ans h|av|e focus|ed on 

|ent|erpris|e l|ending (lo|ans for |ent|erpris|e form|ation |and d|ev|elopm|ent) which r|em|ain by f|ar tod|ay 

th|e domin|ant product off|er|ed by S |avings |and Lo|ans institutions (Nours |e, 2001). This, 

how|ev|er, h|as slowly b|egun to ch|ang|e. Incr|e|asingly tod|ay S |avings |and Lo|ans institutions h |av|e 
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b|egun to off|er |addition |al products, such |as s|avings, consumption or |em|erg|ency lo|ans, 

insur|anc|e, | busin|ess | and educ|ation. Nours|e (2001) r|evi|ews th|e cont|ext |and ris|e of s|avings |and 

lo|ans products |and |argu|es th |er|e is |a n|e|ed for s|avings |and insur|anc|e s|ervic|es for th |e poor |and 

not just cr|edit products. H|e go|es on to |argu|e th|at S |avings |and Lo|ans institutions n |e|ed to 

provid|e t|ailor|ed l|ending s|ervic|es for th|e poor inst |e|ad of rigid lo |an products. Supporting this 

l|att|er |ass|ertion of Nours |e (2001), Eyi | ah (2001) d|ev|elops |a mod|el of sm |all construction 

m|an|ag|em|ent contr|actors |and S |avings |and Lo|ans institutions in d |ev|eloping countri|es th|at 

provid|es |a t|ailor|ed l|ending structur|e for micro|ent|erpris|e contr|actors.   

Simil|arly, Woll |er (2002), Coh |en (2002), |and Dunn (2002) |argu|e th|at S |avings |and Lo|ans 

institutions n|e|ed to b|e mor|e cli |ent-focus|ed, including off|ering |a mix of fin |anci|al products 

t|ailor|ed to th|e v|ari|ed n|e|eds |and w|ants of poor consum |ers. Microcr|edit is most oft |en |ext|end|ed 

without tr|adition|al coll|at|er|al. If physic|al coll |at|er| al w|er|e |a r|equir|em|ent for borrowing, most 

MFI cli |ent|el|e would b|e un|abl|e to p|articip|at|e du|e to th|eir |extr|em|e pov|erty l |ev|el. B|ec|aus|e 

borrow|ers do not h|av|e physic|al c|apit|al. S |avings | and Lo|ans institutions focus on using soci |al 

coll|at|er|al, vi|a group l|ending. Group l |ending |encomp |ass|es |a v|ari|ety of m |ethodologi |es, but |all 

|ar|e b|as|ed on th|e princip|al of joint li |ability. In |ess|enc|e, th|e group t|ak|es ov|er th |e und|erwriting, 

monitoring |and |enforc|em|ent of lo|an contr|acts from th|e l|ending institution (W |enn|er, 1995).   

Und|er joint li |ability |e|ach group m |emb|er is m|ad|e r|esponsibl|e for th|e lo|ans of oth |er group 

m|emb|ers. If on| e m|emb|er d|ef|aults, th|e oth|er group m |emb|ers |ar|e r|equir|ed to cov |er th|e lo|an 

from th|eir own r|esourc|es, |and if th|ey do not, th|ey los |e |acc|ess to futur|e lo|ans. It is thus in  

|e|ach m|emb|er‟s int |er|est to |ensur|e th|at th|e oth|er m|emb|ers p|ay. Soci |al coll |at|er|al |also works 

through r|eput|ation|al |eff|ects on group m |emb|ers in which r|ep|aym|ent of lo|ans is s |e|en by group 

m|emb|ers |as n|ec|ess|ary to m |aint|ain th|eir soci|al st|anding in th |e community (Woolcock, 2001).  

Goldm|ark (2001) sugg|ests m |ethods th|at m|ay h| elp build soci|al coll|at|er|al, th|er|eby m |aking lo|ans 

|ev|en mor|e s|ecur|e. V|an T|ass|el (1999) constructs |a mod|el |and on|e-p|eriod g|am|e to d|et|ermin|e 
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th|e optim|al group l|ending contr|act und|er |asymm |etric inform|ation. H|e conclud |es th|at |ag|ents 

will |alw|ays form groups with |ag|ents of th|e s|am|e typ|e |and th|at |ag|ents' typ|es c|an b|e 

distinguish|ed |according to th |e r|at|e |at which th|ey |ar| e willing to tr|ad|e incr|e|as|ed joint li |ability 

commitm|ents for low|er int |er|est r|at|es. Gh|at|ak (1999) conclud |es th|at group l |ending not only 

incr|e|as|es r|ep|aym|ent r|at|es |and w|elf|ar|e vi|a soci|al coll |at|er|al, but |also du|e to p|e|er s|el|ection by 

m|emb|ers of th|e l|ending group. Simil |ar to Gh|at|ak, Isl |am (1995) conclud |es th |at l|end|ers using 

p|e|er-monitoring syst |ems c|an ch| arg|e low|er r|at|es r|el|ativ|e to conv|ention|al l|end|ers |and th|at |at 

th|e s|am|e int |er|est r|at|e, th |e |exp|ect|ed r|at|e of r|ep|aym|ent is high|er with low|er risk wh|en using 

p|e|er monitoring.   

Within th|e l|ending function of s |avings |and lo|ans, it is us |eful to divid|e lo|ans into |ent|erpris|e 

lo|ans |and consumption/|em|erg|ency lo |ans. As m|ention|ed |abov|e, th|e lo|an progr|ams typic|al of 

S|avings |and Lo|ans institutions |almost |entir|ely consist of |ent|erpris|e lo|ans. Non|eth|el|ess, 

signific|ant unfulfill|ed m |ark|et d|em|and |also |exists for consumption |and | em|erg|ency lo|ans 

(Woll|er, 2002). Th|e d|em|and for consumption/ |em|erg|ency lo|ans is |evid|ent in d|ev|eloping 

countri|es by th |e thriving busin |ess of th|e loc|al mon|eyl|end|ers.  Although st | er|eotyp|ed |as |a lo|an 

sh|ark pr|eying on th |e d|esp|er|ation of th |e poor by ch |arging |exorbit|ant int |er|est r|at|es |and 

|employing uns|avory coll |ection m|ethods, th|e tr|adition |al mon|eyl|end| er provid |es |a v|alu|abl|e 

s|ervic|e for poor p|eopl|e who r|equir|e quick |and fl| exibl |e infusions of c|ash to m |e|et imm|edi|at|e 

|and pr|essing consumption n |e|eds or to cop|e with |em|erg|enci|es. Lik |e s|avings, 

consumption/|em|erg|ency lo |ans form |an int|egr| al compon|ent of poor hous|eholds‟ risk  

m|an|ag|em|ent |and coping str|at|egi|es.  
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Thos|e in th|e s|avings |and lo |ans industry who |assum |ed th t form |al S|avings |and Lo|ans 

institutions would driv|e th |e tr|adition|al mon|ey l|end|ers out of busin|ess h|av|e b|e|en shock|ed to 

l|e|arn th|at th|e d|em|and for mon |eyl|end|ers h|as r|em| ain|ed robust, |ev|en |among cli |ents of s|avings 

|and lo|ans progr|ams. A good illustr|ation is th|e c|as|e d|escrib|ed by P |erry (2002), in which wom|en 

mon|eyl|end|ers in S |en|eg|al us |ed lo|ans from |a loc|al MFI to fin|anc| e th|eir own mon |ey l|ending 

busin|ess|es. It turns out th |at just |as th|e t|erms of th|e lo|ans off|er|ed by mon|eyl|end|ers (r|apid lo|an 

|approv|al, fl| exibl |e t|erms, r|ep|aym|ent p|eriods m|e|asur|ed in d|ays or w|e|eks, |and lump-sum 

p|aym|ents |at |exorbit|ant int|er|est r|at|es) m|ak|es th|em g|en|er|ally ill-suit |ed |as |a sourc|e of |ent|erpris|e 

fin|ancing, th|e t|erms of |ent|erpris|e lo|ans off|er|ed by S |avings |and Lo|ans institutions (slow 

turn|around, infl|exibl |e t|erms, r|ep|aym|ent p|eriods m|e|asur|ed in months or |a y| e|ar, |and r|egul|ar 

sm|all p|aym|ents |at r|el|ativ|ely low int |er|est r|at|es) |ar|e g|en| er|ally ill-suit |ed for 

|em|erg|ency/consumption purpos |es.  

On|e form of s|avings is volunt |ary, fl|exibl |e s|avings (Nours|e, 2001). Montgom |ery (1996) st |at|es 

th|at millions from |all str|at|a of poor do not op|er|at|e |ent|erpris|es but th|ey do s|av|e, |alb|eit oft|en in 

v|ery sm|all |amounts |and |at inconsist |ent int |erv|als. B|ev|erly |and Sh|err|ad|en (1999) opin |e th|at 

s|avings |ar|e int |egr|al to poor hous |eholds‟ risk m |an|ag|em|ent str|at|egi|es; th|ey constitut |e th|e first 

lin|e of d|ef|ens|e to h|elp poor hous |eholds cop|e with th |e |ext|ern|al shocks, |em|erg|enci|es, |and 

lif|ecycl|e |ev|ents to which th |ey |ar|e so vuln|er|abl|e; |and th|ey pl|ay |a cruci|al rol|e in |allowing th|e 

poor to t|ak|e |adv|ant|ag|e of productiv|e inv|estm |ent opportuniti |es (Grosh |and Somol |ek|a|e, 1996).  

A r|e|ason|abl|e |estim|at|e of th|e m|ark|et for s|avings |among th|e poor indic|at|es th|at s|avings d|em|and 

subst|anti|ally |exc|e|eds ov|er th|e d|em|and for | ent|erpris|e lo|ans. Christ|en (2001) for |ex |ampl|e, 

r|eports th|at ov|er |a sp|ac|e of two to thr |e|e y| e|ars, r|et|ail b|anks in L|atin Am|eric|a op|en|ed millions 

of sm|all d|eposit |accounts in countri |es in which S |avings |and Lo|ans institutions |add|ed f|ew|er 

th|an 200,000 lo|an custom |ers ov|er th|e s|am|e p|eriod. At S |avings |and Lo|ans institutions th |at off|er 
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both | ent|erpris|e lo|ans |and volunt ry s |avings, mor|eov|er, s|av|ers typic|ally |exc|e|ed borrow|ers by 

l|arg|e multipl|es.  

Ch|ar|act|eristic of poor hous |eholds is |extr|em|e vuln|er|ability to risk |and |ext|ern|al shocks. 

Tr|adition|ally, poor hous |eholds h|av|e m|an|ag|ed risk |and cop|ed with |ext|ern|al shocks through |a 

combin|ation of inform |al soci |al support n|etworks, s|avings, |and borrowing from inform |al 

mon|eyl|end|ers. P |articip|ation in s |avings |and lo| ans progr|ams off|ers |anoth |er s|et of risk 

m|an|ag|em|ent |and coping options for poor hous |eholds. P |articip|ation in form |al microinsur|anc|e 

sch|em|es off|ers y|et |anoth|er option. Just |as |a l|arg|e d|em|and for form|al s|avings |and lo|ans |exist 

|among th|e poor, th|er|e is |also b|eli|ev|ed to |exist |a l|arg|e d| em|and for form|al insur|anc|e (Bosm|a |et 

|al., 2008).   

Although micro-insur|anc|  e is in th |e |e|arly st |ag|es of d|ev|elopm|ent, |efforts | ar|e b|eing m|ad|e to 

form|aliz |e |and d|esign th|e proc|ess. Th|er|e |ar|e som|e succ|ess stori|es (|e.g., FINCA Ug|and|a off|ers 

its cli |ents h|e|alth |and oth |er typ|es of insur|  anc|e through |an AIG subsidi |ary b|as|ed in South 

Afric|a), but ov|er|all progr|ess is mod|est so f|ar owing in p |art to th |e v| ery diff| er|ent n|atur|e of 

insur|anc|e comp|ar| ed to s|avings or lo|ans |and to th|e f|act th|at f|ew S|avings |and Lo|ans institutions 

poss|ess sp|eci|aliz |ed knowl|edg|e of how to s|et up or run insur| anc|e progr|ams. In  

|anoth|er |ex|ampl|e of micro-insur|anc|e r|es|e|arch, Mishr|a (1994) |an|alyz |es crop insur |anc|e in 

Guj|ar|at |and finds th|at th|e |av|ail|ability of crop insur|anc|e r|esult |ed in incr|e|as|ed lo |an r|ep|aym|ents 

in |absolut|e t|erms, |although it is not cl |e|ar if th|e prop|ensity to r|ep|ay improv|ed. Addition|ally, 

Mishr|a docum|ents |a signific|ant incr| e|as|e in th|e flow of cr|edit to insur|ed f|arm|ers |aft|er th|e 

introduction of th|e insur|anc|e progr|am.  

 Our ov|ervi|ew of issu |es r|el|at|ed to s|avings |and lo |ans products |and s|ervic|es would not b |e 

compl|et|e without bri|ef discussion of int |egr|ativ|e |appro|ach|es (int|egr|ating non-fin|anci|al 

s|ervic|es, usu|ally |educ|ation with fin|anci|al s|ervic|es) to s|avings |and lo|ans. A h|andful of  
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|articl|es h|av|e |ex |amin|ed int|egr|ation of s|avings |and lo|ans with oth|er d|ev|elopm|ent s |ervic|es.  

Smith (2002) comp |ar|es minim |alist MFI s |ervic|es in Ecu|ador nd Hondur|as to thos |e off|ering 

fin|anci|al s|ervic|es int |egr|at|ed with h|e|alth |educ|ation. Using surv|eys of 963 Ecu |adori|an cli |ents 

|and 981 Hondur| an cli |ents, h|e finds th|at cli |ents in int |egr|at|ed progr|ams |exp|eri|enc|ed improv|ed 

f|amily h|e|alth, whil|e thos |e in minim |alist progr|ams did not. Using 20 minim |alist S|avings |and 

Lo|ans institutions |and 84 b|anks th|at off|er|ed h|e|alth |educ|ation, Smith finds no signific |ant 

diff|er|enc|e in th |e p|erform |anc|e of th |e S |avings |and lo |ans institutions. Also in support of |an 

int|egr|ativ|e |appro|ach, Edgcomb (2002), Cook |et |al. (2001), |and Dum|as (2001) |e|ach us|e c|as|e 

m|ethodology to |an|alyz | e S |avings |and Lo| ans institutions off|ering int |egr|at|ed busin|ess 

d|ev|elopm|ent tr|aining. Th|ey conclud |e th|at busin|ess d|ev|elopm|ent tr|aining signific|antly 

improv|es micro|ent|erpris |e p|erform|anc|e |and micro-|entr|epr|en|eur |empow|erm|ent.  

A fin|al issu|e m|eriting m|ention is provision of |equity in li |eu of cr|edit for |ent|erpris |e form|ation  

|and st|art-up c|apit|al. Pr|et|  es |and S |eib|el (2002) discuss s |ev|er|al c|as|es of this pr|actic|e in E|ast 

Afric|a. Th|ey r|ef|er to this s |ervic|e |as providing |ent|erpris|e |equity, how|ev|er, in fin|anc|e 

v|ern|acul|ar, this s|ervic|e would most lik |ely b|e consid |er|ed |a gr|ant. Th|ey | argu|e th |at thos|e who 

inv|est (don|at|e) th|e |equity in such c|as|es r|ec|eiv|e th|eir r|eturns intrinsic|ally, |as th|ey do not r|ec|eiv|e 

|a fin|anci|al own|ership position in th |e st|artup firm (micro|ent|erpris|e).   

Th|e discussion in this s|ection h|as d|emonstr|at|ed th|at |at th|e cor|e, th|e issu|es ch|all |enging s|avings 

|and lo|ans institutions |and form |al s|ector institutions |ar|e v|ery simil |ar. Th|e common|aliti |es 

b|etw|e|en both s|ectors |encour|ag|es us th|at m|ainstr|e|am fin|anc|e tools c|an b|e |appli |ed to s|avings 

|and lo|ans. At th|e s|am|e tim|e, th|e uniqu|e ch|ar|act|eristics of s|avings |and lo |ans provid|e |an 

int|er|esting l|abor|atory to t |est |existing fin|anci|al th|eory | and to cr|e|at|e n|ew th|eory.   
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2.5 F|actors Th |at Aff |ect Custom|er P|atron|ag|e of S |avings |and Lo|ans Products  

Individu|als |and priv|at|e |ent|erpris|es f|ac|e |enormous limit|ations in th|eir bid to |acc|ess fin|anc|es 

from m|ainstr|e|am b|anks |as w|ell |as non-b|anking fin|anci|al institutions. Th|e study c|aptur|es som|e 

common cr|edit constr|aining f|actors.   

  

2.5.1 Cr|edit Appr|ais|al  

This is b|asic st|ag|e in th|e l |ending proc|ess. Anjichi (1994) d |escrib|es it |as th| e 'h|e|art' of |a high 

qu|ality portfolio. This involv |es g|ath|ering, proc|essing |and |an|alyzing of qu | ality inform |ation |as 

w|ay of disc|erning th|e cli |ent's cr|editworthin|ess |and r|educing th|e inc|entiv|e probl|ems b|etw|e|en 

th|e l|end|ers |as princip|als |and th|e borrow|ers |as |ag|ents. Th|e b|ank's cr|edit policy, proc|edur|es |and 

dir|ectiv|es guid|e th|e cr|edit |ass|essm|ent proc|ess. B|anks should b|as|e th|eir cr| edit |an|alysis on th |e 

b|asic principl|es of l|ending which |ar|e Ch|ar|act|er, C|ap|acity, C |apit|al, Coll |at|er|al |and Conditions 

(M|atovu |and Okumu, 1996).   

According to Doumpos | et |al., (2009), ch|ar|act|er r|epr|es|ents th|e custom |ers‟ willingn|ess | and 

d|et|ermin|ation to m |e|et |a lo |an oblig|ation. Ch|ar|act|er is g|en|er|ally discov|er|ed through int |ervi|ew 

|and inv|estig|ation into th |e custom |ers‟ p|aym|ent h|abits, th |e w|ay th|ey m|an| ag|e th|eir busin|ess 

|aff|airs |and th|e w|ay th| ey r| espond to |adv|ersity. C |apit|al, |also c|all|ed |equity or n |et worth, 

r|epr|es|ents r|es|erv|es |a busin |ess h|as in th|e |ev|ent of unfor|es|e|en probl|em. Th|e l|end|er |att|empts to 

inv|estig|at|e c|apit|al |ad|equ|acy of th|e |ent|erpris|e. C|apit |al is |also indic|ativ|e of l|ev|el of commitm|ent 

by st|ak|ehold|ers of th|e comp |any. This mitig|at|es mor|al h|az |ard. Coll |at|er|al is th|e |ass|ets or |ass|ets 

pl|edg|ed to s|ecur|e |a lo|an (Ahm |ed |and Chowdhury, 2007). Coll |at|er|al provid |es th|e l|end|er |a 

s|econd|ary or t|erti|ary sourc| e of r|ep|aym|ent if th|e prim|ary sourc|e of r| ep|aym|ent is not |av|ail|abl|e. 

Conditions |ar|e th|e |ext|ern|al v|ari|abl|es th|at c|an |aff|ect cr|edit |and cr|edit qu|ality.  
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This r|ef|ers to n|ation|al, int |ern|ation|al |and loc|al |economy, th |e industry |and th |e b|ank its|elf. In 

|ass|essing conditions, th |e l |end|er d|et|ermin|es wh|eth|er th|e pr|ev|ailing conditions |ar|e conduciv|e 

for not only l|ending but |also for borrow|ers |ability to r|ep|ay th|e lo|an (Doumpos |et |al., 2009).  

All th|e fiv|e C‟s |ar|e fund|am|ent|al t|en|ets of l|ending |and cr|edit. It is d|esign|ed to |ensur|e l|end|ers 

t|ak|e |actions which f|acilit |at|e r|ep|aym|ent or r|educ|e r|ep|aym| ent lik|ely probl|ems. This inform |ation 

|about th|e riskin|ess of th|e borrow|er m|ak|es th|e fin|anci|al institution to t |ak|e r|em|edi|al |actions lik|e 

|asking for coll |at|er|al, short|er dur|ation of p|aym| ent, high int |er|est r|at|es |and oth |er form of p|aym| 

ents (Stiglitz |and K|arl|a, 1990). Th|e v|ari|abl|es mentioned, |according to Hunt |e (1996) includ|ed 

th|e l|ength of tim|e t|ak|en to proc|ess |applic|ations, cr|edit |exp|eri|enc|e, proportion of coll |at|er|al 

s|ecurity to th |e lo|an | approv|ed. It w|as found out th |at long w| aiting tim |e r|efl|ect|ed |a short|ag|e of 

cr|edibl|e cr|edit inform| ation r|equir|ed to m|ak|e inform|ed cr|edit d|ecisions. This in turn l |e|ads to 

gr|e|at|er risk mor|e int|ens|e cr|edit r|ationing |and low r|ep|aym|ent r|at|es. Hunt|e (1996) | also obs|erv|ed 

th|at lo|an |exp|eri|enc|e indic|at|ed th|e |ability to m |an|ag|e th|e busin|ess lo|ans b|ett |er h|enc|e good 

qu|ality borrow|ers for th |e busin |ess. A l|ess |exp|eri|enc|ed borrow|er h| as l|ess |ability to m |an|ag|e |a 

busin|ess lo|an |and th|er|efor|e is not cr|edit worthy (Hunt |e, 1996). This impli |es th |at th|er|e |ar|e big 

risks |associ|at|ed with n|ew borrow|ers sinc|e th|e lo|an offic|er h|as no f|amili |arity of r|ecov|ery from 

th| em.  

  

2.5.2 Cr|edit Docum|ent|ation  

Cr|edit docum|ent|ation |and disburs|em|ent is |anoth|er |asp|ect of cr|edit |ass|essm |ent proc|ess. It 

|encomp|ass|es th|e conduct of k |ey |exposur|e control m |e|asur|es th|at |ensur|es s|ecuriti|es |and 

docum|ent|ation is obt |ain|ed b|efor|e funds |ar|e disburs|ed, |and th|at modific|ation on |all cr|edit 

f|aciliti|es is |approv|ed within cr|edit policy. It |also includ|es th|e m|aint|en|anc|e of ord|erly up d|at|ed 

cr|edit fil|es |and th|e imposition of r|el|ev|ant f|e|es, upd|ating of r|ecords |and prompt notific|ation of 

cr|edit r|evi|ews |and r|en|ew|al d|at|es (K|ay| anul|a & Qu|art|ey, 2000). Lo|an docum |ent|ation involv|es 
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th|e l|eg|al dr|afting, docum |ent r|evi|ew, coll |at|er| al ch|ecks |and th|e w|aiv|er of t |erms. Whil|e th|e 

disburs|em|ent function involv |es ch|ecking th|e v|alidity of not |es |as w|ell |as |ensuring th |at th|e 

docum|ent|ation for th|e cr|edit f|aciliti|es |ar|e prop|erly |ex |ecut|ed. Lo|an docum|ent|ation d|efin|es th|e 

n|ec|ess|ary s|ecurity |and cov|en|ant b|efor|e th|e lo|an is m |ad|e. It provid|es risk prot|ection by 

providing grounds for th |e b|anks to t|ak|e l|eg|al |action wh|en borrow|ers f|ail to honor th |eir 

oblig|ations (Doumpos |et |al., 2009). Cr| edit docum|ent|ations cl|e|arly st|at|es th|e cr|edit t|erms which 

|ar|e th|e conditions |att|ach|ed to th|e lo|an |aft|er th|e borrow|er's lo|an |applic|ation h|as b|e|en f|avor|ably 

|appr|ais|ed. Th|es|e includ|e |among oth|ers.  

  

2.5.3 Coll|at|er|al  

This is th|e borrow|er's |ass|et pl|edg|ed in |exch|ang|e for th |e r| ec|eipt of |a lo|an. B|anks r|equ|est for 

coll|at|er|al b|efor|e |ext|ending lo |ans to custom |ers. Th|e coll |at|er|al is |alw|ays high|er v|alu|e th|an th|e 

lo|an t|ak|en to |ensur|e th|at th |e lo|an is p|aid b|ack. Th|e us|e of groups |as coll |at|er|al is |acc|ept|ed by 

som|e b|anks (Bosm|a |et |al., 2008). Wh |en on|e m|emb|er f|ails to p|ay, th|e oth|er group m |emb|ers 

p|ay on the person‟s b|eh|alf. Thus, this syst |em m|ak|es it possibl |e for group m|emb|ers to monitor 

on|e |anoth|er thus l|e|ading to improv|ed lo|an r|ep|aym| ent. How|ev|er, som|e studi |es h|av|e found out 

th|at group m|emb|ers do not w|ant p|aying for oth |ers |and th|ey |also do not lik|e oth |ers p|aying for 

th|em (Goldm|ark, 2001).  

  

2.5.4 Int|er|est R|at|e  

It is th|e pric|e of th |e lo|an|abl|e funds |which s|erv|es to |alloc|at|e cr|edit |and mod|er|at|e th|e l|ev|el of 

inv|estm|ent (Root, 1994). Int|er|est r|at|es c|an b|e look|ed |at from th|e borrow|ers' |and l |end|ers' point 

of vi|ew. To th|e borrow|er, int |er|est r|at|e is th|e costs of borrowing mon |ey |expr|ess|ed |as |a 

p|erc|ent|ag|e of th|e |amount borrow|ed (C|art|er |et | al., 2005). A borrow|er |ev|alu|at|es |all costs 

including int|er|est r|at|es |and |exp|ect|ed r|eturns b|efor|e d|eciding to t |ak|e |a lo|an or not. To th |e 
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l|end|er, int|er|est r|at|e is d|et|ermin|ed by f|actoring in costs such |as costs of production, th |e infl|ation 

r|at|e, p|ersonn|el, |administr|ativ|e costs, lo |an loss provisions |and c|apit|al growth (Hollis |and 

Arthur, 2001). Th|e r| at|e ch|arg|ed should b|e |abl|e to cov|er costs |and m| ak|e |a contribution for th |e 

fin|anci|al institution. Fin |anci|al institutions ch |arg|e diff|er|ent int |er|est r|at|es d|ep|ending on th|eir 

p|eculi|ar conditions r|anging from 2 to 4% p|er month (B|azibu, 2005).  

  

2.5.5 Siz|e of Lo|an  

Lo|an siz |e is th|e |amount of lo |an |adv|anc|ed to th|e cli |ent. It c|an b|e sm|all, m|edium or big. B|anks 

pr|ef|er bigg|er lo|ans l|arg|ely b|ec|aus|e th|eir tr|ans|action costs |ar|e low|er. Effici|ent lo |an siz |e should 

fit th|e borrow|er's r|ep|aym |ent c|ap|acity |and stimul |at|e |ent|erpris|e p|erform|anc|e. Ross |et |al., (1991) 

|argu|es th|at poor lo|an sizing is illustr |at|ed by |ext|ensiv|e cr|edit r|ationing, which issu |es too littl|e 

cr|edit to too m |any borrow|ers. How|ev|er, |according to Chirw|a (1997), r|el|ativ|ely l|arg|e lo|ans 

m|ay t|empt th|e borrow|ers to div|ert |a portion for non-busin|ess purpos|es.  

  

2.5.6 Purpos|e of Lo|an  

Th|e purpos|e for which cr|edit is sought is |an import|ant consid|er|ation to th|e b|ank b|ec|aus|e of th|e 

risks in th|e l|ending |activiti |es. B|anks b|eing profit driv|en, s|e|ek to m|aximiz |e r|eturns whil|e 

minimizing risks. This s |e|emingly p|ar|adox constr|ain b|anks to |ex |amin|e not only vi |ability of |a 

proj|ect but |also lo|an r|ep|aym|ent prosp|ects. Vitt |as |and Ch|ao (1996) obs|erv|ed th|at in m|any 

countri|es, B|anks f|avor l |ending for low-risk |activiti |es, such |as s|elf liquid|ating, short-t|erm 

working c|apit|al |and tr|ad|e fin|anc|e. Th|ey |ar|e g|en|er|ally l |ess willing to fin|anc|e high risk proj|ects 

with long p|ayb| ack p|eriods, |and sm|all forms th |at l|ack |ad|equ|at|e coll |at|er|al |ev|en though such 

firms m|ay b| e mor|e innov|ativ|e |and promising th|an oth|ers.  
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2.5.7 Lo|an P|eriod  

Th|e World B|ank (1996) r|eport|ed th|at B|anks h|av|e littl |e c|ap|acity |and int |er|est to provid|e 

longt|erm c|apit|al. This is |attribut|ed p|artly to th |e high composition of short t |erm li |abiliti|es in 

th|eir portfolio |and |also th |eir conc|ern for risks |associ|at|ed with l|ending |activiti |es. B|anks in 

Ug|and|a |ar|e th|er|efor|e r| eluct |ant, for r|e|asons of prud |enc|e | as w|ell |as profit to l |end for p| eriods 

long|er th|an tw|elv|e months |and b|ec|aus|e of string|ent provisions of th |e Fin|anci|al Institutions 

St|atut|e in 2004.  

  

2.5.8 Disburs|em|ent  

Disburs|em|ent on th|e oth|er h|and |ensur|es th|at mon|ey is not |av|ail|ed until |all |approv|als |and 

docum|ent|ation r|equir|em|ents |ar|e m|et. It |also |ensur|es th|at s|ecurity |and oth |er r|equir|ed 

docum|ent|ations |ar|e obt|ain|ed b|efor|e funds |ar|e disburs|ed. If disburs|em|ent control is w|e|ak, th|e 

whol|e int|egrity of th |e cr|edit proc|ess c|an b|e w|e|ak|en|ed |and |abus|ed (B|azibu, 2005). Thus, 

docum|ent|ations |and disburs|em|ent |ar|e import|ant in th |e m|an|ag|em|ent of cr|edit b|ec|aus|e th|ey 

|ensur|e th|at th|e b|ank h|as prop|er docum|ent|ation, coll |at|er|al |and gu|ar|ant|e|es. Th|es|e |ar|e import|ant 

in th|e |adv|ent of th|e cli |ents' in |ability to p|ay b|ec| aus|e th|e b|ank would b|e prop|erly s|ecur|ed |and 

h|av|e l|eg|al r|ecours|e to |ensur|e th|e s|ettl|em|ent of d|ebt. This would ultim |at|ely d|ecr|e|as|e th|e 

|amount of b|ad d|ebts th|e b|anks m|ay h| av|e.  

  

2.5.9 R|ep|aym|ent of B |ank Lo |ans  

Aft|er th|e cr|edit |ass|essm |ent |and disburs|em|ent is don|e, th|e cr|edit custom |er is |exp|ect|ed to 

p|ayb|ack th|e inst |allm|ent |as p|er |agr|e|ed sch|edul| e. E|ach b|ank h|as |a diff|er|ent r|ep|aym|ent 

m|ech|anism. B|as|ed on th |e sp|ecifics of th|e b|ank, custom |ers c|an p|ay w|e|ekly, bi-w|e|ekly or 

monthly inst |allm|ents (Dongo, 2004). In ord|er to |ensur|e good r|ep|aym|ent, B|anks h|av|e to  

|ensur|e prop|er monitoring |and follow up |actions.  
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2.5.10 Monitoring |and Follow up  

According to Anjichi (1994), m |any of th|e |agoni|es |and frustr|ations of slow |and distr|ess|es cr|edits 

c|an b|e |avoid|ed by good lo |an sup|ervision. Sup|ervision h|elps k|e|eping |a good lo |an. It m|ay b|e 

visiting th|e borrow|ers' pr|emis|es to inv|estig|at|e th|e g|en|er|al st|at|e of |aff|airs |and m |aint|en|anc|e of 

pl|ant |and |equipm|ent. In|ad|equ|at|e m|aint|en|anc|e is oft|en |an |e|arly sign of fin|anci|al distr|ess. Also 

to b|e obs|erv|ed is th|e st|at|e of |employ| e|e mor|al|e |and th|e physic|al stock of m|at|eri|als |and finish|ed 

goods. Th|e g|en|er|al busin|ess policy |and |advic|e is consid|er|ed. If |a b|ank is s|anitizing to busin |ess 

d|ev|elopm|ent it c|an r|evis|e its own cr|edit |and lo|an polic|es |as w|ell |as |advising its custom |ers. Ag| 

ain k|e|eping tr|ack of d|eposits |and b|al|anc|es giv|es clu|e to th|e |aff|airs of th|e borrow|ers.  

  

2.6 Ch|all|eng|es F|acing S |avings |and Lo|ans Comp |ani|es   

G|en|er|ally, sinc|e th|e b|eginning of gov |ernm|ent involv |em|ent in Non-b|anking fin|anci|al s|ervic|e 

in th|e 1950s, th|e sub-s|ector h|as op|er|at|ed without sp|ecific policy guid |elin|es |and go|als. This 

p|arti|ally |accounts for th |e slow growth of th |e sub-s|ector, |and th|e |app|ar|ent l|ack of dir|ection, 

fr|agm|ent|ation |and l|ack of coordin|ation. Th|er|e h| as so f|ar not b|e|en |a coh|er|ent |appro|ach to 

d|e|aling with th|e constr|aints f|acing th|e sub-s|ector. Among th |e constr|aints |ar|e in|appropri|at|e 

institution|al |arr|ang|em|ents, poor r|egul|atory |environm|ent, in|ad|equ|at|e c|ap|aciti|es, l|ack of 

coordin|ation |and coll|abor |ation, poor institution|al link|ag|es, no sp|ecific s|et of crit|eri|a d|ev|elop|ed 

to c|at|egoriz|e b|en|efici|ari|es, ch|ann|eling of funds by MDAs, l |ack of link|ag|es b|etw|e|en form|al 

|and inform|al fin|anci|al institutions, in |ad|equ|at|e skills |and prof|ession|alism, |and in|ad|equ|at|e 

c|apit|al. B|ett|er coordin|ation |and coll |abor|ation |among k|ey st |ak|ehold|ers including th |e 

d|ev|elopm|ent p|artn|ers, gov|ernm|ent |and oth|er |ag|enci|es, could h|elp to b|ett |er int |egr|at|e Non-

b|anking fin|anci|al s|ervic|es with th|e d|ev|elopm|ent of th|e ov|er|all fin|anci|al s|ector.  

S|econdly, tr|adition|al comm |erci|al b|anking |appro|ach|es to Non-b|anking fin|anci|al s|ervic|es 

d|eliv|ery oft|en do|es not work. According to tr |adition |al comm |erci|al b|anking principl |es, th|e 
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cr|edit m|ethodology r| equir|es docum|ent|ary |evid|enc|e, long-st|anding b|ank-custom |er r|el|ationship 

|and coll|at|er|al, for which most priv |at|e busin|ess|es do not poss |ess. According to Ary| e|et|ey 

(2008), th|e comm |erci|al b|anking syst |em, which h|as |about tw|enty-thr|e|e (23) m |ajor b|anks, 

r|e|ach|es only |about 5% of hous |eholds |and c|aptur|es 40% of mon |ey supply. Th |er|efor|e th|er|e is 

room for | exp|anding th|e non-b|anking fin|anci|al s|ervic|e s|ector in Gh|an|a. Th|e sp|ecific ch|all|eng|es 

f|acing th|e industry |ar|e discuss|ed into mor|e d|et|ail b|elow:  

  

2.6.1 Institution|al Arr|ang|em|ents  

Doumpos |et |al., (2009) cont |end th|at th|e st|ak|ehold|ers in th|e sub-s|ector pl|ay v|arious rol|es which 

|ar|e |exp|ect|ed to b| e compl|em|ent|ary. Du|e to th|e l|ack of d|efin|ed |ar|e| as of op|er|ation, th |e rol|es |and 

r|esponsibiliti|es of st|ak|ehold|ers curr|ently ov|erl|ap in som |e c|as|es. Th|e ov|erl|ap is |also du|e p|artly 

to th|e f|act th|at org|aniz |ation|al |and institution|al hi|er|archy |and r|eporting r|el|ationships |among |all 

th|e st|ak|ehold|ers |ar|e not cl |e|arly d|efin|ed. Non-b|anking fin|anci|al institutions could pl |ay |an 

incr|e|asing rol|e. Th|er|e is th|e n|e|ed th|er|efor| e to cl|e|arly d|efin|e r|el|ationships |and rol|es to |enh|anc|e 

|eff|ectiv|e impl|em|ent|ation |and d|eliv|ery of s|ervic|es.  

  

  

2.6.2 C|ap|acity Building |and Funding for th |e Non-B|anking Fin |anci|al S |ector  

In ord|er to promot|e th|e sub-s|ector, th|e v|arious st|ak|ehold|ers org|aniz |e tr|aining progr|amm|es |and 

|activiti|es with th|e vi|ew to upgr|ading th|e hum|an c|apit|al in th|e industry. N|ev|erth|el|ess, th|e 

st|affing |and comp|et|ency l |ev|el b|eing |achi|ev|ed with th |es|e tr|aining progr|amm |es is still b|elow 

wh|at is d|esir|ed. Th|e r|andom |and incoh|er|ent n|atur|e of tr|aining progr|amm|es h|as |also prob|ably 

h|amp|er|ed th|e |achi|ev|em|ents of th|e proj|ect|ed g|ains for th|e sub-s|ector, |as th|e fl|aw in th|e hum|an 

c|ap|acity of |all th|e st|ak|ehold |ers m|ay h|av|e h|ad |a rippling |eff|ect on th|e gov| ern|anc|e |and structur|e 

of th|e industry.   



 

26  

Furth|ermor|e, th|e curr|ent Non-b|anking fin|anci|al s| ervic|e |ap|ex bodi|es l|ack | an |ad|equ|at|e c|adr|e of 

in-hous|e tr|ain|ers |and/or f|acilit |ators |as w|ell |as in-hous|e monitoring |and | ev|alu|ation units to 

continu|ally m|e|asur|e progr|ess of th|eir |activiti|es consist |ently ov|er tim|e. Infr|astructur|al c|ap|acity 

in th|e sub-s|ector is y|et to b|e d|ev|elop|ed |around |an int|egr|at|ed |and holistic logistic|al support |and 

int|ern|al op| er|ating syst |ems. Funding for th |e subs|ector h|as b|e|en from thr|e|e sourc|es: th|e 

institutions th|ems|elv|es, gov|ernm| ent, |and d|ev|elopm |ent p|artn|ers. Firstly,  

|av|ail|abl|e funds h|av|e not fully m |et th|e n|e|eds for d|ev|eloping |and |exp|anding th|e sub-s|ector; |and, 

s|econdly, th|e v|arying sourc|es com|e with th|eir conditions, |and distort th|e m|ark|et in som|e c|as|es. 

Th|er|e is consid|er| ed to b|e |a n|e|ed for |a c|entr|al Non-b|anking fin|anci|al s|ervic|e fund to which |all 

non-b|ank fin|anci|al institutions c|an |apply for on-l|ending |and/or c|ap|acity building support, 

building on |exp|eri|enc|e such |as th|e Tr|aining Fund und|er th|e Rur|al Fin|anci|al S |ervic|es Proj|ect.  

  

2.6.3 Cr|edit D|eliv|ery |and M|an|ag|em|ent  

Th|e curr|ent str|at|egi|es for cr|edit d| eliv|ery |ar|e not |ad|equ|at|ely div|ersifi|ed or |effici|ent, |and 

th|er|efor|e |ar|e un|abl|e to fully m |e|et th|e v|arying d|em| ands of th|e m|ark| et |and diff|er|ent c| at|egori|es 

of |end us|ers. Th|er|e is no fr|am|ework for c|at|egorizing |and upgr|ading som|e of th |e |em|erging 

Non-b|anking fin|anci|al s| ervic|e institutions in th |e s|emi-form|al |and inform|al sub-s|ectors in 

|accord|anc|e with th|eir op|er|ation|al c|ap|aciti|es |and c|ap|abiliti|es. Th|e obj|ectiv|e of Non-b|anking 

fin|anci|al s|ervic|e is to provid |e r|esourc|es for th|e poor. Non|eth|el|ess, th|er|e is y|et to b|e |ad|equ|at|e, 

r|eli|abl|e |and |acc|ept|abl|e m |ethods for cl | assifying v |arious pov|erty l|ev|els to |enh|anc|e th|e 

c|at|egoriz |ation of pot |enti |al |and |actu|al non-b|anking institutions cli |ents |and oth |er forms of 

support th|at m|ay b|e mor|e |appropri|at|e for som|e groups.  
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2.6.4 T|arg|eting th|e Vuln |er|abl|e |and th|e M|argin|aliz|ed  

P|eopl|e with dis|abiliti|es |and imp|airm|ents do not h|av|e products |and s|ervic|es d|esign|ed to m|e|et 

th|eir n|e|eds |and |also |ar|e not |ad|equ|at|ely s|erv|ed by |existing Non-b|anking fin|anci |al s|ervic|e funds 

|and s|ervic|es. This t|arg|et group in p |articul|ar could b|en|efit from compl |em|ent|ary skills tr |aining 

progr|amm|es. Th|e |existing skills tr|aining |and funding |arr|ang|em|ents for wom|en do not s|e|em to 

b|e m|ark|et-driv|en. Thus, sp|ecific s|ervic|es |and products th |at t|arg|et wom|en for |entr|epr|en|eurship 

d|ev|elopm|ent to |en|abl|e th|em |eng|ag|e in |economic |activiti |es |and b|ecom|e mor|e s|elf-r|eli|ant n|e|ed 

to b|e mor|e coh|er|ent. Young p|eopl|e |ag|ed 15-24 y| e|ars |account for |about |a third of th |e popul|ation 

of Gh|an|a |and constitut |e ov|er h|alf of th|e un|employ|  ed popul|ation. Th|er|e is |a n |e|ed for sp|eci|al 

Non-b|anking fin|anci|al s|ervic|e, gr|ant |and tr|aining progr|amm|es th|at t|arg|et th |e youth for | 

entr|epr|en|euri|al d|ev|elopm |ent.  

  

2.6.5 D|at|a/Inform|ation G|ath|ering |and Diss|emin |ation  

G|en|er|ally, th|er|e is p| aucity of inform |ation on Non-b|anking fin|anci|al s|ervic|e institutions, th |eir 

op|er|ations |and cli|ents in th|e country. Appro|ach|es to |and m|ethodology for d|at|a |and inform|ation 

g|ath|ering |at th|e n|ation|al l|ev|el |ar|e not uniform, m|aking it difficult to c|entr|ally monitor progr|ess 

of th|e sub-s|ector. Th|e curr|ent | att|empt to d|ev|elop |a n|ation|al d|at|a b|ank on Non-b|anking 

fin|anci|al s|ervic|e is y| et to b|e fully r|e|aliz |ed. Th|er|e is |a l|ack of w|ell d|efin|ed r|eporting syst |em by 

both th|e gov|ernm|ent |and d|ev|elopm|ent p|artn|ers with r|eg|ards to th|eir int|erv|entions.    

Th|e outcom|e is in|ad|equ| at|e d|at|a b|as|e for d|ecision m |aking |and pl|anning. At th |e institution |al 

l|ev|el, d|at|a/inform|ation g|ath|ering |and diss|emin|ation |ar|e w|e|ak within |and b|etw|e|en institutions. 

Th|e l|ack of common b|enchm|arks, m|ethods for m |e|asuring | and inform|ation sh |aring furth|er 

inhibits th|e p|erform|anc|e of th |e sub-s|ector. L| ack of |ad|equ|at|e |and r|eli|abl|e inform |ation on 

outr|e|ach in t|erms of its d|epth |and br|e|adth r|em|ains on|e of th|e most d|aunting in th |e sub-s|ector. 

This l |ack of inform|ation h|as |aff|ect|ed t|arg|eting of cli |ents |and ultim |at|e pov|erty r| eduction.  
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2.6.6 R|egul|ation |and Sup |ervision  

Th|er|e is |a n|e|ed for di|alogu|e on th|e formul|ation, impl |em|ent|ation |and r|evi|ew of r|egul|atory |and 

sup|ervisory polici|es |and proc|edur|es to |ensur|e consist |ency | and cost-|eff| ectiv |e |appro|ach|es to 

r|egul|ation |across diff|er|ent typ |es of Non-b| anking fin|anci|al s|ervic|e institutions |and products. 

Th|er|e is |a n|e|ed to b|al|anc|e p|ermitting continu|ed |evolution of |a v|ari|ety of institutions providing 

Non-b|anking fin|anci|al products |and s|ervic| es with th|e n|e|ed to prot|ect d|epositors' funds, provid| 

e |ad|equ|at|e inform|ation |and prot|ection to consum| ers, |and coordin|at|e |exp|ansion |and r|egul|ation 

of diff|er|ent s|egm|ents of th|e m|ark|et.    

Non-b|anking fin|anci|al s|ervic|e institutions in this c |at|egory f|ac|e rigid r|egul|atory |and 

sup|ervisory syst |ems th|at pr|es|ent som|e ch|all|eng|es for product innov |ativ|en|ess, outr|e|ach |and 

ultim |at|ely th|e p|erform|anc|e of th|e institutions. Th|er|e is |a l|ack of w|ell sp|ecifi|ed guid |elin|es for 

op|er|ations |among |ap|ex bodi |es |and Coop|er|ativ|e Council. This l |e|ads to uncoordin|at|ed |activiti|es 

|and inv|ari|ably h|amp|ers th|e p|erform|anc| e |and outr|e|ach of th|eir m| emb|er institutions.  

  

2.6.7 Coll|abor|ation |and Coordin |ation  

Th|er|e is no n|ation|al body which is r|esponsibl|e for coordin|ating |all |activiti|es |associ|at|ed with 

non-b|anking fin|anci|al s|ervic|e, nor is th|er|e | a forum for di|alogu|e |among st|ak|ehold|ers on policy 

|and progr|amm|e issu|es. As |a r|esult th|er|e is l|ack of coh|er|ent |appro|ach, fr|agm|ent|ation, 

duplic|ation |and in|ad|equ|at|e coll |abor|ation b|etw|e|en |and |among MDAs, MMDAs, d |ev|elopm|ent 

p|artn|ers, s|ervic|e provid|ers, pr|actition|ers |and |end us|ers. In this r|eg|ard, th|e rol|e of GHAMFIN  

|as |an umbr|ell|a body for Non-b|anking fin|anci|al s|ervic|e |ap|ex institutions, |as w|ell |as th|eir 

m|emb|er institutions, n|e|eds to b|e str|ength|en|ed to |ensur|e th|e tr|ansf|er of b|est pr|actic|es |and 

s|etting of st |and|ards for th |e industry. Th|e |existing institution |al structur|e do|es not includ|e |all 

pr|actition|ers |and s|ervic|e provid|ers, |and n|e|eds to b|e |addr|ess|ed.  
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2.7 Conc|eptu|al Fr|am|ework  

  

Figur|  e 2.1 Conc|  eptu|  al Fr|  am|  ework (Sourc|  e: R|es|  e|  arch|  er’s Construct)  

Th|e study‟s conc|eptu|al fr|am|ework is b|as|ed on th|e succ|ess|es th|at s|avings |and lo|ans comp|ani|es 

must |achi|ev|e in t|erms of promoting |and m|ark|eting th |eir products |and s|ervic|es to th|e popul|ac|e 

of T|echim|an Municip|ality in ord|er to |exp|eri|enc|e ov|er|all comp|any growth |and prosp|erity. 

Growth |and prosp|erity how| ev|er is limit |ed by th |e ch|all|eng|es th|at pl|aqu|e s|avings |and lo|ans 

comp|ani|es in th|e T|echim |an Municip| ality. This study s | e|eks to inv|estig|at|e th |e situ|ation |and 

com|e out with cr|edibl|e findings for impl |em|ent|ation by th |e s|ampl|ed s|avings |and lo|ans 

comp|ani|es |and |all oth|er st|ak|ehold|ers.   

  

CHAPTER THREE  

METHODOLOGY AND PROFILES OF SELECTED COMPANIES  

3.1 Introduction   

This ch|apt|er giv|es |a compr|eh|ensiv|e d|epiction of th|e choic|e of th|e study | ar| e|a. It |explor|es th|e 

popul|ation from which subj |ects for th|e r|es|e|arch w|er|e s|el|ect|ed |and th|e s|ampling proc|edur|es 
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us|ed. A d|et|ail|ed d|epiction of d|at|a coll|ection instrum |ents, d|at|a Coll|ection proc|edur|es, th|e 

r|es|e|arch d|esign, d|at|a |an| alysis, |ethic|al issu|es |and it would |also r|ev|e|al th|e profil |e of thr|e|e 

institutions us|ed |as c|as|e study for th |e proj|ect.  It is conclud |ed with th|e limit|ations.  

  

3.2 R|es|e|arch D|esign  

To |ad|equ|at|ely |achi|ev|e th |e r|es|e|arch obj|ectiv|es, th |e study |employ| ed qu|antit |ativ|e r|es|e|arch 

|appro|ach tog|eth|er with |a d|escriptiv|e r|es|e|arch d|esign. Qu|antit|ativ|e |an|alysis w|as d|eploy|ed 

purpos|efully to d|ev|elop |and utiliz |e st|atistic|al mod|els, th|eori|es |and numb|ers (figur|es) in th|e  

|an|alysis of r|es|e|arch d|at|a. Th|e study s|el|ect|ed |a d|escriptiv |e study to |en|abl|e th|e study to  

|accur|at|ely portr|ay th| e ch |ar|act|eristics of th |e study r| espond|ents |and d|at|a coll |ect|ed Polit |and 

Hungl|er (1993). Th|e combin |ation of th|e two |appro|ach|es |en|abl|ed th|e study to m |e|et th|e r|es|e|arch 

obj|ectiv|es of th| e study.   

Th|e study |also |adopt|ed |a c|as|e study |appro|ach th|at focus|ed on thr|e|e s|el|ect|ed s|avings |and lo|ans 

comp|ani|es in th|e T|echim |an municip|ality in th |e Brong Ah|afo R |egion of Gh|an|a. This |en|abl|ed 

th|e study to do |a d|et|ail|ed study using |a sp|ecific situ|ation inst|e|ad of |a sw|e|eping st|atistic|al 

|an|alysis. Fr| a|enk|el |and W |all|en (2003) posit th|at th|e us|e of c|as| e study |appro|ach|es  

|allow r|es|e|arch|ers to |achi| ev|e |a mor|e focus|ed, y|et compr|eh|ensiv|e und|erst|anding of situ |ations 

|and |an|alysis of d|at|a.  

3.3 Popul|ation of th|e Study   

Th|e study popul|ation includ|ed |all m|an|ag|em|ent st |aff (m|an|ag|ers) of s|avings |and lo|ans 

institutions in th |e T|echim |an municip|ality in th |e Brong Ah|afo R |egion of Gh|an|a. Th|e tot |al 

numb|er of s|avings |and lo|ans institutions numb |er|ed |approxim|at|ely six (6). Th|e tot |al popul|ation 

of m|an|ag|em| ent st|aff numb |er|ed fift|e| en (15) .Th|e tot |al numb|ers of custom |ers of th |e thr|e|e (3) 

s|el|ect|ed s|avings |and lo|ans comp |ani|es w|er|e in |exc|ess of two thous |and, fiv|e hundr|ed |and sixty 

six (2566). In tot |al, th|e tot |al popul|ation w|as two thous|and, fiv|e hundr|ed |and eighty on|e (2581).   
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3.4 S|ampl|e |and S|ampling T |echniqu |e   

A s|ampl|e siz |e of thr|e|e hundr|ed |and thr|e|e (303) r|espond|ents w|er|e s|el|ect|ed from |a study 

popul|ation consisting of on |e (1) m|an|ag|em|ent st |aff from |e|ach of th|e thr|e|e (3) s|el|ect|ed s|avings 

|and lo|ans comp|ani|es |and on|e hundr|ed (100) s|el|ect |ed custom |ers from |e|ach s |avings  

|and lo|ans comp|ani|es. Th|es|e s|el|ect|ed comp|ani|es includ|ed Utr|ak S |avings |and Lo|ans, First 

Alli|ed S|avings |and Lo|ans |and First Trust S |avings |and Lo|ans Comp|ani|es.   

Th|e study us|ed purposiv|ely s|ampling t|echniqu|es in s|el|ecting both th|e s|ampl|ed comp|ani|es |and 

th|e m|an|ag|em|ent st|aff of th|e s|el|ect|ed s|avings |and lo|ans comp|ani|es.  Th|e study us |ed purposiv|e 

s|ampling to |en|abl|e th|e study t |arg|et s|avings |and lo|ans comp|ani|es with r|el|ativ|ely l |arg|er siz |es in 

t|erms of custom|er b|as|e |and p|erc|eiv|ed popul|arity |amongst th|e public. This w|as don|e b|as|ed on 

th|e |assumption th|at l|arg|e s |avings |and lo|ans comp|ani|es in l|arg|e cosmopolit |an |ar|e|as provid|e |a 

high|er prob|ability of multi-cultur|al |and div|ers|e popul |ations th|at s|erv|e to furth|er improv|e th|e 

r|epr| es|ent|ativ|en|ess of th|e study s |ampl|e |and g|en|er|aliz |ation of th |e study findings. Purposiv |e 

s|ampling w|as |also us|ed to |en|abl|e th|e study s|ampl|e r|espond|ents p|erc|eiv|ed to h|av|e |ext|ensiv|e 

r|equisit|e |exp|eri|enc|e in th|e s|avings |and lo|ans industry in ord|er to  

|ensur|e th|e |auth|enticity |and cr|edibility of prim |ary d|at|a.   

In s|ampling custom |ers of th |e s|el|ect|ed s|avings |and lo|ans comp|ani|es, th|e r|es|e|arch|er us|ed 

r|andom s|ampling t|echniqu|e to |ensur|e r|epr|es|ent|ativ|en|ess of |all custom |er d|emogr|aphics |and 

|en|abl|e g|en|er|aliz |ation of th |e study findings. To |ensur|e th|at custom |ers |ar|e s|el|ect|ed on |a r|andom 

b|asis, |a first-com|e-first-s|erv|e |appro|ach w|as chos|en.  Yin (2005) |ass|erts th|at |a firstcom|e-first-

s|erv|e |appro|ach to r|andom s |el|ection is |eff|ectiv|e in r|emoving s|el|ection bi|as|es.  Th|e r|es|e|arch|er, 

with th|e h|elp of th |e br|anch m |an| ag|ers of th |e s|el|ect|ed br|anch|es of th |e c|as|e study comp |ani|es, 

position|ed hims|elf in th|e v|arious br|anch|es on v|arious working d|ays (sp|ecific to |e|ach s|avings 

|and lo|ans comp|ani|es) |and distribut|ed th|e d|at|a coll|ection instrum|ents (qu|estionn|air|e) on |a first-
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com|e-first-s|erv|e-b|asis. Th|e r|es|e|arch|er |ensur|ed th|at r|espond|ents who could n |eith|er r|e|ad nor 

writ|e w|er|e not |ex |empt|ed from th|e study.  

R|espond|ents who could not by th |ems|elv|es r|espond to th |e d|at|a coll |ection instrum|ents w|er|e 

|assist|ed by th|e r|es|e|arch| er to |answ|er th|em. Th|e s|ampl |e siz |e w|as consid|er|ed |ad|equ|at|e by th |e 

r|es|e|arch|er b|ec|aus|e it w|as in lin|e with th|e |ass|ertion of Britton |and G|armo (2002) who st |at|e th|at 

|a s|ampl|e siz|e, wh|en s|el|ect|ed to b|e r|epr|es|ent|ativ|e of th|e study popul|ation, c |an b|e  

|eff|ectiv|ely g|en|er|aliz |ed.   

  

  

  

  

  

  

  

  

  

  

T|  abl|  e 3.4.1 Distribution of R|  espond|  ents  

S|avings  |and  Lo|ans  

Comp|any  

R|espond |ents  Popul|ation  S|ampl|e   S|ampling 

T|echniqu |e  

D|at|a  

Coll|ection  

Instrum|ent  

Utr|ak  S|avings  |and  

Lo|ans Limit |ed  

Custom |ers  812  100  R|andom  Qu|estionn|air|e  

M|an|ag|em|ent  

st|aff  

5  1  Purposiv|e  Qu|estionn|air|e  
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First  Alli|ed  S|avings  

|and Lo|ans Limit |ed  

Custom |ers  1106  100  R|andom  Qu|estionn|air|e  

M|an|ag|em|ent  

st|aff  

5  1  Purposiv|e  Qu|estionn|air|e  

First Trust S|avings |and  

Lo|ans Limit |ed  

Custom |ers  648  100  R|andom  Qu|estionn|air|e  

M|an|ag|em|ent  

st|aff  

5  1  Purposiv|e  Qu|estionn|air|e  

Popul|ation    2581  303     

Sourc|e: Fi|eld D|at|a An|alysis, 2015  

3.5 Sourc|es of D|at|a Coll|ection  

Th|e study sourc|ed d|at|a from only prim |ary d|at|a sourc|es. This s|ection giv|es d|et|ails r|eg|arding 

th|e typ|es of prim|ary d|at|a sourc|ed.   

  

3.5.1 Prim|ary D|at|a   

Prim|ary sourc| es of d|at|a consist of first-h|and d|at|a sourc|es. Prim|ary d|at|a sourc|e c|an includ|e 

d|at|a coll|ect|ed through qu|estionn|air|es, int|ervi|ews (structur|ed, s|emi-structur|e |and unstructur|ed), 

obs|erv|ations, discussions, |etc. th|e study utiliz |ed both qu|estionn|air|es |and s|emistructur|ed 

int|ervi|ews to coll|ect d|at|a for th|e study.  

 3.5.1.1 Qu |estionn|air|e  

A qu|estionn|air|e is |a coll |ection of structur|ed qu|estion it |ems pr|es|ent|ed on |a sh|e|et of p|ap|er |and 

distribut|ed to r|espond|ents to coll |ect th|eir opinions |and r|espons|es (Britton |and G|armo, 2002).  

Yin (2005) posits th|at |a qu|estionn|air|e |allows for st|and|ardiz |ation in d|at|a t|aking |and |also  

|allows for |accur|at|e st|atistic|al m|e|asur|em|ent of r|espons|es in ord|er to |arriv|e |at cr|edibl|e r|esults.  

Britton |and G|armo (2002) opin|e th|at qu|estionn|air|es |allow r|espond|ents to |exhibit obj |ectivity  

|and c|andidn|ess, |esp|eci|ally wh|en it is d|esign|ed to |allow r|espond|ents to r|em|ain |anonymous. Th|e 

study utiliz |ed qu|estionn|air|es |as |a prim|ary d|at| a coll |ection instrum|ent.   
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Th|e qu|estionn|air|e cont|ain |ed both op|en-|end|ed |and clos |e |end|ed qu|estions. Th|e clos|e |end|ed 

qu|estions c|am|e with r|espons|e options from which th|e r|espond|ent w|as r|equir|ed to pick. A fiv|e-

point Lik|ert sc|al|e w|as us|ed to |en|abl|e m|e|asur|em|ent of r|espons|es. Th|e qu|estionn|air|e w|as 

divid|ed into two s|ections. S |ection on|e solicit |ed d|emogr|aphic d|at|a of r|espond|ents whilst s|ection 

two sought r|espons|es to qu|estions b|as|ed on th|e r|es|e|arch obj|ectiv|es.   

Th|e r|es|e|arch|er p|erson|ally distribut |ed th|e r|espons|es to th |e s|el|ect|ed r|espond|ents in p|erson |and 

by |el|ectronic m|ail. Sp|eci|al p|ermissions w|er|e sought from th|e m|an|ag|ers of th|e s|el|ect|ed s|avings 

|and lo|ans comp|ani|es to |allow for d|at|a coll|ection in th|eir br|anch|es.   

  

3.5.2.1 Pilot T|esting of D|at|a Coll|ection Instrum|ent  

Th|e |ass|ertion is m|ad|e by Yin (2005) th |at pilot t|esting |allows for |e|arly d|et|ection of w|e|akn|ess|es 

in th|e composition |and wording of r|es|e|arch qu|estionn|air|es. In |agr|e| em|ent, Britton |and G|armo 

(2002) posit th|at pilot t|esting |allows th|e r|es|e|arch|er to t|est th|e d|at|a coll|ection instrum |ents on |a 

s|ection of th|e t|arg|et| ed popul |ation in ord|er to |eff|ect n|ec|ess|ary corr|ections |and |alt|er|ations to 

|ensur|e cl|arity.   

  

Th|e study t|est|ed th|e qu|estionn|air|e on |a s|el|ect|ed s|ampl |e of |employ|e|es of First Alli |ed S|avings  

|and Lo| ans, T|echim|an br|anch. Coop|er |and Schindl |er (2003) | ass|ert th|at s|ampling t |echniqu|es 

|ar|e not of much v|alu|e in |a pr|e-t|est. Th|e study r|equir|ed th|e s|el|ect|ed pr|e-t|est r|espond|ents to 

r|espond to th|e qu|estions cont |ain|ed in th|e qu|estionn|air|e. This |en|abl|ed th |e r|es|e|arch|er to 

d|et|ermin|e th|e l|ev|el of und |erst|anding |and p|erc|eptions which |ensur|ed th|e |enh|anc|em|ent of th|e 

qu|estionn|air|e by improving th |e wording and form|ating br|evity. Th|e f|e|edb| ack obt |ain|ed from 

th|e pilot t|esting |ex |ercis|e |en|abl|ed |eff|ectiv|e r|evision of th |e qu|estionn|air|e to |allow for |e|asy 

und|erst|anding by |all c|at|egori|es |and d|emogr|aphics of r|espond|ents.   
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3.6 D|at|a An|alysis Proc|edur|e  

To |ensur|e |eff|ectiv|e | an|alysis of d |at|a, th|e study sort|ed th|e prim|ary d|at|a |and m |anu|ally cod|ed it 

in c|at|egori|es und|er | e|ach r|es|e|arch obj|ectiv|e, into th |e St|atistic|al P |ack|ag|e for Soci |al Sci|enc|es 

(SPSS) comput |er softw|ar|e. Th|e study | employ|ed f|actor |an|alysis in th|e |an| alysis of the d|at|a.  

F|actor |an|alysis consist |ed of m|e|an, st|and|ard d|evi|ation |and co|effici|ent of v|ari|ation |an|alysis. Th|e 

study pr|es|ent|ed th|e findings of th|e |an|alysis in t |abl|es |and columns.   

M|e|an |an|alysis w|as conduct |ed to d|et|ermin|e th|e sk|ewn|ess of r|espons|es tow|ards „Agr|e|e‟ or  

„Dis|agr|e|e‟. A sk|ewn|ess of r|espons|es tow|ards 1 or 2 show|ed |a sk|ewn|ess of r|espons|es tow|ards 

Tot|ally Dis|agr|e|e or Dis|agr|e|e whilst |a sk|ewn|ess of r|espons|es tow|ards 4 or 5 show|ed | a m|ajority 

of Agr| e|e or Tot| ally Agr|e|e r|espons|es. Th| e sk|ewn|ess of r|espons|es w|as d|et|ermin|ed by th|e m|e|an 

figur|e |as d|et|ermin|ed by th|e |an|alysis.  

Th|e study c|alcul|at|ed th|e m |e|an figur|e using th|e following formul |a  

M = Σ (X) / N  

Wh|er|e Σ = Sum of  

X = Individu|al d|at|a points  

N = S|ampl|e siz |e (numb|er of d|at|a points)  

Th|e study conduct |ed st|and|ard d|evi|ation |an|alysis to m|e|asur|e th|e v|ari|abl|e |and spr|e|ad of d|at|a 

s|et |and th|e r|el|ationships of th |e m|e|an to th|e r|est of th|e d|at|a. Th|e clos|en|ess of th|e d|at|a points to 

th|e m|e|an indic|at|ed th|e uniformity and oth |er of th|e r|espons|es. Wh|en d| at|a points |ar|e clos|e to 

th|e m|e|an, th|e r|espons|es |ar|e f|airly uniform, wh| en d|at|a points |ar|e not clos|e to th |e m|e|an, th|e 

r|espons|es h|av|e |a wid|e v|ari|anc|e, |and th|en th|e st|and|ard d|evi|ation will b|e l|arg|e. If |all th|e d|at|a 

v|alu|es |ar|e |equ|al, th|en th|e st |and|ard d|evi|ation will b|e z |ero.   

Th|e st|and|ard d|evi|ation w|as c|alcul|at|ed using th|e following formul |a.  

S2 = Σ(X - M) 2 / n-1  

Wh|er|e Σ = Sum of  
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X = Individu|al scor|e  

M = M|e|an of |all scor|es  

N = S|ampl|e siz|e (numb|er of scor|es)  

To giv|e th|e m|e|an |and st | and|ard d|evi|ation |an|alysis furth |er m|e|aning, th|e study c|alcul|at|ed th|e 

r|el|ationship of th|e st|and|ard d|evi|ation to th|e m|e|an, |also known |as co|effici|ent of v|ari|ation (CV). 

Th|e co|effici|ent of v|ari|ation |an|alysis |allow|ed th|e study to h | av|e |a mor|e uniform m |ethod of 

d|et|ermining th|e r|el|ev|anc|e of th|e st|and|ard d|evi|ation |and wh|at it indic|at|es |about th |e r|espons|es 

of th|e s|ampl|e. Th|e clos|er th|e CV is to 0, th|e gr|e|at|er th|e uniformity of d|at|a. Th|e clos|er th|e CV 

is to 1, th|e gr|e|at|er th|e v|ari|ability of th |e d|at|a. Th|e |equ| ation us|ed in c|alcul|ating th |e co|effici|ent 

of v|ari|ation w|as |also indic|at|ed b|elow:    

CV = S/M  

  

3.7 Ethic|al Consid |er|ations   

In conducting th|e study, th|e r|es|e|arch|er sought to consid|er |ethic|al situ|ations th |at might m |ak|e |a 

r|espond|ent |eligibl |e to provid |e prim|ary d|at|a or |a d|at|a s|et in|eligibl |e to b|e includ|ed in th|e ov|er|all 

d|at|a s|et for |an|alysis. Th|e non-b|anking fin|anci|al s|ector h|as r|egul|ation prohibiting |employ|  e|es 

from r|ev|e|aling s|ensitiv|e |and comp|any s|ecr|ets. Th|e study r|esp|ect|ed this tim |e t |est|ed tr|adition 

by giving r|espond|ents th |e option to opt out if p |articip|ation would cause |any |ethic|al or l|eg|al 

conc|erns. To |all|ay f|e|ars, th|e study compr|eh|ensiv|ely |expl|ain|ed th|e r|es|e|arch obj |ectiv|es |and th|e 

purpos|e of th|e study |as w|ell |as th|e st|at|em|ent of th|e probl|em to |all th|e p|articip |ating r|espond|ents. 

Th|e study |also |afford| ed r|espond|ents th|e ch|anc|e not to includ|e th|eir n|am|es or |any id |entific|ation 

symbol on th|e qu|estionn|air|e to |en|abl|e r|espond|ents r|em|ain |anonymous.   

  

3.8 Org|aniz|ation|al Profil|e      

This s|ection d|et|ails th|e profil |es of th|e thr|e|e s|el|ect|ed comp|ani|es.   
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3.8.1 Utr|ak S |avings Lo|ans comp |any Limit|ed    

Utr|ak s|avings |and lo|ans comp|any w|as incorpor| at|ed |as |a priv|at|e limit|ed li|ability comp |any th|at 

w|as lic|ens|ed by th |e b|ank of Gh|an|a in 2nd April 2012 to b |egin op|er|ations in M |ay 2013 in 

conformity with th|e provision of fin|anci|al institution und|er th|e (PNDCL) l|aw 328 to mobiliz |e 

d|eposits from th|e public |and gr|ant lo|ans |and oth|er cr|edit f|aciliti |es to its custom |ers. Utr|ak 

s|avings |and Lo|ans Comp |any h|as its H|e|ad offic|e loc|at|ed |at Asokw| a in Kum|asi in th |e  

Ash|anti R|egion of Gh|an| a. Utr|ak h|as 14 br|anch|es |across th|e country.                                                       

Vision                                                                                                                                        

Th|e vision of Utr|ak S |avings |and Lo|ans Comp|any is to b |e th|e l|e|ading b|ank in d|eliv|ery tot |al 

fin|anci|al solutions in th |e Gh|an|ai|an |economy |and b|eyond.  

Mission                                                                                                                                                                   

Th|e Comp|any‟s mission is to serve |as the channel of growth for individuals |and corporate 

organizations through the provision of quality services.  

              

  Products/Services                                                                                                            

Th|e following |ar|e th|e products |acc|essibl|e, S|avings D|eposit Account, Fix |ed D|eposit Account, 

Susu S |avings Account, Group Lo |ans, |P|erson|al Lo|an, Fun|er|al Lo|an, E-b|anking, Mon|ey 

Tr|ansf|ers, Curr|ent Account and Utility bills p |aym|ent.  

Cor|e Valu|e  

Th|e comp|any‟s strong corpor|at|e v|alu|es h|av|e b|e|en |est|ablish|ed on |ess|enti|al principl |es which 

guid|e th|e op|er|ations of procr|edit institutions.  

• Tr|ansp|ar|ency  

• High prof|ession|al st |and|ards  

• A high d|egr|e| e of p|erson|al commitm |ent  
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3.8.2 First Trust S|avings |and Lo|ans Comp |any Limit|ed  

First trust s|avings |and lo |ans (FTSL) Limit |ed is |a limit |ed li|ability comp |any th |at is lic|ens|ed by 

th|e b|ank of Gh|an|a |as |a d|eposit t |aking non-b|anking fin|anci|al institution (PNDCL 328) of 1993. 

FTSL |as |a fin|anci|al institution w |as |est|ablish|ed in M|arch 27, 2013 |and b|eg|an op|er|ation in 

S|ept|emb|er 2014 to mobiliz |e d|eposits from th|e g|en|er|al public |and |ext|end cr|edit to micro, sm |all 

|and m|edium sc|al|e |ent|erpris |es (MSMEs)  

First trust s|avings |and lo |ans limit|ed is |a m|emb|er of th |e Associ|ation of s|avings |and lo|ans 

comp|ani|es in Gh|an|a |and curr|ently h| av|e t|en (10) br|anch|es in Accr|a, Kum| asi |and T|echim |an. 

Th|e h|e|ad offic|e of th|e comp |any is curr|ently loc|at|ed |at Dzorwulu on th|e N1 Highw|ay, opposit|e 

Nug|ahil hot|el, Accr|a.  

Vision  

To b|e th|e h|allm|ark of |exc|ell|enc|e in th|e fin|anci|al industry.  

  

  

Mission  

First trust s|e|eks to provid|e |a uniqu|e |and conv|eni|ent b|anking |exp|eri|enc|e wh|er|e innov|ativ|e 

t|ailor-m|ad|e products |ar|e within th |e r|e|ach of cli|ents irr|esp|ectiv|e of loc|ation.  

Cor|e V|alu |es  

• Exc|ell|enc|e: W|e d|eliv|er wh|at w|e promis|e |and |add v|alu|e th|at go|es b|eyond wh|at is  

|exp|ect|ed; w|e |achi|ev|e |exc|ell|enc|e through innov|ation, l|e|arning |and |agility.  

• Loy|alty: W |e m|aint |ain r|esp|ectful r|el|ations with custom |ers, p|artn|ers, suppli |ers,  

|employ| e|es |and communiti |es.  

• Int|egrity: W |e |exhibit hon|esty |and tr|ansp|ar|ency | at |all tim |es. W |e |ar|e |ethic|ally unyi|elding 

hon|est |and inspir|e trust by s|aying wh|at w|e m|e|an, m|atching our b|eh|avior to our words 

|and t|aking r|esponsibiliti |es for our |actions.  
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• Trust/ T|e|am work: Trusting our coll |e|agu|es |and ours|elv|es to do th |e right thing for th |e 

busin|ess, for ours|elv|es |and for our communiti |es.  

• Effici|ency: w|e p|erform t|asks in |an org|aniz |ed |and c|ap|abl|e w|ay without w|ast|e.  

Products/S |ervic|es                                                                                                                                                 

Th|e following |ar|e th|e products |acc|essibl|e; inv|estm|ent (Fix |ed d|eposit |account), s|avings |and 

curr|ent |account, cr|edits/lo|ans/ov|erdr|aft f|aciliti|es, |e-b|anking, r|emitt |anc|es (mon|ey tr|ansf|ers), 

utility bills p |aym|ents |and funds m |an|ag|em|ent.  

  

 3.8.3 First Alli|ed S |avings And Lo |ans Comp |any Limit|ed  

First Alli|ed s|avings |and lo |ans (FASL) limit |ed w|as incorpor|at|ed |as |a priv|at|e limit|ed li |ability 

comp|any on M|ay 24th 1995 und |er th|e Gh|an|a comp |any cod|e, 1963, (Act 179). FASL w |as 

incorpor|at|ed |as |a non b| anking fin|anci|al institution (NBFI) to op |er|at|e |a s|avings |and lo|ans 

busin|ess in th|e country. Th|e institution w|as gr|ant|ed |an op|er|ating lic|ens| e by th |e b|ank of  

Gh|an|a und|er th|e non b|anking fin|anci|al institution l |aw (PNDCL 328) of 1993 on m |arch 27.  

FASL comm|enc| e op|er|ation on S |ept|emb|er 25, 1996 |at th|e ground floor of its building |at Adum 

th|e c|apit|al city of th |e Ash|anti R |egion, which now hous |es th|e H|e|ad offic|e, th |e Adum br|anch, 

|and s|ection |and d|ep|artm|ent of th|e institution. FASL is |a l|e|ading s|avings |and lo |ans comp|any 

in Gh|an|a with 23 br|anch|es |across th|e country. T|echim |an in th|e Brong Ah|afo r|egion of Gh|an|a 

is on|e of th|e br|anch|es.  

Vision  

Th|e vision of First Alli|ed s|avings |and lo|ans (FASL) is to cr|e|at|e |an |exc|ell|ent institution |and b|e 

|a l|e|ad|er in th|e provision of qu|ality fin|anci|al s|ervic|e to th|e micro |and sm|all |ent|erpris|e s|ector in 

Gh|an|a.  

Mission  

First Alli|ed S|avings Lo|ans (FASL) comm |enc| ed op|er|ations with th|e mission “to off|er  



 

40  

conv|eni|ent |acc|ess to |effici |ent, innov|ation |and r|esponsiv|e fin|anci|al s|ervic|es to th |e micro |and 

sm|all sc|al|e |entr|epr|en|eur on |a sust|ain|abl|e b|asis for mutu|al b|en|efit of |all th|e st |ak|ehold|ers”.  

Products/S |ervic|es  

With 16 y|e|ars of providing |exc|ell|ent b|anking s|ervic|es first |alli|ed h|as b|e|en consist |ent in 

building |a diff|er|enti|ating br|and through its sup|erior s|ervic|es |and irr|esistibl|e custom |er support. 

As |a custom |er c|ent|er|ed institution, first |alli|ed ch|erish|es th|e s|ervic|e of providing bro |ad r|ang|e 

of |acc|essibl|e fin|anci|al solution to its custom |ers in |a tim|ely m |ann|er |at optimum conv|eni|enc|e. 

FASL provid|es w|ell-customiz |ed products |and s|ervic|es t|arg|et|ed |at m|e|eting p|erson|al fin|anci|al 

n|e|eds |and growth of busin|ess.  

Th|e following |ar|e th|e products |acc|essibl|e; s|avings d|eposit |account, curr|ent |account, fix |ed 

d|eposit |account, susu s|avings |account |and th|e gold|en susu which includ|e (Alli |ed mpontuo 

group lo|ans), comm|erci|al |and institution|al lo|ans, consum|er m|an|ag|ed lo|an funds, s|al|ary lo|ans, 

mon|ey tr|ansf|er |and |e-b|anking. Wh|at is r|em|ark|abl|e |about first |alli|ed is th|at,   

• It off|ers th|e low|est int |er|est r|at|e in th|e s|avings |and lo|ans s|ector.  

• It do|es S |aturd|ay b|anking.  

• It is |a list|ening institution. Ev|ery custom |er is giv| en th|e |att|ention to und |erstand.  

With th|e inform|al s|ector b|eing th|e l|arg|er of th| e |economy of Gh|an| a, fin|anci|al institution c|annot 

|afford to ignor|e th|e str|at|egic opportuniti |es of sourcing |and fin|ancing busin|ess|es in this s|ector 

which is const|antly tilting tow |ards growth. Thus m|an|ag|em|ent is focus|ed on cr|e|ating |a fin|anci|al 

syst|em th|at m|e|ets th|e |exp|ect|ation of SMEs |and micro busin |ess|es.   
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CHAPTER FOUR  

DATA PRESENTATION, ANALYSIS AND DISCUSSION OF FINDINGS  

4.1 Introduction   

This ch|apt|er c|aptur|ed th|e pr|es|ent|ation of d|at|a coll|ect|ed, th|e r|esults of |an|alysis conduct |ed |and 

discussions of th|e findings.    

  

4.2 D|emogr|aphic Ch |ar|act|eristics of R|espond |ents   

Th|e study |an|alyz |ed th|e d|emogr|aphic ch|ar|act|eristics of th |e r|espond|ents to confirm th |eir 

qu|alific|ation |and comp|et|enc|e to giv|e r|espons|es for th |e study. An|alysis of d |emogr|aphic 

ch|ar|act|eristics |also sought to |en|abl|e th|e study g|aug|e th|e lik|elihood of bi |as|es th|at m|ay b|e 

occ|asion|ed |as r|esults of r| espond|ents‟ b|ackgrounds.   

In r|el|ation to |ag|e distribution of r |espond|ents, th|e study show|ed th|at 6% of th |e s|ampl|ed 

r|espond|ents w|er|e |ag|ed b|etw|e|en 18-25 y|e|ars, 38% of th |e s|ampl|ed r|espond|ents w|er|e |ag|ed 

b|etw|e|en 26-35 y|e|ars, 35% w|er|e |ag|ed b|etw|e|en 36-45 y|e|ars |and th|e r|em|aining 27% w|er|e |ag|ed 

b|etw|e|en 46-60 y| e|ars. This finding indic|at|ed th|at th|e study succ| e|ed|ed in s|ampling r|espond|ents 

from |all c|at|egori|es of |ag|e br| ack|ets. This |en|abl|ed th|e study to c|aptur|e th |e opinions |and 

p|erc|eptions of th|e diff|er|ent g|en|er|ation|al g|aps.   

G|end|er distribution of r|espond|ents show|ed th|at f| em|al|es form|ed |the m|ajority of 72% of th |e 

study s|ampl|ed comp|ar|ed to m|al|es who form|ed 28%. Th|e study indic|at|es th|at f|em|al|es p|atroniz|e 

s|avings |and lo|ans comp|ani |es |a lot mor|e th|an m|al|es |and th|er|efor|e form th|e bulk of s|avings |and 

lo|ans custom|ers.   
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T|  abl|  e 4.1 Distribution of R|  espond|  ents by D|  emogr|  aphic Ch|  ar|  act|  eristics  

V|ari|abl|e  Fr| equ |ency  P|erc|ent|ag|e  

Ag|e Distribution of R|espond |ents  

18-25 y|e|ars  17  6%  

26-35 y|e|ars  99  32%  

36-45 y|e|ars  107  35%  

46-60 y|e|ars  80  27%  

G|end |er Distribution of R|espond |ents  

M|al|e  85  28%  

F|em|al|e  218  72%  

Distribution of R|espond |ents by High |est Ac|ad|emic  

Achi|ev|em|ent  

No /B|asic Educ|ation  64  21%  

S|econd|ary L| ev|el Educ|ation  156  51%  

T|erti|ary L| ev|el Educ|ation  69  23%  

Post-gr|adu|at|e L|ev|el Educ|ation  14  5%  

Sourc|e: Fi|eld D|at|a, 2015  

Distribution of R|espond|ents by High|est Ac|ad|emic Achi |ev|em|ent show|ed th|at 51% of th|e study 

r|espond|ents h|ad |att|ain|ed s|econd|ary l|ev|el |educ|ation, 23% h|ad |achi|ev|ed t |erti|ary l|ev|el 

|educ|ation, |and 21% h|ad |eith|er no |educ|ation |at |all or h|ad |achi|ev|ed som|e b|asic |educ|ation whilst 

th|e r|em|aining 5% h|ad |achi|ev|ed som|e form of post-gr|adu|at|e |educ|ation. This finding is 

indic|ativ|e of th|e div|ers|e individu|al c|ap|aciti|es |and thinking p|erc|eptions c| aptur|ed. This giv|es 

th|e study |enough r|epr|es|ent |ativ|en|ess to |en|abl|e g|en|er|aliz |ations of th|e study findings.   
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Figure 4.1 Occupations of Customer Respondents(Sourc |  e: Fi|  eld D|  at|  a, 2015)  

An|alysis of occup|ations of th|e s|el|ect|ed custom |er r|espond|ents show|ed th|at busin|ess own|ers in 

th|e inform|al s|ector form|ed th|e signific|antly l|arg|e m|ajority of 72% of th|e s|ampl |e siz |e, follow|ed 

by f|arm|ers who form|ed 15%, civil s |erv| ants form|ed 9% |and p|ension|ers form|ed 4% of th|e study 

s|ampl|e. Th|e study th |er|efor|e show|ed th|at s|avings |and lo|ans comp|ani|es |ar|e mostly p |atroniz |ed 

by busin|ess|es in th|e inform |al s|ector of th|e |economy.   

  

4.2 Products |and Services Offered by Savings |and Loans Companies in Techiman  

Municipality  

Th|e study sought to |achi|ev|e r|es|e|arch obj|ectiv|e on|e by id|entifying th |e products |and s|ervic|es of 

th|e s|avings |and lo|ans comp |ani|es in T|echim|an Municip|ality. Th|e study | an|alyz |ed r|espons|es 

from three (3) of th|e s|el|ect |ed s|avings |and lo|ans comp|ani|es.   

  

  

  

  

T|  abl|e 4.2 Products |and Services offered by Savings |and  
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Loans Companies in Techiman Municipality  

  First Alli|ed  

S&L  

Utr|ak  

S&L  

First Trust  

S&L  

S|avings Account Products  Y|es  Y|es  Y|es  

Fun|er|al Lo|ans  Y|es  Y|es  Y|es  

P|erson|al Lo|ans  Y|es  Y|es  Y|es  

Hir|e Purch|as|e Funding  No  No  No  

Group Lo|ans  Y|es  Y|es  Y|es  

Susu S |ervic|es  Y|es  Y|es  Y|es  

Curr|ent Account S |ervic|es  Y|es  Y|es  Y|es  

Inv|estm |ent Portfolios  Y|es  Y|es  Y|es  

Insur|anc|e    No  No  No  

Fix |ed D|eposit Account  Y|es  Y|es  Y|es  

E-b|anking  Y|es  Y|es  Y|es  

Mon|ey Tr|ansf|ers  Y|es  Y|es  Y|es  

Utility Bills P |aym |ent  Y|es  Y|es  Y|es  

Sourc|e: Fi|eld D|at|a, 2015  

Th|e findings |as portr|ay| ed on t |abl|e 4.2 |abov|e show|ed th|e products |and s|ervic|es th|at |ar|e off|er|ed 

by th|e s|ampl|ed s|avings |and lo |ans comp| ani|es. Th|e study show|ed th|at |all 3 s|avings |and lo|ans 

comp|ani|es off|er|ed s|avings |accounts products, fun|er|al lo|ans, p|erson|al lo|ans, group lo|ans, susu 

s|ervic|es, curr|ent |account s |ervic|es, inv|estm |ent portfolios, fix |ed d|eposit |account, |eb|anking 

products, mon|ey tr|ansf|ers s|ervic|es |and utility bills p |aym|ent. This finding w|as |att|est|ed to by |all 

the three (3) s|el|ect|ed r|espond|ents from th|e s|avings |and lo|ans comp|ani|es.   

Th|e study how|ev|er show|ed th|at non|e of th |e three (3) s |el|ect|ed s|avings |and lo |ans comp|ani|es 

off|er|ed hir|e purch|as|e funding |and insur|anc|e products. In spit |e of this, th |e study show| ed th|at 
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s|avings |and lo|ans comp |ani|es in th|e T|echim|an Municip |ality off|er|ed |an |ext|ensiv|e |arr|ay of 

fin|anci|al products |and s|ervic|es to m|e|et th|e n|e|eds of its v |ari|ed cli |ent|el|e. Th|e products |and 

s|ervic|e off|ered by th |e three (3) s |el|ect|ed s|avings |and lo |ans comp|ani|es |ar|e not uniqu |e to th|em. 

Ext|ant lit|er|atur|e |and pr|evious studi |es show th|at most s |avings |and lo|ans comp |ani|es in 

d|ev|eloping countri|es shor|e up th|eir products |and s|ervic|es portfolio in ord|er to comp|et|e 

|eff|ectiv|ely in |a d|ens|e fin|anci|al s|ervic|es m|ark|et. Bosm |a et al.,(2008) in their tr |e|atis|e on th|e 

imp|act of th|e s|avings |and lo|ans s|ector on sm|all |and m|edium |ent|erpris|es in sub-S|ah|ar|an Afric|a 

posit|ed th|at th|e s|avings |and lo |ans s|ector h|as position|ed to b|ecoming |a comp |etitiv|e forc|e du|e 

to th|e v|ast |arr|ay of products |and s|ervic|es th|ey off|er, which |ar|e t|arg|et|ed tow|ard th|e 

d|emogr|aphics of custom |ers th|ey |attr|act. Aft|er id|entifying th |e products |and s|ervic|es off|er|ed by 

th|e s|avings |and lo|ans comp |ani|es s|ampl|ed, th|e study w|ent furth|er to |ex |amin|e which of th |e 

products |and s|ervic|es custom |er p|atroniz |e mostly.   

  

Figur|  e 4.2 products |  and S|  ervic|  es Custom|  ers Acc|  ess Fr|  equ|  ently (Sourc|  e: Fi|  eld D|  at|  a, 

2015)  

Th|e study show|ed th|at |although most of th |e products |and s|ervic|es id|entifi|ed in figur|e 4.2 |abov|e 

w|er|e highly p|atroniz |ed by custom |ers of th |e s|avings |and lo|ans comp|ani|es, som |e w|er|e much 
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mor|e p|atroniz |ed th|an oth|ers. Th|e findings show|ed th|at 98% of th|e study r|espond|ents subscrib|e 

to |and h|av|e |acc|ess|ed Susu s |ervic|es |at th|eir savings and loans institutions. Th |e study |also 

show|ed th|at 96% of th|e study r|espond|ents h|ad |acc|ess|ed p|erson|al lo|ans, m|aking p|erson|al lo|ans 

th|e s|econd most p|atroniz |ed product |amongst custom |ers of s|avings |and lo|ans products.   

N|ext, th|e study show|ed th |at 95% of r|espond|ents p|atroniz |e fix |ed d|eposits |and group lo|an 

products, s|avings |account products (94%), mon |ey tr|ansf|er s|ervic|es (85%), utility bills p |aym|ent 

s|ervic|es (75%), |e-b|anking (70%) |and fun|er|al lo|ans (68%).   

How|ev|er, c|ert|ain products |and s|ervic|es lik|e curr|ent |account s|ervic|es |and inv|estm |ent products 

w|er|e found to b|e sp|ars|ely p|atroniz |ed by custom |ers. Th|e r|e|ason for th|e low p|atron|ag|e of th|es|e 

products c|annot b|e r|e|adily | expl|ain|ed by this study. How |ev|er c|ert|ain pronounc|em|ents c|an b|e 

sh|ar|ed in r|el|ation to th|es|e findings.  Agb|enorwu (2011) opin|es th|at th|e succ|ess of s|avings |and 

lo|ans products is highly d|ep| end|ent on th|eir conn|ection to th|e d|emogr|aphic ch|ar|act|eristics |and 

n|e|eds of custom|ers.   

Going by this, th|e study c|an th|er|efor|e postul|at|e th|at curr|ent |accounts products |and s|ervic|es |and 

inv|estm|ent products do not m |e|et th|e n|e|eds |and |exp|ect|ations of custom |ers of th |e three (3) 

s|el|ect|ed s|avings |and lo|ans comp |ani|es. Th|e |av|ail|ability of th |e v|arious products |and s|ervic|es 

|also s|erv|e to off|er custom|ers with choic|e options |as to which sp|ecific products or s|ervic|es b|est 

suits th|eir n|e|eds |and should b |e p|atroniz |ed |and to |ex |amin|e th|e sp|ecific f|actors th |at turn th|em 

|aw|ay from som|e of th|e products |and s|ervic|es.   

  

4.3 F|actors Th |at Aff |ect Custom|er P|atron|ag|e of S |avings |and Lo|ans Products in th |e  

Municip |ality  

Aft|er id|entifying th |e products off|er|ed by th |e s|ampl |ed s|avings |and lo|ans comp |ani|es in th|e 

T|echim|an Municip|ality, th |e study w|ent |ah| e|ad to |ex |amin|e th|e f|actors th|at |aff|ect custom |er 

p|atron|ag|e of s|avings |and lo |ans products in th |e municip |ality. To |achi|ev|e this, th |e study 
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|ex |amin|ed th|e r|espons|es of custom |ers of th|e s|el|ect|ed s|avings |and lo|ans comp |ani|es r|eg|arding 

which f|actors |aff|ect th|eir p|atron|ag|e of th|e products |and s|ervic|es of th|eir institution.  

  

Tabl|e 4.3 Factors That Affect Customer Patronage of  

Savings |and Loans Products in the Municipality  

    

N  

Fr|equ|ency  

M|e|an  
Agr|e|e  Dis|agr|e|e  

Poor Custom|er s|ervic|e  300  222 (74%)  78 (26%)  3.6867  

High int|er|est r|at|e  300  229 (76%)  71 (24%)  3.8000  

Poor custom |er |acc|essibility to B|ank  300  80 (27%)  220 (73%)  2.1067  

R|equir|em|ents for lo|ans too difficult on 

custom|ers  

300  242 (81%)  58 (19%)  3.7826  

Poor custom |er r|el|ationship m |an|ag|em|ent   300  233 (78%)  67 (22%)  3.8700  

N|eg|ativ|e p|erc|eptions |about this s |avings  

|and lo|ans comp|any in p |articul|ar  

300  128 (39%)  182 (61%)  2.5900  

N|eg|ativ|e p|erc|eptions |about s|avings |and 

lo|ans comp|ani|es in g|en|er |al  

300  43 (14%)  257 (86%)  2.0667  

Source: Field Data, 2015  

The study showed that many factors |affect the patronage of products of savings |and lo|ans 

comp|ani|es. Most pronounc|ed |amongst th|em b|eing th |e difficulty custom |ers h|av|e in s|atisfying 

th|e r|equir|em|ents for lo|ans. This f|actor w|as |att|est|ed to by 242 r|espond|ents, r|epr|es|enting 81% 
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of th|e s|ampl|ed r|espond|ents. Th|e study |also show|ed 233 r|espond|ents r|epr|es|enting 78% of th |e 

study r|espond|ents |agr|e|eing to th |e f|act th|at Poor Custom |er Rel|ationship M|an|ag|em|ent w|as |a 

m|ajor f|actor |aff|ecting custom |er p|atron|ag|e of s|avings |and lo|ans products in th |e municip|ality, 

comp|ar|ed to just 12% of th|e study r|espond|ents who dis |agr|e|ed.   

In simil |ar v|ein, th|e study show|ed m|ajority of r|espond|ents |agr|e|eing to th |e | ass|ertion th|at high 

int|er|est r|at|es (229 r|espond|ents r|epr|es|enting 76%) |and poor custom |er s|ervic|e (222 r|espond|ents, 

r|epr|es|enting 74%) w|er|e m |ajor f|actors th|at |aff|ects custom |er p|atron|ag| e of products off|er|ed by 

s|avings |and lo|ans comp|ani |es. In lik|e m|ann|er, n|eg|ativ|e p|erc|eptions |about this s|avings |and lo|ans 

comp|any in p|articul|ar w|er|e not found to b|e |a f|actor to l |ack of custom |er p|atron|ag|e. Th|e study 

r|espond|ents r|ev|e|al|ed th|at th |e s|avings |and lo|ans s|ector, unlik|e th|e microfin|anc|e s|ector h|as 

|acquir|ed |an im |ag|e of r|esili|enc|e |and trustworthin|ess, |and do not |e|asily coll |aps|e lik|e 

microfin|anc|e comp|ani|es. This p|erc|eption of r|esili |enc|e h|as |ensur|ed th|at n|eg|ativ|e custom |er 

p|erc|eptions do not signific|ant s|erv|e |as | a f|actor to low p|atron|ag|e of s|avings |and lo|ans products.   

How|ev|er, th|e study r|ev|e| al|ed th|at n|eg|ativ|e p|erc|eptions |about s|avings |and lo|ans comp |ani|es in 

g|en|er|al do not |aff|ect custom |er p|atron|ag| e of s|avings |and lo|ans products. This finding w |as 

|att|est|ed to by 257 r|espond|ents r|epr|es|enting 86% of th |e study r|espond|ents comp |ar|ed to 14% of 

r|espond|ents who |agr| e|ed th|at n|eg|ativ|e p|erc|eptions |aff|ect custom |er p|atron|ag|e. Simil |ar p|att|erns 

of r|espons|es w|er|e r|ecord |ed for poor custom |er |acc |essibility to savings and loans institutions. 

220 r|espond|ents r|epr|es|enting 73% of th |e study r|espond|ents dis|agr|e|ed to th|e |ass|ertion th|at poor 

custom|er |acc|essibility to s |avings |and lo|ans comp|ani|es w|as |a m|ajor f|actor for l |ack of custom |er 

p|atron|ag|e of SME products. Th |e findings th|er|efor|e indic|at|e th|at custom|ers h|av|e |acc|ess to 

s|avings |and lo|ans comp|ani |es |and th|er|efor|e |ar|e not r|estrict|ed by  

|acc|ess in th|eir |ability to purch|as|e s|avings |and lo|ans products.   

Th|e findings of th|e study th |er|efor|e show|ed th|e v|arious f|actors th|at inhibit custom |er p|atron|ag|e 

of s|avings |and lo|ans products in th |e municip|ality:  poor custom |er r|el|ationship m |an|ag|em|ent, 

high int|er| est r|at|e, poor custom |er s|ervic|e |and r|equir|em|ents for lo|ans too difficult on custom |ers. 
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Th|e findings of th|e study corr|el|at|e to findings of pr|evious studi |es |and |ext|ant lit |er|atur|e. Woll |er 

(2002) conduct|ed |a study using 120 s |avings |and lo |ans comp|ani|es in th|e Unit |ed St|at|es, 

s|ampling r|espons|es from 2600 individu |al r|espond|ents |and found th|at th|e most p |erv|asiv|e 

f|actors to low custom |er p|atron|ag| e of s|avings |and lo |ans products w|er|e b|as|ed mostly on poor 

custom|er-b|ank r|el|ationship |and hyp|er-infl|at|ed int |er|est r|at|es. Simil |arly, Ahm|ed |and 

Chowdhury (2007) in |an |an|alysis of 15 s |avings | and lo|ans comp|ani|es in Guj|ar|at found th|at 

custom|ers |ar|e |e|asily influ |enc|ed by good r|el|ationships |and fl|exibl|e t|erms of cr|edit |acc|ess |and 

r|ep|aym|ent.   

  

4.4 Ch|all|eng|es F|acing S |avings |and Lo|ans Comp |ani|es in T |echim|an Municip |ality Fin|ally, 

th|e study sought to |assess ch|all|eng|es f|acing s|avings |and lo| ans comp|ani|es in T|echim|an 

Municip|ality.   

An|alysis of r|espons|es show|ed th|at s|avings |and lo|ans comp|ani|es in th|e T|echim |an Municip|ality 

f|ac|e |a myri| ad of ch|all|eng|es. Th|e most promin|ent |amongst th|em w|as indic|at|ed by the three (3) 

r|espond|ents (managers of the selected savings and loans companies)  

r|epr|es|enting 100% of th |e study s |ampl|e to b|e th|e in|ability of s |avings |and lo|ans comp |ani|es in 

th|e T|echim|an Municip|ality to t |arg|et th|e vuln|er|abl|e |and th|e m|argin|aliz |ed in th |e municip|ality 

with fin|anci|al products th |at would fit th |eir profil |es. This finding w|as indic|ativ|e of th|e 

ph|enom|enon wh|er|e s|avings |and lo|ans comp| ani|es |ar|e continu|ally t|arg|eting |alr|e|ady |est|ablish|ed 

m|edium sc|al|e |ent|erpris|es l |e|aving out th|e sm|all|er sc|al|e |ent|erpris|es. Th|e ch|all |eng|e to id|entify 

|and t|arg|et sm|all |ent|erpris |es |and m|argin|aliz |ed |and vuln|er|abl|e busin|ess|es is |a r|e|al on|e f|acing 

s|avings |and lo |ans comp|ani|es in th|e T|echim|an Municip|ality.   

Table 4.4 Challenges Facing Savings and Loans Companies in Techiman Municipality  

    Frequency  
Decision  
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N  Agree  Disagree  

Low Loan Repayment Rate  3  3 (100%)  0 (0%)  Agree  

Poor Credit Documentation  3  3 (100%)  0 (0%)  Agree  

Poor Credit Worthiness  3  3 (100%)  0 (0%)  Agree  

Misapplication of Loans  3  3 (100%)  0 (0%)  Agree  

Difficult/ Costly Follow Up and  

Monitoring  

3  2 (77%)  1 (33%)  Agree  

Collaboration and Coordination  3  3 (100%)  0 (0%)  Agree  

Targeting the Vulnerable and the  

Marginalized  

3  3 (100%)  0 (0%)  Agree  

  

Source: Field Data, 2015  

The analysis of challenges facing savings and loans companies in the Techiman Municipality 

showed that the major challenges were Low Loan Repayment Rate (cited by 3 respondents 

representing 100% of the sample respondents); Poor Credit Documentation (cited by 3 

respondents representing 100% of the sample respondents); Targeting the Vulnerable and the  

Marginalized (cited by 3 respondents representing 100% of the sample respondents); 

Misapplication of Loans (cited by 3 respondents representing 100% of the sample respondents); 

Collaboration and Coordination (cited by 3 respondents representing 100% of the sample 

respondents); Poor Credit Worthiness (cited by 3 respondents representing 100% of the sample 
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respondents) and Difficult/ Costly Follow Up and Monitoring (cited by 3 respondents 

representing 100% of the sample respondents).   

  

The study showed that the lack of payment of loans taken by some customers and inability of 

the savings and loans companies in the municipality to come together to compare notes in a 

collaborative and coordinative bid to stop high-risk customers from taking advantage of savings 

and loans companies in the municipality. The study also showed that misapplication of loans 

and difficulties involved in monitoring and following up loans given out is a challenge worthy 

of note. Other challenges found by the study included poor credit documentation and poor 

credit worthiness.   

Overall, the challenges facing savings and loans companies in the Techiman Municipality were 

found to be the inability of savings and loans companies in the Techiman Municipality to target 

the vulnerable and the marginalized in the municipality with financial products that would fit 

their profiles, low loan repayment rate, lack of collaboration and coordination amongst the 

savings and loans companies in the Municipality to identify repeat loan defaulters, 

misapplication of loans and difficulties involved in monitoring and following up loans given 

out, poor credit documentation and poor credit worthiness.   

The findings of this study correlates with previous studies and extant literature. Dongo (2004) 

in his assessment of constraints facing the savings and loans companies in Ghana cited several 

challenges. Prominent amongst them were inappropriate institutional arrangements, poor 

regulatory environment, inadequate capacities, lack of coordination and collaboration, poor 

institutional linkages, no specific set of criteria developed to categorize beneficiaries, 

channeling of funds by MDAs, lack of linkages between formal and informal financial 

institutions, inadequate skills and professionalism, and inadequate capital. Better coordination 

and collaboration among key stakeholders including the development partners. Other 
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researchers like Doumpos et al., (2009) analyzed data from 2400 savings and loans customers 

in 3 sub-Saharan countries and made similar findings to those made by Dongo (2004).   

The study posits therefore that the challenges facing savings and loans companies in the  

Techiman Municipality as cited by the study respondents are credible and difficult to tackle. 

The issue of poor credit documentation is a pervasive national challenge that requires proper 

identification of streets, houses and individuals. The challenge of misapplication of loan funds 

is a real one, occasioned by a cultural need to show off wealth which results in business owners 

using loans acquired for business purposes for personal use.   

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

CHAPTER FIVE  

SUMMARY OF FINDINGS, CONCLUSIONS AND RECOMMENDATIONS  
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5.1. Introduction  

This ch|apt|er pr|es|ents |a summ |ation of th |e findings of th |e study, d|et|ermin|es r|ecomm |end|ations 

for v|arious st|ak|ehold|ers |and dr|afts |a conclusion to th|e study.   

  

5.2. Summ|ary of Findings  

Th|e study‟s g|en|er|al obj|ectiv|e w|as to |ass|ess th|e ch|all |eng|es f|acing s|avings | and lo|ans comp|ani|es 

in th|e T|echim|an Municip |ality in th |e Brong Ah|afo r|egion of Gh|an|a. This s|ection pr|es|ents th|e 

findings of th|e study.   

Th|e study show|ed th|at |all the three (3) s |ampl|ed s|avings |and lo|ans comp|ani|es off|er| ed s|avings 

|accounts products, fun|er| al lo|ans, s|avings |account products, p|erson|al lo|ans, group lo |ans,susu 

s|ervic|es, curr|ent |account s |ervic|es, inv|estm|ent portfolios, fix|ed d|eposit |account, |e-b|anking 

products; mon|ey tr|ansf|ers s |ervic|es |and utility bills p |aym|ent. Th|e findings | also indic|at|ed th|at 

most of th|e products id|entifi|ed w|er|e highly p|atroniz |ed by custom |ers of th|e s|ampl|ed s|avings 

|and lo|ans institutions.   

Th|e study show|ed th|at m |any f|actors |aff|ect th|e p|atron|ag|e of products of s |avings |and lo|ans 

comp|ani|es; most pronounc|ed |amongst th|em b|eing th|e difficulty custom |ers h|av|e in s|atisfying 

th|e r|equir|em|ents for lo |ans, poor custom |er r|el|ationship m |an|ag|em|ent, high int |er|est r|at|es |and 

poor custom|er s|ervic|e.   

Th|e ch|all|eng|es f|acing s|avings |and lo|ans comp|ani|es in th|e T|echim|an Municip |ality w|er|e found 

to b|e th|e in|ability of s |avings |and lo|ans comp|ani|es in th |e T|echim|an Municip|ality to t |arg|et th|e 

vuln|er| abl|e |and th|e m|argin|aliz |ed in th|e municip|ality with fin|anci|al products th|at would fit th|eir 

profil|es, low lo|an r|ep|aym |ent r| at|e, l|ack of coll|abor|ation |and coordin|ation  

|amongst th|e s|avings |and lo|ans comp|ani|es in th|e Municip|ality to id|entify r|ep|e|at lo|an d|ef|ault|ers, 

mis|applic|ation of lo |ans |and difficulti |es involv|ed in monitoring |and following up lo |ans giv|en 

out, poor cr|edit docum|ent |ation |and poor cr|edit worthin|ess.   
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5.3 Conclusion    

Th|e r|es|e|arch show|ed th |at m|ajority of custom |ers of s |avings lo|ans institutions in T |echim|an 

municip|ality w|er|e wom|en with 72% s |ampl|ed r|espond|ents comp|ar|ed to 28% of m |al|e. Th|e 

custom|ers w|er|e m|ainly d|eposit ori|ent|ed |and |eng|ag|ed in s|elf |employ|ed busin|ess|es. This is 

b|ec|aus|e th|ey could |e|asily m |ak|e th|e p|eriodic d|eposits to th |e Susu |account through th |e s|al|e of 

p|erson|nel from th|e institutions or by d |epositing it th |ems|elv|es.   

Th|e ch|all|eng|es f|acing th | e s|avings |and lo|ans comp|ani|es in th|e T|echim|an municip |ality h|av|e 

b|e|en shown by th |e study to b |e myri|ad |and cr|edibl |e. Th|es|e ch|all|eng|es h|av|e b|e|en found to 

includ|e th|e in|ability of s | avings |and lo|ans comp|ani|es in th|e T|echim|an Municip|ality to t |arg|et 

th|e vuln|er|abl|e |and th|e m |argin|aliz |ed in th|e municip |ality with fin|anci|al products th |at would fit 

th|eir profil|es, low lo|an r|ep|aym|ent r|at|e, l|ack of coll |abor|ation |and coordin|ation |amongst th|e 

s|avings |and lo|ans comp |ani|es in th|e Municip|ality to id |entify r| ep|e|at lo |an d|ef|ault|ers, 

mis|applic|ation of lo |ans |and difficulti |es involv|ed in monitoring |and following up lo |ans giv|en 

out, poor cr|edit docum|ent |ation |and poor cr|edit worthin|ess.   

Lik|e |ext|ant lit|er|atur|e |and pr|evious studi |es confirm, th |es|e ch|all|eng|es h|av|e signific|ant |eff|ects 

on th|e fin|anci|al outcom |es of th |e s|ampl|ed s|avings |and lo|ans comp|ani|es |and oth |er nonb|anking 

fin|anci|al institutions. Th |e r|evi|ew of lit |er|atur|e |and th |e |an| alysis of d |at|a h|as inform|ed th|e 

findings of th|e study which h |as in turn inform |ed th|e r|ecomm|end|ations |and conclusions 

pr|ef|err|ed. Th|e study th |er| efor|e urg|es th|e s|ampl|ed fin|anci|al institutions |and oth |er non-b|anking 

fin|anci|al institutions to |adopt th|e findings |and r|ecomm |end|ations put forw|ard by th |e  

r|es|e|arch|er to |en|abl|e th|em turn th|e tid|e on th|e ch|all|eng|es th|ey f|ac|e.   

5.4 R|ecomm|end |ations   

B|as|ed on th|e findings of th |e study, th|e study puts forw|ard th|e following r|ecomm |end|ations.   
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5.4.1 Find Work |abl|e W|ays of R|e|aching out to Sm|all Sc|al|e Ent|erpris|es  

Th|e findings of th |e study show |ed th|at s|avings |and lo|ans comp|ani|es in th |e T|echim|an 

Municip|ality h|av|e ch|all|eng|es r|e|aching out to r|e|ally sm |all sc|al|e |ent|erpris|es |and th|er|efor|e r|esort 

to d|e|aling with m|edium sc|al|e |ent|erpris|es. Ext|ant lit |er|atur|e shows th|at th|e prim|ary mission of 

th|e s|avings |and lo|ans industry, lik |e th|e microfin |anc|e s|ector, is t |arg|et|ed |at h|elping sm |all |and 

m|edium sc|al|e |ent|erpris|es thriv|e in ord|er to grow |and incr|e|as|e th|eir |employm |ent c|ap|abiliti|es. 

Th|e r|es|e|arch|er th|er|efor|e r|ecomm|ends th|at s|avings |and lo|ans comp|ani|es introduc|e products 

|and s|ervic|es th|at t|arg|et sm |all busin|ess|es |and st|art-ups in th|e t|echim|an municip|ality in ord|er to 

r|e|ally fulfill th|eir rol|e |and mission in th|e fin|anci|al s|ervic|es s|ector.   

  

5.4.2 Cr|e|at|e Outr|e|ach S |ervic|es   

Th|e r|es|e|arch|er |also r|ecomm |end|ed th|at s|avings |and lo |ans institutions should und |ert|ak|e mor|e 

mobil|e s|ervic|es or |est|ablish |an outl |et |ag|ency clos |e to custom |ers to minimiz |e tr|ansport|ation 

cost to |and from institutions by cli |ent|el|e. This would |enh|anc|e |acc|essibility to s |avings |and lo|ans 

comp|ani|es |and |encour|ag|e th|e |adoption of |an incr|e|as|ed |and |e|asy s|avings h|abit |among th|e 

b|en|efici|ari|es.  

  

5.4.3 Find Mor|e Eff |ectiv|e M|e|asur|es to R|ecoup Lo|ans  

Th|e findings of th|e study show|ed th|at on|e of th|e m|ajor ch|all|eng|es of th|e s|avings |and lo|ans 

s|ector in th|e T|echim|an Municip |ality w|as th|e in|ability of s |avings |and lo|ans comp |ani|es to 

r|ecoup lo|ans |adv| anc|ed to c|ert|ain busin|ess|es |and individu|als th|er|efor|e c|ausing th|e s|avings  

|and lo|ans comp|ani|es signific|antly. To h|alt this tr|end |and put s|avings |and lo|ans comp |ani|es on 

th|e p|ath to full lo|ans / d|ebt r|ecov|ery, th |e r|es|e|arch|er r|ecomm|ends th|at s|avings |and lo|ans 

companies contr|act th|e s| ervic|es of lo|an r|ecov|ery prof|ession|als or put in pl|ac|e mor|e |eff|ectiv|e 

m|e|asur|es to r|ecoup lo|ans to prevent them from been in d |ef|ault.   
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5.4.4 Ensur|e Mor|e Coll|abor|ation |and Coordin |ation |amongst S|avings |and Lo |ans 

Comp|ani|es in th|e Municip |ality.   

Th|e findings show|ed th|at th |e in|ability of th |e s|avings |and lo|ans comp|ani|es in th |e municip|ality 

to com|e tog|eth|er to comp|ar|e not|es in |a coll|abor|ativ|e |and coordin|ativ|e bid in order to stop high-

risk custom |ers from t|aking |adv|ant|ag|e of s|avings |and lo|ans comp|ani|es in th|e municip |ality, is 

c|ausing s|avings |and lo|ans comp |ani|es in th|e T|echim |an Municip|ality los |e signific|ant fin|anci|al 

r|esourc|es. Th|e r| es|e|arch|er th|er|efor|e r|ecomm|ends th |at s|avings |and lo|ans comp |ani|es in th|e 

municip|ality should st |art coll |abor|ating |and sh|aring d|at|a in ord|er to id|entify high-risk custom |ers 

|and bl|acklist th|em to r|educ|e lo|an d|ef|aults.   

Th|e r|es|e|arch|er |also r|ecomm |ends th|at on th|e issu|es of d|ef|ault|ers th|e S&L comp |ani|es should 

coll|abor|at|e |and com|e out with |a m|ech|anism such |as cross ch|ecking cli |ent lo|an li |abiliti|es with 

oth|er institutions to d|et|ect multiply borrow |er(s).Th|at is wh|en |a p|erson borrows |at mor|e th|an 

two S&L comp|ani|es it should b|e d|et|ect|ed to |avoid |a p|erson from borrowing from s |ev|er|al S&L 

comp|ani|es to p|ay d| ebts.      
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APPENDIX A: QUESTIONNAIRE  

(For customers of s |el|ect|ed s|avings |and lo|ans comp|ani|es)  

KWAME NKRUMAH UNIVERSITY OF SCIENCE AND TECHNOLOGY KUMASI.  

CHALLENGES FACING SAVINGS AND LOANS INSTITUTIONS IN TECHIMAN  

MUNICIPALITY IN THE BRONG AHAFO REGION OF GHANA  

D|e|ar R|espond|ent,   

Th|e purpos|e of this study is to coll |ect d|at|a for |an |ac|ad|emic r|es|e|arch. Pl|e|as|e t |ak|e som|e tim|e 

off your busy sch|edul|e to r|espond to th|e qu|estions b|elow. To |ensur|e confid|enti|ality, do not 

writ|e your n| am|e or includ|e |any id|entific|ation d|et|ail. Th|ank You.   

  

R|espond |ents’ B|ackground Inform|ation  

Pl|e|as|e tick [√] in th|e |appropri|at|e box provid|ed to indic|at|e your |answ|ers.  

1. Wh|at‟s your g|end|er?   |a. (   ) M|al|e  b. (   ) F|em|al|e  

2. Which |ag|e c|at|egory do you b |elong?  |a. (   ) 18-30 yrs    b. (   ) 31-45yrs  c. (   ) 46 – 60 yrs  

3. Wh|at is your high|est |ac|ad|emic qu|alific|ation?   

|a. (   ) No /B|asic Educ|ation (   ) s|econd|ary    b. (   ) t|erti|ary c. (   ) Post-Gr|adu|at|e  

4. Wh|at is your occup|ation? |a ( ) f| arm|er b( ) Busin |ess own|er/s|elf |employ| ed c ( ) civil s |erv|ant 

d( ) p|ension|er  

5. How long h|av|e you tr| ans|act|ed busin|ess with this s |avings |and lo|ans comp|any?  

|a. (   ) 0-1    b. (   ) 1-3 c. (   ) 3-5 d (  ) 5 |and |abov|e  
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R|espons|es to R|es|e|arch Obj|ectiv|es  

6. Which of th|es|e products h |av|e you bought / subscrib |ed to? Pl|e|as|e tick |as m|any |as |apply  

[    ] S |avings      [    ] Insur|anc|e     [    ] Curr|ent Account S |ervic|es  

[    ] Fun|er|al Lo|ans    [    ] Group Lo|ans    [    ] Hir|e Purch|as|e Funding  

[    ]  P|erson|al Lo|ans  [    ] Susu S|ervic|es    [    ] Inv|estm |ent Portfolios  

[    ] Oth|er, pl|e|as|e st|at|e …………………………  

  

7. Which of th|es|e products do you |acc|ess fr|equ|ently? Please tick |as m|any | as |apply  

 [    ] S |avings      [    ] Insur|anc|e     [    ] Curr|ent Account S |ervic|es  

 [    ] Fun|er|al Lo|ans    [    ] Group Lo|ans    [    ] Hir|e Purch|as|e Funding  

 [    ]  P|erson|al Lo|ans  [    ] Susu S|ervic|es    [    ] Inv|estm |ent Portfolios  

[    ] Oth|er, pl|e|as|e st|at|e …………………………  

  

8. Would you s|ay your p|atron|ag|e of th|e comp|any‟s products |and s|ervic|es h|as incr|e|as|ed ov|er  

th|e l|ast y|e| ar?  

 [    ] Y|es  [    ] No  [    ] Oth|er, Please Sp|ecify………………………………..  

  

9. Please r|espond to th|e qu|estions b|elow r|el|ating to th |e ch|all|eng|es f|acing s|avings |and lo|ans 

institutions in T|echim |an municip|ality in th |e Brong Ah|afo r|egion of Gh|an|a. Pl |e|as|e tick off 

only on|e |answ|er, using |a sc|al|e of 1 to 5, wh|er|e 1 r|epr|es|ents tot|al dis|agr|e|em|ent, 2 r|epr|es|ents 

dis|agr|e|em|ent, 3 r|epr|es|ents und|ecid|ed, 4 r|epr|es|ents |agr|e|em|ent  |and 5 r|epr|es|ents tot |al 

|agr|e|em|ent.  

Qu|estion  1  2  3  4  5  

Which F|actors Aff |ect Your P|atron|ag|e Of S |avings And Lo|ans Products?     

Poor Custom|er s|ervic|e            

High int|er|est r|at|e            

Poor custom |er |acc|essibility to B|ank            

R|equir|em|ents for lo|ans too difficult on custom |ers            

Poor custom |er r|el|ationship m |an|ag|em|ent             

N|eg|ativ|e p|erc|eptions |about this s |avings |and lo|ans comp|any in 

p|articul|ar  

          

N|eg|ativ|e p|erc|eptions |about s |avings |and lo|ans comp|ani|es in 

g|en|er|al  
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10. Wh|at would you r|ecomm|end to th|e comp|any in t |erms of f|actors th|at you think |aff|ects 

custom|er p|atron|ag| e of th|eir products?  

……………………………………………………………………….  

APPENDIX B: QUESTIONNAIRE  

(For M|an|ag|em|ent St|aff of s|el|ect|ed s|avings |and lo| ans comp|ani|es)  

  

KWAME NKRUMAH UNIVERSITY OF SCIENCE AND TECHNOLOGY  

  

CHALLENGES FACING SAVINGS AND LOANS INSTITUTIONS IN TECHIMAN  

MUNICIPALITY IN THE BRONG AHAFO REGION OF GHANA  

  

D|e|ar R|espond|ent,   

Th|e purpos|e of this study is to coll |ect d|at|a for |an |ac|ad|emic r|es|e|arch. Pl|e|as|e t |ak|e som|e tim|e 

off your busy sch|edul|e to r|espond to th|e qu|estions b|elow. To |ensur|e confid|enti|ality, do not 

writ|e your n| am|e or includ|e |any id|entific|ation d|et|ail. Th|ank You.   

R|espond |ents’ B|ackground Inform|ation  

Pl|e|as|e tick [√] just r|espons|e for th|e qu|estions in this s |ection  

1. G|end|er   M|al|e [  ] F|em|al|e [  ]  

2. Ag|e  18-25 [  ]   26-35[  ]  36-45[  ]   45-60[  ] Ov|er 60 yrs [  ]  

3. Wh|at is your |ac|ad|emic qu|alific|ation?  

Int|erm|edi|at|e / S |econd|ary [ ]     High /T |erti|ary [ ]    V|ery High / Postgr|adu|at| e [  ]  4. 

Position  

 [    ] S |enior M|an|ag|em|ent    [    ] Lin|e M|an|ag|er      [    ] T|e|am m|an|ag|er      

[    ] Individu|al contributor    [    ] Oth |er (Sp|ecify)……………………  

5. Y|e|ars of work with this s |avings |and lo|ans comp|any?  
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1-5 Y|e|ars [ ] 6-10y| e|ars [ ] 11-15 y|e|ars [ ] 16-20 y| e|ars [ ] 21 y|e|ars |abov|e [ ]  

  

  

R|espons|es to R|es|e|arch Obj|ectiv|es  

6. Wh|at products / S |ervic|es do|es your institution off|er?  

 [    ] S |avings      [    ] Insur|anc|e     [    ] Curr|ent Account S |ervic|es  

 [    ] Fun|er|al Lo|ans    [    ] Group Lo|ans    [    ] Hir|e Purch|as|e Funding  

[    ] P|erson|al Lo|ans [    ] Susu S |ervic|es  [    ] Inv |estm |ent Portfolios [    ] Oth |er, pl|e|as|e 

st|at|e …………………………  

  

7. Which of th|es|e products |and s|ervic|es |ar|e p|atroniz |ed mostly in this institution?  

[    ] S |avings      [    ] Insur|anc|e     [    ] Curr|ent Account S |ervic|es  

[    ] Fun|er|al Lo|ans    [    ] Group Lo|ans    [    ] Hir|e Purch|as|e Funding  

[    ]  P|erson|al Lo|ans  [    ] Susu S|ervic|es    [    ] Inv|estm |ent Portfolios  

[    ] Oth|er, pl|e|as|e st|at|e …………………………  

  

8. Would you s|ay p|atron| ag|e of your products |and s|ervic|es h|as incr|e|as|ed ov| er th |e l|ast y|e|ar?  

 [    ] Y|es  [    ] No  [    ] Oth|er, Please Sp|ecify………………………………..  

9. Pl|e|as|e r|espond to th|e qu|estions b|elow r|el|ating to th |e ch|all|eng|es f|acing s|avings |and lo|ans 

institutions in T|echim |an municip|ality in th|e Brong Ah|afo r|egion of Gh|an|a. Pl |e|as|e tick off 

only on|e |answ|er, using |a sc|al|e of 1 to 5, wh|er|e 1 r|epr|es|ents tot|al dis|agr|e|em|ent, 2 r|epr|es|ents 

dis|agr|e|em|ent,3 r|epr|es|ents und|ecid|ed, 4 r|epr|es|ents |agr|e|em|ent |and 5 r|epr|es|ents tot |al 

|agr|e|em|ent.  

Qu|estion  1  2  3  4  5  

Which F|actors Aff |ect Custom|er P|atron|ag|e Of S |avings And Lo|ans Products?    

Poor Custom|er s|ervic|e            

High int|er|est r|at|e            

Poor custom |er |acc|essibility to s |avings |and lo|ans            
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R|equir|em|ents for lo|ans too difficult on custom |ers            

Poor custom |er r|el|ationship m |an|ag|em|ent             

N|eg|ativ|e p|erc|eptions |about this s|avings |and lo|ans 

comp|any in p|articul|ar  

          

N|eg|ativ|e p|erc|eptions 

comp|ani|es in g|en|er|al  

|about s|avings  |and lo|ans            

Cr|edit Appr|ais|al              

Cr|edit Docum|ent|ation              

Coll |at|er|al              

Siz|e of Lo|an              

Purpos|e of Lo|an             

Lo|an R|ep|aym|ent Dur|ation             

Disburs|em|ent             

Monitoring |and Follow up            

Products / s|ervic|es not r|el|ev|ant to pot|enti|al 

custom|ers  

          

Which Ch|all|eng|es do S |avings And Lo|ans Comp |ani|es f |ac|e In T|echim|an Municip|ality  

Low Lo|an R|ep|aym|ent R |at|e            

Poor Cr|edit Docum|ent|ation            

Poor Cr|edit Worthin|ess            

Mis|applic|ation of Lo|ans            

Difficult/ Costly Follow Up |and Monitoring            

Cr|edit D|eliv|ery |and M|an| ag|em|ent            
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D|at|a/Inform|ation G|ath|ering |and Diss|emin|ation            

R|egul|ation |and Sup|ervision            

Coll |abor|ation |and Coordin |ation            

T|arg| eting th|e Vuln|er|abl|e |and th|e M|argin|aliz |ed            

  

10. Wh|at would you r|ecomm |end to m|an|ag|em|ent r|eg|arding f|actors |aff|ecting custom |er 

p|atron|ag|e of s|avings |and lo|ans products?  

……………………………………………………………………….  

……………………………………………………………………….  

……………………………………………………………………….  

11. Wh|at would you r|ecomm |end to m|an|ag|em|ent r|eg|arding ch|all|eng|es f|acing s|avings |and lo|ans 

comp|ani|es in T|echim |an Municip|ality?  

……………………………………………………………………….  

……………………………………………………………………….  

……………………………………………………………………….  

12. How do you r|ecomm |end m|an|ag|em|ent to impl|em|ent your r|ecomm |end|ations?  

……………………………………………………………………….  

……………………………………………………………………....  

……………………………………………………………………….  


